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Amendment "N" (14)

Effective Date: 5/1/89

Products: Academic Edition Excel 2.1 Packaged Product
Academic Edition Word, 4.0, 5.X Packaged Product

Summary of Changes:

Exhibit 16 (Academic Edition Excel 2.9 & future versions)

Term: 6 months with 1, three month optional extension.

Royalty Provisions: ZDS to pay MS $113 (60% of SRP) per copy for sales 10 higher education
accounts. Restricled to ZDS's authorized educational on-campus resellers, lLe., book.stores.
microcomputer centers, etc. ZDS also to sticker box stating R is intended for use only with ZDS
machines. Can only be sold with a newly purchased ZDS system. Bill of Materials, $28.50to be
paid Net 30. Royally of $84.50 to be paid and reporied quarterly.

ZDS to provide rolling 3 month forecast.

Minimum order quantity 400 Units, order multiple 50. Product once shipped, not retumable.
Limited Warranty.

Exhiblt 17 (Academic Edition Word, 4.0 & 5.X)

Term: 6 months with 1, three month oplional extension.

Royalty Provisions: ZDS 1o pay MS $81 (60% of SRP) per copy for sales 10 higher education
accounts. Restricted to ZDS's authorized educational on-campus resellers, ie., book stores,
microcomputer centers, elc. ZDS also to sticker box stating it is intended for use _only with ZDS
machines. Can only be sold with a newly purchased ZDS system. Bill of Materials, $18 {o be
paid Net 30. Royatty of $63 to be paid and reported quarterly.

ZDS to provide rolling 3 month forecast.

Minimum order quantity 100 Units, order multiple 50. Product once shipped, not retumable.

Limited Warranty.
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LICENSE OR ADDENDUM SUMMARY SHEET
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DATE: 5/20/89 ACCOUNT MANAGER: Kelly Wood - 37 <t
OEM COMPANY: Zenith Data Systems

DATE OF AGREEMENT: 5/1/89

AGREEMENT: 1307-7224
EFFECTIVE DATE OF AGREEMENT: May 1, 1989
MS PRODUCT(S):

Academic Edition Excel 2.1 Packaged Product
Academic Edition Word, 4.0, 5.X Packaged Product

STANDARD: NON-STANDARD:X YEARLY COMMITMENT § N/A

SUMMARIZE ALL CHANGES: ~
Exhibit 16 (Academic Edition Excel, 2.1 & future versions)
Term: 6 months with 1, three month optional extension.

Royalty Provisions: Zenith to pay MS $113 (60% of SRP) per copy to higher education
accounts. Restricted to Zenith's authorized educational on-campus re-sellers, i.e., book -
stores, microcomputer centers, etc... Zenith also to sticker box stating it 1s intended for use
only with Zenith machines. Can only be sold with a@purchgscd nith system. Bill of
Materials, $28.50 to be paid Net 30, Royalty of $84.50 to be paid and reported quarterly.

Zenith to provide rolling 3 month forecast.

Minimum order quantity 100 Units, order multiple S0. Product once shipped, not
returnable.

Limited Warranty. Applicable language taken from boilef plate. HIGHLY
Exhibit 17 (Academic Edition Word, 4.0 & 5.X ) CONFIDENTIAL

Term: 6 months with 1, three month optional extension.

Royalty Provisions: Zenith to pay MS $81 (60% of SRP) per copy to higher education
accounts. Restricted to Zenith's authorized educational gn-campus re-sellers, i.e., book
stores, microcomputer centers, etc... Zenith also to sticker box stating it is intended for use
only with Zenith machines. Can only be sold with {ncwi;j urchased Zenith system. Bill of
Materials, $18 to be paid Net 30. Royalty of $63 to be paicF and reported quarterly.

Zenith to provide rolling 3 month forecast.

Minimum order quantity 100 Units, order multiple 50. Product once shipped, not
returnable.

Limited Warranty. Applicable language taken from boiler plate.
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Amendment
to the License Agreement
Between
ZENITH DATA SYSTEMS CORPORATION and MICROSOFT CORPORATION
Dated September 1, 1987, Contract No. 1307-7224

P .
P N

This is an Amendment 1o the License Agreemeat between MICROSOFT CORPORATION
("MS™) and ZENITH DATA SYSTEMS CORPORATION ("COMPANY™) dated September 1, 1957
(Agreement”), made and entered into this 1st day of May, 1989. The Effective Date of this amendment

shall be May 1, 1989.
NOW, THEREFORE, the parties agree to modify the Agrecment as follows:
1) Add Exhibits C16 and C17.

2) In the event of inconsistencies berweea the Agreement and this Amendment, the terms and
conditions of the Amendment shall be controlling.

IN WITNESS WHEREOF, tbe partits have executed this amendment 1o the License Agreement as of the
date set forth above. All signed copies of this Amendment to the License Agrecment shall be deemed
originals. This Amendment shall be effective upon execution on behall of COMPANY by its duly
authorized representative and accepted by MS at its Redmond, Washingtos office.

Ml TION ZENITH DATA SYSTEMS CORPORATION

s ﬁ/)'—An- «K-—/

7 [

Jon A. Shirley John P. Frank
Name (Print) Name (Print)
President

Tite Title
)%///f 5/15/89
Date T 7l Date
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EXHIBIT C16 (PER COPY)

PRODUCT: Microsoft Excel for Windows, Academic Edition 3.5, No. 065-351
VERSION NQ : 2.10 and future versions
PROD IVERAB
(a) Product above as packaged by Microsolt for the Education Channel.
R PECIF] NS:
The Product will bave features as specified in the above-referenced Produat documentation.

DISTRIBUTION REQUIREMENTS and TERM OF AMENDMENT

(a) COMPANY agressio pay MS the per unit Product royalty and Bill of Materials cost
components as described below, for every sale of Product with a COMPANY system to Higher Education
accounts for six months from the Effective Date. PRODUCT shall only be ordered by COMPANY's
sesellers, one for one for every system ordered for resale 1o the Zenith Higber Education account Channel.
COMPANY agrees o notify its reselles that PRODUCT SOLD UNDER THIS AMENDMENT 1S NOT
MEANT TO BE DISTRIBUTED ON ANY SYSTEM GOING TO ANY OTHER CHANNEL.
Additionally, COMPANY shall affix a sticker to Product stating it is meant to be used only oa
COMPANY's system. COMPANY shall, at its option, extend the term for one three (3) montb period.
Provided this Amcndment bas beea properly executed by COMPANY and by an officer of MS, this
Amendment shall be effective from the Effective Date first set forth above until the later of: (2) six (6)
months from the Effective Date; or (b) six (6) months from MS' poties to COMPANY that Product is first
available for shipment under this Amendment. In the event of termination or expiration of the Agreement
priot to the termination or expiration of this Amendment, this Amendment including numbered sections of
the Agrecment incorporated by reference shall survive.

PAYMENT AND REPORTING REQUIRE

(a) The total price for cach unit shall be One bundred Thirtecn dollars (USS5113.00) and shall
consist of a Bill of Materials cost of Twenty Eight Dollars fifty cents (US$28.50) plus a per unit royalty cost
of Eighty four Dollars fifty cents (UUS584.50.) Payment terms for the Bill of Materials cost component shall
be net thirty (30) days from date of invoice. The royaltics shall be applied to every copy of Product
purchased pursuant to the terms as described in (a) above. Thesc royaltics shall be recoupable against any
prepaid royalties accrued in the Agreement whether or not the Agrecment lerminates or expires, and shall
be reported on COMPANY's quarterly report. COMPANY agrees to make quarterly royalty reports and
payments to MS within 45 days after the end of such guarterly period ending on March 31, June 30,
Scptember 30 and December 31, commencing with the quarterly period during which this Amendment first
becomes effcetive. Such report shall specify the bumber of CUSTOMER SYSTEM(s) sold with Product to
the Channel as specificd in (a) above, during that calendar quarter. At the point where prepaid royallics
are reduced to Zero (USS0.00), total payment shall be One hundred Thintecn dollars (US$113.00) and shall
be due and payable net thirty (30) days from the date of invoice.

PRODUCT QRDERS/SHIPMENT SCHEDULES

(2) COMPANY shall provide 1o MS, on a monthly basis, a written three (3) month forccast of its
anticipated Product orders. COMPANY must place a written purchase order, sent to the address specificd
for that purposc in Scction 14, for 2 minimum of 100 hundred (100) units of Produci(s) a1 Jcast 90 days
prior to the requested shipment date. All orders must be in multiples of fifty (50) units. Each order must

include a written shipment schedule which shall be subject 1o MS' approval. Order ’
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Exhibit 16
(Continued)

modifications must be transmitied in writing to MS at least filicen (15) days is advance of the requested
shipping date. COMPANY shall pay actual and rcasonable restocking fees if any, if canceliation occurs
within 30 days of scheduled shipment. MS will deliver product to COMPANY packed 50 as to protect it
from damage in transit.

(b) Orders will be processed and shipped after receipt of this signed amendment and
COMPANY"s duly autborized purchase order.

(¢) All prices are. FOB MS' shipping point and are exclusive of applicable sale or use taxes or
other taxes, import and export fees, dutics or tariffs, and any other taxes, dutics or fces of any kind which
may be levied in connection with the transactions covered berein. Such charges shall be paid by
COMPANY, or in licu thereofl COMPANY sball provide an exemption certificate acceptable to MS and
the applicable authority. MS, however, shall be responsible for all taxes based upon its personal property
ownership or gross or pet incomae.

(d) Freight, bandling, and insurance charges are not included in the Product prices.
(¢) Product onee shipped by MS sball not be returnable by COMPANY except as provided berein.

() MS shall inform COMPANY by written notice, sent to the address spedificd in Seetion 14, of
new version releases two months prior to the relcase of new versions of product.

VARIATIONS TO SHIPPING /PRICING TERMS ¢

Apy variation to the shipping/pricing terms and conditions contained berein shall be cslablis'hcd through
mutual consent and shall be indicated on COMPANY's duly authorized purchase order, subject to MS'
acceptance. Shipment by MS shall constitute aceeptance of COMPANY's purchase order.

LIMITED WARRANTY:

MS warrants that the software furnished bereunder will, at the time of shipmeat, be free from defects in
matcrials aad workmanship and will perforia substantially in conformasce with MS” applicable standard
wrilten specifications for a period of ninety (90) days following the “breaking-the-scal” of MS Product.
COMPANY's remedy and MS' obligation uader this warranty shall be limited to, at MS’ election, return of
the Product for Purchase Credit to COMPANY's account or replaccment of any defeative Product with
identical (non-defective) Product. This warranty applies oaly if: (i) written notice of non-conformance
hereunder is received by MS from COMPANY within thirty (30) days after COMPANY's discovery of the
defect(s) or non-conformity(ies) within the warranty period; (i) after MS authorization, tbe non-
conforming Products are returned to MS; and (iif) after examination, MS determines to its satisfaction that
tbe Products are non-conforming. No replacement shall extend the original warranty period. This
warranty shall not apply to Products which MS determines bave been subject to misuse, peglect, improper
installation, repair, altcration, or damage by Company. This limited warranty may be asserted by
COMPANY only and not by COMPANY"s customers.

HIGHLY
CONFIDENTIAL

COPYRIGHT NOTICE:
COPYRIGHT MICROSOFT CORPORATION, 1989. All rights reserved.

PRODUCT NAME AND ASSOCIATED TRADEMARK: Microsoft Excel X Academic Edition

Exhibit to the License Agreement dated September 1, 1987, between MICROSOFT CORPORATION and
ZENITH DATA SYSTEMS CORPORATION.
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EXHIBIT C17 {PER COPY)

PROD :  Microsoft Word 3.57, No. 034-395

VERSION NQ : 40, 5.X
PRODUCT DELIVERABLE :

(2) Product above as packaged by Microsoft for the Education Chanoel,

PRODUCT SPECIFICATIONS :

The Product will bave features as specified in the above-referenced Product documentation.
1 1B N REQUIREM and TERM OF AMENDM

(2) COMPANY agrees to pay MS the per unit Product royalty and Bill of Materials cost
components as described below, for every sale of Produd with a COMPANY system to Higher
Education aceounts for six months from the Effective Date. PRODUCT sball only be ordered by
COMPANYs resellers, one for one for every system ordered for resale to the Zenith Higher
Education account Channel. COMPANY agrees to notify its rescliers that PRODUCT SOLD
UNDER THIS AMENDMENT IS NOT MEANT TO BE DISTRIBUTED ON ANY SYSTEM
GOING TO ANY OTHER CHANNEL. Additionally, COMPANY shall affix a sticker to Product
stating it is meant to be used only on COMPANY's system. COMPANY shall, at its option, extend the
term for one three (3) month period. Provided this Amendment bas been properly executed by
COMPANY and by an officer of MS, this Amendment shall be effective from the Effective Date first
set fortk above until the later of: (a) six (6) months from the Effective Date; or (b) six (6) months
from MS" notice to COMPANY that Product is first available for shipment under this Amesdment. In
the event of termination or expiration of the Agreement prior to the termination or expiration of this
Amcndment, this Amendment including numbered scctions of the Agrecment incarporated by
reference shall sunive.

PAYMENT AND REPORTING REQUIREMENTS :

(2) The total price for cach unit shall be Eighty one Dollars (SUS81.00) and shall consist of a
Bill of Materials cost of Eightecn Dallars (SUS18.00) plus a per unit royalty cost of sixty-thres Dollars
(SUS63.00). Paymeat terms for the Bill of Materials cost component shall be net thirty (30) days from
the date of invoice, The royalties shall be applicd to every copy of Product purchased pursuant to the
lerms as described in (a) above. These royalties shall be recoupable against any prepaid royalties
acerued in the Agreement whether or not the Agreement terminates or expires and shall be reported
on COMPANY's quarterly report. COMPANY agreces to make quarterly royalty reports and payments
to MS within 45 days after the end of such quarterly period ending on March 31, June 30, September 30
and December 31, commencing witk the quarterly period during which this Amendment first becomes
clfective. Such report shall specify the number of CUSTOMER SYSTEM(s) sold with product to the
Channel a5 specified in (a) above, during that calendar quarter. Al the point where prepaid royaltics
are reduced to Zero (US 50.00), total payment shall be Eighty one Dollars (US$81.00) and shall be due
and payable net thirty (30) days from the date of invoice.

PRODUCT QRDERS/SHIPMENT SCHEDUILES

(a) COMPANY shall provide 1o MS, on a monthly basis, a written three (3) month forceast of
ils anticipated Product orders. COMPANY must place a written purchase order, sent to the address
specificd for that purposc in Scetion 14, for a minimum of 100 hundred (100) units of Produci(s) at
lcast 90 days prior to the requested shipment dute, Al orders must be in multiples of fifiy (50) units.
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Exhibit C17
(Continucd)

Each order must include a written shipment schedule which shall be subject to MS” approval. Order
modifications must be transmitied in writing to MS at least fificen (15) days in advance of the
requested shipping date. COMPANY sball pay actual and reasonable restocking fees if any, if
cancellation occurs within 30 days of scheduled shipment. MS will deliver product to COMPANY
packed so as to protect it from damage in transit.

(b) Orders will be processed and shipped afier reczipt of this signed amendment and
COMPANY"s duly authorized purchase order.

() All prices are FOB MS' shipping point and are exclusive of applicable sale or use taxes or
other taxes, import and export fees, dutics or tarifls, and any other taxes, duties or fees of any kind
which raay be levicd in connection with the transactions covered herein, Such charges shall be paid by
COMPANY, or in licu thereofl COMPANY sbhall provide an exetmption certificate acceptable o MS
and the applicable authority. MS, however, shall be responsible for all taxes based upon its personal
property ownership or gross or netincome.

(d) Freight, handling, and insurance charges are not included in the Product prices.

{c) Product once shipped by MS shall not be returnable by COMPANY except as provided
herein,

(f) MS sball inform COMPANY by writien notice, seat to the address specificd in Section 14,
of new version releases two months prior Lo the release of new versions of product.

VARIATIONS TO SHIPPING /PRICING TERMS :

Any variation to the shipping/pricing terms and copditions contained berein shall be established
through mutual consent and sball be indicated oo COMPANY's duly autborized purchase order,
subject to MS' acceptance. Shipment by MS shall constituie acceptance of COMPANY's pwrchase
order.

LIMITED WARRANTY:

MS warrasts that the software furnished hereunder will, at the time of shipment, be frec [rom defects
in materials and workmanship and will perform substantially in conformance with MS" applicable ’
standard written specifications for a period of ninety (90) days following the “breaking-the-scal” of MS
Product. COMPANY's rcmedy and M$' obligation under this warranty sball be limited to, at MS'
election, return of the Product for Purchase Credit to COMPANY's account or replacement of any
defective Product with identical (non-defective) Produdt. This warranty applies only if: (i) written
notice of non-conformance bereunder is reczived by MS from COMPANY witbis thirty (30) days after
the carlier of COMPANY's discovery of the defect(s) or poo-conformity(ies) within the wasranty
period or termination of this Amendment; (i) alter MS authorization, the son-conforming Products
are returned to MS; and (iif) alier exammination, MS determines 1o its satisfaction that the Products are
nop-conforming. No replacement shall extend the original warraoty period. This warranty shali not
apply to Products which MS determines have beeo subjedt to misuse, negleet, improper installation,
repair, alteration, or damage by Company. This limited warranty may be asseried by COM PANY only
and not by COMPANY's customers.

COPYRIGHT NOTICE:

MS 0027377
COPYRIGHT MICROSOFT CORPORATION, 1989. Al rights reserved. CONFIDENTIAL

PRODUCT NAME AND ASSOCIATED TRADEMARK: Microsoflt Waord R Academic Edition

Exhibit ta the License Agreement dated September 1, 1987, between MICROSOFT CORPORATION
and ZENITH DATA SYSTEMS CORPORATION. v
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