
Microsoft Memo

-" Internal lVficro~ft Documents:
I) XLA Quick Reliance Gnlde
2) XLAQ &A
3) XLA Selling Scenarios & Cost Analysis

Corporate Accmmt Documents:
1) CAX l~Sentafion fo~ your large account castome~s
2) bficmsoft Extended Lice~e Program Terms and Conditions
3) XLA Verification and Order Form
4) "Sample" Microsoft Extended License Agreement Certificate
5) XLA Vesting

The following matzriais can be found as file~ on \~SMARTPAGI~USERS in the WROG~SHAREDRI~TOOLb~KLA
folder.

Type Use for File nameDocument

Program summ ,a~ document pmFam

XLA Terms & Conditions ~ai ,~.s I1~ ~s & C’s of the ~ programXI..ATERMS.DOC
XLA Verification & Order Form XLA App!i_~6on & Quarterly Repo~ XLAVERJ)OC
XLA Vesting Explains XLA V__e~in_~ Pro, ram XI_.AVEST.DOC

For program clarification or questions email the "X/_A" alias.                       HS-P~ lt~88601

MICROSOFt CONNDENqlAL FOR INTERNAL USE ONLY : / ;.-. ~ ". c ,-,~- a. "

MSPCA01488601



Extended License Agreement (XLA)
Quick Reference Guide

|~,-~,~ ;p.on The XI..A ~ a discr~ionary l~icing tool deigned t~ hc, lp s~andardiz~ MS Won:L E~cd~ ~nd/or 011~c~ in

~~ SW~, ~) ~ ~~s) ~ ~ ~~ ~ ~ of
~~ ~ ~ ~ ~ ~ ~t ~~~t ~ ~of4~

~ is a dom~c ~

~’;~.~ St~, S~ h ~ft~~~~of~e~p~
M~o~ ~e~d ~me Pwgrm T~ ~ ~W~ ~d ~ Ve~catMn a~ Ord~
Fo~ d~ ~e ~ my ~ a ~t ~ ~1 for ~e ~ ~ ~t ~e ~

S~ ~ ~ ~m ~o~t ~ ~ ~ ~ ~ ~e ~ de~ ~ of ~e ~ at
~ ~y ~te m m~ng ~ ~ W~ ~ ~

S~ 3: ~ ~g ~ ~ol& ~y ~ ~ ~ Ve~t~n ~ Or~ Fom, ~d ~
it ~ ~e ~ ~ A~i~ ~i~).

Stop 4: ~e ~ ~ ~~r ~ ~t ~ ~y ~ c~E~t to ~e ~ T~s &

I~ ~ m 4~ of ~ OWs at ~e ~m~s ~t<s).

Step 5: ~ c~ fil~ ~t ~ ~ Ve~fic~n ~ Or~r Fom ~ a q~ly ~ ~d ~ it to
¯ e ~ ~ ~~. ~ ~ ~g~mg ~ ~e ~ ~ ~in~t~ will
c~f~ ~t ~ ~y ~ mMn~ning ~e ~40 ~fio of ~fi~ ~d ~t ad~fio~
1~ ~ ~ ~c~nt p~ ad~fio~ ~mput~.

I~-PCA 1~88602
~m ~ch~l ~i~) - ~ ~o~ A~lor - EM~
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XLA SELLING SCENARIOS & COST ANALYSIS

This sp~adsheet shows examp~ of bow X]..A wod~ in ~ foH~g wa~

I)    ~O~~~~W~&~
2)

spread.sheet will calculau: f~ you lhe be~ scenario for your account.

xlamst.doc (9/3/9 I).

FLS- PCA 1488603
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X~.XLS 19/3,/91

Extended License Target Percentag~s
pkg prod. MLP

Target SRP Best quote MLP Best quote

Excel 60.0% 495 259 395 280

iWon:l 60.0% 495 259 ,395 280
1291iOlfice 60.0% 75O 459 6OO 420

Minimum CPU Unlts 500

Pumhasing Office with equal Installed base of Word and Excel
Installed base information

Competitive WP bsse:I ~ %
Excel Base:I

20.0%
Word B~se:J 20.0%

Word:
Office: Y

Desired MLP %: 0%

~’WAP Full MLP Total Ucenses cosUcpu - �ost/cpu
Excel--units

cost $:259.00
Word--units

cost $259.00
Offlce-.unlts 400 400 400

Total licenses 400 ; 400 400
Total Purchase ¢osl $183~600 $229.50 $287.20

F~na/Pos~on Additional ~
Base Swap Full ~ IALP ,XLA    Total

Word 20~
Office 400 400 1 ~000

~tS-PCA 1488604
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XLASCEN.XLS 19/3/91

Purchasing Office with unequal installed base of Word and Excel
Installed base information

CPI~:I    ,oooIco~.~, ss ~":1 °l
Competitive WP base:I 01 Current %

wo~e-~.I ~1 ~o.o~
omo. Ba~:l Ol 2o.o~

Product pumh,~e da~a

!Excel-units 200 200
�ost $51.800 SS~00 $259.00 $259.00

Word-unitsj cost $259.00

Total Purchase �o~ ,] $143,600 $143~600 $239.33 $299.00

Rna/ Pos~on
.~o~br;d PurchaSeSMLP

Base Swap Fua XLA    Tot~

Wold    40~

HS-PCA 1488605

CONFIDENTIAL
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XLAS~N~I9/’3/91

Purchasing Excel with competitive upgrades
Insta//ed base irdon~atk~n

Competitive SS base:I 300I~onq,,,mwo we t,--:I oI cun~t’/.

wo. B-,:I oI o.o~
omce Base:I oI o.o%

D~,a MLP ~1 o%1

�o~t $38,700 $77,7OO $116A00 $11&40 $116.40
Word-units

Total licenses 300 300 600 400
Total Purchase ~ost $77,700 $116,400 $116.40 $116.40

Final Pos~don Adcrdional ~

Word

1488606

CONFIDEFIIIAL
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XLASCEN.XLS / 9/3/91 -

Purchasing Off’me with Word/Excel competitive upgrades
ir~al~=d base information

co~p~=~,, ss has=:I ~ooI~.,,. w~,,.=,:l =,oI c~.~,. ~
E=co= e=,,,,:I oI o.o~
wo,~ s~,:I oI o.~
Office Ba~:I 01 0.0%

W°rd:l

’0~
Oflic~:| Y

D~lr~l MLP %:|

SWAP Full MLP Total Ucenses �~o~/cpu �ost/cpu

�o~t $38.700 $38,700 $129.00 $129.00
Won:l-unlt~ 300 300

cost $:38,700 $38,700 $129.00 $129.00
Offlce-unlta ~ 300 300 400

cost ~ ..~37,700 $137,700 $I 96.71. ,. $196,71
Total llcenses 600 300 : 900 400

Total Purchas~ cost $137r700 $~215rI00 $215.10 $215.10

F-~nal Posltlon AddOJonal Purchases

Word 300
Office 300 400 1,000

HS-PCA i~188607
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XLA~C~N..XLS 19/3/91

Purchasing Office MLP wlth Inslalled base of Word and Excel
In.ailed ba~e in~om~a~ion

lOOOI
CompeUtlve ss b~e:| oI
CompeUUv~ WP ba~:I 01 Cmrent %

wo,~ 8"~:1 ~oI ~o.o~
omo~ Baae:I 01 "20.0"/.

I:~lmd MLP ’Y,�I 1 oo%1

SWAP F~II MLP Total Lk:enses �ost/~u cosUcpu
Excel-units

., cost $280.00
’ Word-units

cost $280.00

Total Purchase cos , $168,000 $168,000 $210.00 $280.00

Base! Swap Fu~ MLP XLA Tot~

MS-PCA 1488608
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XLASC~_.N3(LS / 9/’3/91

Combin.!ng Macs and PCs to buy Office for W-mdows
Installed base irdonnat~

CPUs:I    lo(x)I        500 Macs and 500 PCs
co~..t~o ss ~m:I oi~,.~,.t~° wP t,..o:] oI ~o~t -/.

Word Bin:I ~01 ~0~

/~oduct pumhase data

Office:l Y

SWAP Full MLP Total Licenses cos~,cpu �os/Jcpu
Excel--units

cost $259.00
Word-units

cost $259.O0
Office--units 150 150 400

cost $68,850 $68.850 $125.18 $125.18
Total llcons~s 150 150 400

Total Purchase cosl tp68,850 ~;68,850 $125.18 $301.95

Final Position                            Ad~¢k)na~ ~

Word 45O
Ofllc~ 150 400. 1,00(]

HS-PCA I/~88609
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~I~A O & A

Mos! questions you w;Jl hav~ mg-~rding the XLA Ixogram can b~ answered by refening to the XI_.A Program Overview
document. However0 you may find tl~ following commonly asked quc.mJons helpful.

2. What are the advantages of this program?
This program offers several beaneries to customers who ~z= ~.ady to start implementing large-scale PC--bascd
solutions.

XI..A enables accotmts to continu~ acquiring softwaxe in a "tmsiness-as-usual" manner which allows for
continuity wilh e..stabli.d~d reseller vendo~ and buying procedures.

XL.A enables accounts to immediately beght impi .e~nentlng a "per workstation" program in a way that
provides for consisl~acy and predictability. An account can assess th~ costs of acquiring Ibe softwa~ to meet
the (60%) ratio for Wont, Excel and/or ofru~e, and also cal~tlate th~ "lXX worksmtim" cos~ if they wer~ m
enable �:ve~y employee with acce~ to the appm~ hardvi, are to use the st~mdmd productivity tools. This
allows the company to .sepmat~ financial deciskms ~gardin,g Ihe ~ user lX~pulation from tl~ isst~ of
productivity.

XLA enables EVERY user to haw their own copy of Microsoft Excel, Word and/or Offic~ ON THEIR
MAOilNE. This provides the best peffommnc~ control and. v-.liability for the user. Note~ that under concurrent
use, applications a~ ~ efficient because they run offa sexvrr.

3. Is this a si~e license?
Most commonly, sit~ licenses reJer to a fixed fe~ paid to Ii~ supplier with unlimiled rights for usage at a givun
company or site. The XLA is NOT a site licens~ program., ~ is no conce~ of an unlimited right
copy/use Microsoft so[twarr_ I~acmsoft grams rights to a .SPECIFIC NUMBER of licenses that the account is
then entitled to use at the specified site(s). When n~w machines are acquixed or !~, and the account
continues m meet the terms of acquiring software to Ibe prc~defined ratio (60%). they will be granted additional
new

4. Under ~he terms aM condizion$ of ~he XLA agreement, is a corporate a~count penalized if il does not
maintain the 60% ruti~ through the i~fe of the agreemenP.
Th~ account must commit to maintaining the 60% ratio, purchased/mini sysmms identified, through tl~ life of
the agreemem. Extended ficunces (up to 40%) ve.s~ at 25% per quanrr, llurrcfot~ if tbe account maintains the
60% ratio on Rll reported (:PUs thxough the term of the agr~znent II~y will be 100% vested on all XJ..A
Certificates (both the initial grant of 40% and ti~ quaneriy grants). If not, the un-vested portion is cancelled.
If company is not at 60% at the time of ~-porting, Ii~ comps, y has 30 days to purchase necessao, softwa~ to
bring them compliant to th~ ogre.menu

5. What if a lafge occount wantx to par~ipale in the program but cannot estimate the number of units of Excel,
Word and or Office they own?
Verificatioe can include the following: invoices, pturAm~ orders, and/or an inteJnal audit via a survcy of the
users in the sit~s participating as to software installed or purchased.

6. WhoJ impacz will XLA have on our reseller channel since Microsoft will be granting free software licenses up
1o 40% to corporate accounts ?
We believe that XLA will generat~ incremental business for the rcs~llcrs sinc~ it provides a suong incentive for
a corporate accounts to purchas~ standard product from the re.seller up Io the 60% ratio. It is unlikcly today that
rescllers can point to more than a handful of accounts that arc at a 60% ratio. The XI_.A program provides an
implicit incemivc for the corporalc account to continue purchasing software from the reseller over lime as nc~"
syslcms arc broughl in.

MICROSOFT CONFIDENTIAL 1 For Internal Use Only
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7. What if ~ corporate aca:ount has a large ~umber of Lotu~ 1-2-3 (or WordPerfe~t ) users but would like to get
the newer systems $~andardized on Ex~ei for 14ru~dows (Or Word for Windows)?
The most aggressive approach is to use d~ C.ompeddvc Up.ado p~gram to move the account from Lo~us 1-2-3
(or Word P~’fect) to Excel for Windows (or Word for Windows) for the~ installed ~ Under the XLA
program this offer will apply -- for Windows-capable (:PUs -- to t~ach th~ 60% ratio. Ther~ is not a competitive
upgrade prog~m for Macintosh Imxluct~

8. What version of Microsoft Applications are the XLA Li~ce Cer~/-w~tex granted for?
Exumded licenc~ will always be gr~nte.d for th~ m~t ctmem, ve~ioa Micn~oft i~ shipping. If a company has
non-current softwa~ (ie: Win Exc~ 2.1) in thch" 60% ~ ~ company must upgrade this softwa~ via

9. Does the XLA program include Upda~e~?
No. UndertlgXl..Aprogmmupdat~doNOTapply. Fore.xampie.,ifnnacoo~ntha~Excelgl andwantsto
mow to 3.0, tl~ would need to purcha~ updat~ for nou-curn~t so~twa~. Eve= though MS give~ the cun~t
version on the XLA, certificate., this does not allow the company to badd’tll or ~ m~-cut~nt ver~zion$ of
the ~xisdng install ~

I0. Doex the company own the ~elected ~aftware once they receive the XLA Certif~ate~?

and VESTING document for furO~r dc~is abou~ ~s6ng.

II. What aboul the other costx of brbtging about a corpora£e s~andardization ?
Depeading on the account ~nd their specific couc~u (i.e.. local support, consulting, training, etc.), you should

applicable product group can help propos~ the most nppropriat~ programs and see’ices. For exzmpk.,
Custom Sea~ Program may be appropt~at~ to dislodg~ obstacles standing in tbe way ofa s~d,~lhztion.

12. Doex the XLA Program accommodate a corporate account who change~ its organizational
frequenay:
Ira company reorgani,~.~s the "&fined" ~it~, the company mu~-t not~ MS of the t~organizadon in their next
qmu~ly r~port. AH Qualified (::PUs added as a re.suh of tlg reorganization will b~ considet~l new computers
and mast adhea-e to the 60% ratio.

J3. How does the XLA program work for international $o.bshliariex of US. Companies?
Th~ XLA program is a domestic agreement only. Site(s) ~ del-med within tl~ United State.s, therefore no
business will be done ac~ss butde~ If your custon~r has a Special int~rnatinnal question, pleas~ contact Craig
Fie.big (crzigfi) in Microsofi’$ International Maxketing Group based in Redmond.

" 14. Doextheaccoun~havetoin~aHtlzeMicro~oftApplicaziononeverymaclffnealevew~e?
No. UndertlgXLAprogramth~arenotre~lui~Itoinstalltheg~ntedXLALiceas~s. Microsofig~ntstbe
account the licenses to use as they se~ fit. It is our hope that,all us~x will ele~.l to u.~ our products, but that is
at the discretion of th~ user. (From a MIS manager’s point of,view a I00% standardization means they would no
longer need to track every user since licenses would be available for all

15. W~ is the most efJ’w.ient way for an account go s~andardhe on Office under the XLA program?
Givea the customer already has an exis6ng installed base for Word and/or Excel, tl~ customer should apply
thos~ units pu~ha.~.zl towards Office. If tbe customer commi~s to Office, once tbey haw reached the 60% ratio
on BOTH Excel and Word, they will be granted XLA ~ Certif’w.at¢~ for Office which g~nt~ them a
lice.ns~ for the ~0%. If th~ company chooses Office as their ,~e.lected Software before December 31, 1991, MS
will backfill Mail and Powerpoint to tlg full I00% commitment, regardless of the installed base of Powespoint
and Mail licens¢,~. If the company sele~’ts Office after l:~ce.mbe, r 31. 1991, l~IS will only providc the 40%
c~tificate -for Office, In declaring Office as their Sele.~ted Software, the company will agr~ to purchase Office
either by packaged product or by k~io’osof! Li¢cnr~ Pak.

MICROSOFT CONFIDENTIAL 2 For Inlernal Use Only
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MICROSOFT
EXTENDED LICENSE AGREEMENT

{XLA}

i A Confidential Offer
from Microsoft CorporationI

~o ~ ~A.For?

~~ ~om~ ~th:

~~re~

d~ to move to 1~% ~n~d~fion on
~~ ~ Word and/~ Offic~

~ int~ in co~ ~ngs

n~ to redu~ sup~ ~ini~, and
admin~ration of t~ing ~fl~r~

goal to in~e~ p~du~ivity

HS-PCA 1488613
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The benefits to you:

¯ Standardization of your Word Processor and/or
Spreadsheet

¯ Substantial cost savings

4, Increased productivity, control and tracking

4" Decreased training and support over time

¯ Limits your liability

3 Easy Steps

1)You Count 100% of all qualified Windows capable and
Macintosh CPUs at your designated site(s).

2)You purchase Microsoft Excel, Word or Office from your
reseller up to 60% ofthe CPUs at the site.

3) Microsoft grants you the balance of the 40% Extended

~IS-PCA 1488614
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Site Definitions

500 CPU Minimum

Three Types:
- Legal Entity

- Location Or Address

- Department, Division, or other

ALL site definitions subject to
MicrosoR Approval

Definition
Of A "Computer"
Windows-capable PC

(80286,10MHz or higher)

and~or

Apple Macintosh

(1 MB of RAM or greater)

NS-PCA 1488615
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Applicable
Product

Microsoft Applications:.

Microsoft l~xcel, Word, and Office

Windows, OS/2 and/or Macintosh

Standard Packaged Product, SWAP, MLP or
Competitive Upgrade apply

Corporate Customers

Threshold To Qualify

Company verifies it has selected soltware
licensed for 60% or greater~ of its

computers from packaged products and/or
Microsoft License Pak products.

I’IS- PCA 1488616
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Corporale

VESTING
UNDER THE XLA

¯ Initial XLA Licenses Vest at
25% per qnarler

Subsequent XLA Licenses Vest
atthe end of the Agreement

* If you maintain the 60% ratio on all Qualified CPUs *

Microsoft Office
Limited Time ~Offer

¯ Until December 31,1991_.

¯ Qualify with Word and Excel, or
Of~e and declare standard on
Microsoft Office (PC anal/or MAC)

¯ 100% back-fill on Power Point &

FIS-PCA 1488617
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Restrictions And Obligations

¯ Reporting obligation.

- Quarterly

¯ Upgrades not induded

¯ Domestic use only

¯ Term = one year

AN EXAMPLE

¯ Your Purchasing Site has a total of:
* 5000 Qualified CPUs
* 2500 Units of Excel
* 2000 Units of Word for Windows

4, To reach the 60% ratio, you purchase:

* 500 units of Excel

* 1000 units of Word for Windows

~B-PCA 1488618
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AN EXAMPLE

¯ ]Vficrosoft grants you 40% or
2,000 licenses of Excel and
2,000 licenses of Word for Windows

Then standardize on the W’mdows Office _

Corporate Cmsl~mer,s

MICROSOFT OFFICE

Standardize on the Windows Office _

¯ Microsoft grants you 2,000 Word and Excel Extended
Licenses, plus backfills PowerPoint and Mail up to 100%.

¯ Microsoft Word and Excel count toward the 60 % ratio
requirement for Office

* This offer is valid until December 31, 1991 *

I’IS-PCA I~88619
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~[I~R2SO~ Lkeuse Agreem~ for

Question & Answer
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IVHCROSOFT EX’~ED LICENSE PROGRAM
TER]~ AND CONDITIONS

I. Over~ew

The purpor, e of the Extended L~cense Agretm~nt (’XLA=) Program i~ to offer to COMPANY broad and cost-
effex~ive fic~se tights to Micvosuft Corporatioa’s (’MS’ ") most popular applications software products. Under
the XLA Program, COMPAHY may qualify for additional llcea.se dghts for ~ MS mftwa~ produc~ for up
to 40% of COMPAHY’s computers, at no additional charge. The XLA Lictmse ~cates vest owr the one-
y~.ar term of the XLA Program, me.aaing that COMPANY earns the free XLA Lice.rues by performing the
terms and conffafious below throughout the one-year term. Th~ terms and conditions of the XLA Program
s~t out in this docmneat, the ¯tlachcd "MICROSOFT Hx’rEI~D~ ED LICEHSE AGREEaME!¢I"
CERTIFICATE’, and the attached "X1.A VERIFICATION AIqD ORDER FORM" (collectively, the
"Agre.e.ment’). The terms of this offer are confidential, and mhy not be ~fisclosed to third paflks by

2. ProducLs

The products included in this Agreement are: (i) Microsofta Excel for W’mdows"r~, Micax~suft Excel for the
Macintosh and Microsoft Excel for OS/2a (’Excd’); (it’) Microsoft Word for Windows, Microsoft Word for the
Macintosh, and Microsoft Word for OS/2 (’Word’); and (iii) The Microsoft Office for W-mdows and The
Microsoft Office for the Macintosh (’Office’). (Office is ¯ single product containing Excel, Word, PowerPoint,
and ¯ Mail product.)

3. Defining the Site

a. Site. COMPANY must properly define the "Site" for which it desires to v’~-.eive the XLA Licenses.
To qualify, the Site must have ¯ minimum of 500 "Computers’.(as that term is defined in Section 4 below).
Further, in defining the boundaries of the Site, COMPAHY shall select from among the following options:

(i) .Le~ral ~ntit~. COMPANY may define the Site as an entire legal entity, e.g., ¯the entire
corporation ’X’YZ Corp." COMPANY may aggregate multiple legal entities, e.g., "the entire corporation ’XYZ
Corp.’, and its two wholly-owned subsidiaries ’AB Corp.’ and "CD Corp.’" Under this option, COMPANY may
not select less than an ,--tire legal entity as a Site.

(ii) ].0cation or Address. COMPANY may define the Site as an entire location or address
provided that inch location or address is capable of being distinctly described. For example, COMPANY may
define its Site as "the entire corporate headquarters of X’YZ Co~. located at I23 Main Street...." COMPANY
may aggregate multiple locations or addresses, e.g., "the entire’main office located at 123 Main StreW, and the
entire physical plant located it 45 Elm StreW’. Under this option, COMPANY may not select less than an entire
location or address.

(iii) Department. Division, or Other Distinct Organizational Subpart. If COMPANY may also
d~Fme its Site as an entire division, department, or other distinct subpart of its organization, subject to approval
by MS. For example, COMPANY may define its Site as "the entire accounting department within XYZ Corp.’,
or "the entire sales division within X’YZ Corp." If COMPANY desires to select less than an entire division,
department, or other subpart, COMPANY must define the boundaries of its Site in such a way to accurately
document it for purposes of any future audit, e.g., "the entire Sales Division of XNZ Corp., not including the
Eastern Regional office in New York which separately purchases its own software and hardware’.

b. MS" Approval. MS reserves the right to review and approve all Site definitions proposed by
COMPANY.

I~S-PCA 1488621
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4. Dei~.~Lion or a "Compum-"

The ~ "~" ~! ~ ~ IBM~ti~e P~ ~ of ~g ~e Mi~R

~ M~ ~ ~ 1 MB of ~ ~ ~ ~, "M~~
ex~ (~u ~, I~, ~ or ~ ~ ~ ~~, ~g n~y
~ ~ ~ ~ a~ ~ ~e Si~ ~ng ~o ~ of ~ ~ P~

5. ~ ~f~

~d W~ ~ ~MP~ ~d ~ ~g O~ ~ ~ ~
CO~’s ~on ~1 ~ i~ ~ifi~ ~ ~ ~ ~ a ~ v~fi~ ~ ~.

~old ~fi~ti~’. ~ ~ld ~ifi~ ~ ~.~, ~in ~~’s ~~ Site,
COMP~ v~fi~ ~t it ~ li~ ~e ~ ~ ~ ~ ~t (~) or

~er ~ ~ S~fion 6.~ ~low.

b. V~fi~fi~ ~ ~ of X~ ~. Pmv~ COMP~ ~
COMP~ ~y, by ~g ~d f~g ~ ~fi~6on ~ ~ F~ ~ ~ ~ ~ of
~t~s, o~ ~e X~ ~ for ~ it ~ ~ifi~. ~MP~ ~y ~ ~t~, ~d, ~ ~l~t

~ght to ~ a~ of ~y Fo~ ~t a~ ~ ~t~.

c. MS’ ~ne ofX~ ~ ~ifi~t~. U~ ~pt of ~MP~Y’s Ve~fi~tion ~d
Fo~, MS ~11 pro~tly ~ ~d ~ ~MP~’s o~. ~d~ ~t ~~’s ~o~ ~ p~y
~mpl~, MS ~1 ~m m COMP~ ~e ex~t~ ~fi~, ~ h ~e !~ d~t by ~ MS

~MP~Y’s ~m~te~ at ~ Sit~ Ad~fi~l ~ ~ .~fi~ for ~MP~’s

d. ~OMP~’s ~ ~n~. ~ ~t~ on ~ V~fi~fion ~ ~

~d m ~ ~ ~. ~ ~a~ie, if only ~ ~ ~, ~e
COMP~ ~e ~ght m ~e ~ ~ a ~ nu~ of ~iti~al ~i~ of ~. Si~lady, if ~MP~
~i~ ~ly Wo~, ~e ~ ~ ~ifi~t~ ~, only ~ for Wo~. If CO~ ~I~ O~, the

(i) In d~e~ng COMP~’s ~hold ~lifi~ti~ for O~, ~MP~ n~ only
ve~ lhat it h~ Word ~ Ex~l ii~ for ~d i~il~ ~ at I~ ~x~ ~t (~%) of
COMP~’s ~mpul~ at i~ p~efiu~ Site (i.~, ~OMP~ ~y di~g~ P~Point
Mail p~u~ for ~ of ~ing lhe ~old ~lifi~tion for O~). It
w~e~er COMPAHY ~ui~ ~ Word ~d Ex~l c~pi~ ~ ~1~ pr~u~t or ~ pa~ of Of~.

(ii) ~n pro~r initial appli~ti~n t~ MS on or b~ore ~r 31, 1991, COMPANV shall
~¢ive a XLA Lic~ ~ifi~t¢ for O~e g~ f~r up I~ fo~y ~cent

t~IS-PCA 1488622
2
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Computers. Because Office also includes Pow~Point and ¯ Mail product, MS will also gr~nt to
COMPANY mfficient licenses to Pow~rPoiut and M~t~ to bring COMPANY up to the 100% license
level, reg~iless of the number of PowerPoint and Mail licenses that it had upon completing its
Vefific=tion and Onler Form. For example, if COMPANY verifies that it has 1,000 Compute~ at its
Site, 600 of which kave beth Excel and Wind licensed, but no~e of which have either PowerPoint or the
Mall product, then COMPANY wcold be entitled to a, 400 copy XLA License C~tificate for Office and
additional XLA License Certificates for 600 copies ot~ PowerPoint and 600 copies of Mail, thereby
granting to COMPANY ¯ license to use Office (and all its compommts) on 100% of the Computers at its
Site.

(’~ii) For all initial applications received after Dece~nbor 31, 1991, COMPANY shall be entitled
to receive ¯ XLA certificate for Office good for up to 40% of COMPANY’s Computers, but COMPANY
shall not be entitled to additional licenses of PowerP .o~ut and Mail over and above 40%. For example, if
MS ~ceives COMPANY’s Verification and Order Form after December :~1, 1991, ia which COMPAHY
verifies that it has 1,000 Computers at its Site, 600 of which have both Excel and Word licensed, but
none of which have either PowerPeint or the Mm’! product, then COMPANY wotddbe entitled to a 460
copy XLA License Certificate for Office, with no additional licenses for Powm’Polnt and Mail.

e. Obli~tion.to Maintain Threshold Oualification on-all Conmuter# at ~;ite. During the term of the
XI.A Program. COMPANY shall maintain the 60% ~d Qualification on all Computers at its Site,
including all Computers acqui~d al~r COMPANY executes it~ initial Verification and Order Form. COMPANY
shall qualify for additional XLA ~ Certificates by verifying that COMPANY has acquired additional
Computers at its She, and has acquirsd new licenses for the Selected Software for use on at least ~ixty pen:~mt
(60%) of such newly acquired Computers. In determining the 60% Threshold Qualification on such newly
acquired Computers, COMPANY may not include any XLA Licenses previously granted (i.e., COMPAHY
may only hiclude liconses acquired from packaged Pv0ducts and/or MS License Pak Products).

f..Vestin~ ofXLA Licen~ Certificate. COMPANY’s license rights received through the XLA
Program are conditional and vest over the one year term of this Agreement. Each calendar quarter during the
term of this Agreement that COMPANY maintains the Threshold Qualification of Product iicezses on its
Computers, 25% of COMPAHY’s initial XLA License CertifiCates shall "vest’, meaning that such Certificates
are thereafter not subjec~ to ~:anceJlafion. Each calendar quartei- thereafter, another 25 % of COMPAHY’s initial
XI..A License Cortificates shall vest, so that after the fourth calendar quarter 100% of COMPAHY’s initial
Certificates shall be deemed vested and no longer subject to ca~ilation. Any additional XLA License
Certificates Ihat COMPANY applies for during the term of ~ Agreement as a result of acquiring new
Computers shall be deemed vested upon the end of the rough calendar quarter. If COMPAHY does not maintain
the Th~shold Qualification during any calendar quarter, then MS shall notify COMPANY in writing of the
deficiency, and COMPAHY shall have thirty (30) days after receipt of MS’ notice to acquire such additional
Product licenses as to t~ach the Threshold Qualification. If COMPANY fails within such thirty O0) day period
to deliver to MS a gupple.~tcetary Verif~ation Form attesting that it has reached the Threshold Qualification, then
MS may by written notice to COMPAHY cancel the apprepriate percentage of COMPANY’s initial XLA License
Certificates (i.e., 100% if in the first calendar quarter, 75% if in the second calendar quarter, and so on) and all
of COMPANY’s later acquired XLA License Certificates.

7. Reporting Obligations

During the one-year term of this Agreement, COMPANY shall make four (4) quarterly re43orts to MS on the X.LA
Verification and Order Form. COMPANY shall deliver to MS one such quarterly report within thirty (30) days
after the end of each calendar quarter following the date of COMPANY’s signature on its first Verification and
Order Form.

F~-PCA 1488623
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g. Restri~ion~

a. ~-A License Certificate_ Tbe ~ gights granted by the Ce~ifiea~ am as t~t out on the smmple
copy enclosed with this packet of XLA materials. Like all MS license cards, the Certificate should be t~x:ated as
valuable pmpex~ and must be retained as COMPAI~ry’s proof of license. MS w~l only grant sufficient XLA
Lieenses to license all COMPANY Co~ at the Sit~ st the time of COMPANlr’s application, up to a
maximum of 40~; of such Computers.

b. Use Restrictions. During the term of the XLA Program, the mpies of the Products which
lic~! pursuant to the XLA Licenses may mtly be used within the Site (’t.�:., may not be installed on or
otberw~ accused by computers outside the Site).

¢. Domestic Use Only. The XI..A Program i~ for dome~i¢ U.S.A. version Products otdy.
COMPANY’s Site definition may not include any Computer located outside the geographic bonnd~ of the
United States.

The XLA License Certificat~ granted under the XLA Pmgram will enable COMPANY to make and use copies of
the most recent version of the ProducL For example, if COMPAN’Y has 600 licenses to Office version 1.0, and
through the X~LA Program qualifies for 400 llcemse~ of Office., those 400 licenses will be for the latest version of
Office (e.g., re,on 2.0). lqote, however, that in the example, COMPANY’s existing 600 lic~mes to
version 1.0 will mot automatically be updated to vegsion 2.0° although the new version may be obtained through
other available Upgrade programs offered by MS.

e. Eligibilit3,. This offer may not be combined with any other promotion, offer, or other special
llce~ing argangement offered by MS, unless agreed to in wgiting by MS.                      -

9. Term

The t~.rm of the XLA Program offered to COMPANY is for a period of one (1) year from the date of
COMPANY’s execution of the first Verification and Ogder Form. This offer is not terminable excg:pt for btq~ach
of its terms by COMPANY, in which event MS shall so notify~ COMPANY in writing. Except as provided in
Section 6.L regarding vesting of the XLA License ~ertificate~ any expintien or tet’mlnatioe of this offer will not
terminate any licenses granted by MS to COMPAMY prior to such expiration or termination, including XLA
Licen.~, which by their term~ a:~ pet~tual.

10. Vemification

I)uring the one-y~ar term of the XLA Program and for one (!) year thexe.afIer, MS may tr.qulr~ COMPANY to
verify in writing that COMPAN3v has propexly licensed all copies of MS Pruducts being used. If COMPANY
unable to provide t~a~aably sat~actory ~.rification, MS!may, upon prior written notice and at its own
~ pg:rform an audit of COMPAI~IY’s records during COMPAN’g’s r©gular business hours to v~xify
COMPANY’s compliance with the terms of this Agrcement, provided that such audit is �onducted in a n~nn~r
that will not unreasonably interfere with COMPANY’s normal business opexations.

11. General.

a. End User License Aqreement. COMPANY’s use of the Products shall at all time be governed by the
terms of the applicable MS end user license agt~ement~, and such licens~ agreements are deemed incorporated into
these term~ and conditions. In the event of any conflict between such license agreements and the~e terms and
conditions, th~ t~rms and conditions shall prevail.

~IS-PCA 1488624
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Initial Application
Supplememtal Report
Qua~erly Report

XLA VERIFICATION AND ORDER FORM

COMPANY raudl use this XLA Verification and Order Form to order its XLA Licen.~ Certificate(s) from M-tcttmol~

The Microsoft Extended License Agtee, me~tt (°XLA’) Program is offer~l ~o ~OMPANY ~ubject to the rides set
out in the docmnent "MICROSOFT EXTENDED LICENSE PROGRAM ~S AND CONDmONS’. By tiguing and
returning this Form, COMPANY agrees to inch Terms and Conditions. COMPANY thall complete this Form according
to the Terms and Condidom.

according to the XLA Program Terms and Conditiou~

Initial Application
Additi~tl XLA ~ Reque~

2. COMPANY’s Site

COMPANY’s "Site" to which this Form applies is as described below.

Instruction: COMPANY muat define i~ 8ire in accordance with $ection 3 of the Terms and Conditionx, ax ~) a
legal emio,, fii) a location or addre~, or ~u’i) a department, di~ion, or other dixtina organizational subpart.

Site Definition:

3. COMPANY’s Computers

COMPANY’s Computers at its Site thall consist of (indicate number of each and total):

~umber:.

~ All Windows-capable PCs
~ All Apple Macintoshes

TOTAL:

Note_" See Section # of the Terms and Condiaonx for a more detailed definition of a "Computer’.

4. Selected Software

COMPANT elects the following as its Selected Softwar~ Ondicate one):.

__ Microsoft Excel for Windows I for the Macintosh / for

~ Microsoft Word for Window~ / for the Macintosh I for OS/2
__ The Microsoft Office for Window* I for the Macintosh

MS-PCA 1488626
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Verification of Threshold (~hmlifi,~,fion

COMPANY hereby verifies that it has the Se.lectal Sofh~,m~ licensed for and installed on at least ~;ixty pe~ent
(60~t) of ~h¢ Compute~ at its $it~, as detailed below:.

Selected So~t.are Number of Copie~

Word

TOTAL:

Th~hold Qualification for The Micro~,o~ Office.

Please return documents to XLA Administrator, Microsoft Corporation, Oae MicrosoE Way, Mtll Stop RWF4, Redmond,
Washington 98052.

COMPANY:

Addre~."

By

Print Name

Title

Date

Telephone

FOR MICROSOFT INFORMATION PURPOSES ONLY. YOU’ ARE NOT REQUIRED TO PROVIDE THIS
INFORMATION.

Please identify the principal re.seller(s) from whom COMPANY has acquired or inteads to acquire Selec~l Soflwar~ in                ,
order to meet or maintain the 60% Threshold Qualification during the term of the XLA Program:

RESELLER: RESELLER: RESELLER:

Nam~ Name Nam~
Addr~: Addre~ss: Addrws:

~-PCA 1488627
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|

Date of

S

MICROSOF]" EXTENDED LICENSE AGREEMENT ("XLA") CERTIFICATE

Product Name and Ve~ion Number:.
Number of Cop~es AuthorL--,’d by this Certificate:,

COMPANY: A

NOTICE: ~ RIGHTS GRANTED BY ~ XLA (~RTIFICATE ARE ~ TO ~ M~CROSOFT
EXTIi2qDF.D LICENSE PROGRAM TERMS AND CONDmom. A coP  oF wmca sao~ BE

This cow of the original XLA License Certifkate is COMPANY’S proof of license.
Please treat it as valuable property.

M
Microsoft XLA License Certificate Proof

of

~ MICROSOFT SOFTWARE LICENSE

1. GRANT OF LICENSE. This Microsoft XLA License Certi~lcat~ (=Lieen~’) i~rmits tl~ license,
"COMPAN3r’, to make and use the number of copies listed above of the ~pecified version of the Microsoft software
product identified above {’SOFTWARE’) according to the terms of this License. At any time, COMPAN~ may have as
many copies of the SOFTWARE in use as specified above. The SOFTWARE is "in use" on ¯ computer when it is loaded
into the temporary memory (i.e., RAM) or installed into the pexmanent me, mory (e.g., hard disk, (~D ROM, or other
storage device) of that computer, except that ¯ copy installed on a network server for the sole purpose of distribution to
other computers is not "in use." If Ib~ anticipated number of users of the $OFINVARE will exceed the number of

applicable.Li~, the¯ COMPANY must have a reasonable mechanism or pn3cess in,place to assure that the number of
peff, ons using the SOFTWARE concurreatly doe~ not exceed the nmidgx of Licea.u~ lithe SOFI’WARE is permanently
installed on the hard disk or other ~torage de’vice of¯ computer (other than ¯ network server) and one person use~ that
computer more than 80% of the time it is in use, then that person m~y also use the SOFI’WARE on ¯ portable or home
computer.

2_    COPYRIGHT. The SOFTWARE is owned by Microsoft or it~ ~uppliers and is protected by United States
copyright laws and international tr~ty provisions. Therefore, COMPANY must treat the SOFTWARE like any other
copyrighted material (e.g., a book or musical recording) exc~t that COMPANY may eithex (¯) mak~ one copy of the
SOFTWARE solely for .ba.e~.p or archival puq~oses, or (b) transfer the SOFTWARE to ¯ single hard dis~rovided
COMPAI~. keep the original solely for backup or archival purposes. COMPANY may not copy the written materials
accompanying the SOFTWARE.

3.      OTHER RESTRICTIONS. This Microsoft Software License Card is COMPANY’s proof of license to exercise
the rights granted h~ and must be retained by COMPANY. COMPANY may not rent or lease the SOFTWARE.
COMPAHY may not transfer copies of the SOFTWARE made pursuant to this XI_A License Certificate, except to a
purchaser of substantially all the assets of COMPANY. COMPANY may not reverse engineer, decompife, or
disassemble the SOFTWARE. An3, permitted transfer of the SOFTWARE must include the most recent update and all
prior versions.
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LIMITED WARRANTY. M’icmsoR wan-ants that the original copy of the SOFTWARE will perform substaatlal]y in
accordance with the =~companying written materials for = period of =inety (90) days f~om the da~ of ~x~ipL /my implied
warranties o~ Ih~ SOFTWARE am limiteli to ninety (90) dayr,. Some ~tat~s do =or allow limitations on duration of an
implied wan’ant)’, so the above limitation may not apply to COMPAIqY.

CUSTOMER REMEDIES. lvficmsoR’a entire liability and COMPANY’t e~dusive gemedy daali be. at
optie=, either (a) ~tura of the price paid or (b) ~ or =~iacement of the SOFTWARE that does not meet Micmsofl’s
Limited WmTanty and that is retur~ to Microsoft with ¯ copy of COMPANY’a proof of pmchase. "this Limited
Wm’rmty is void if latium of the ~[~-q~ARE has numlted from =aid=at, abuse, or mimpplicafion. Aay reph~meat
SOFTWARE will be wan=ted for the nnaaiader of the =igiml ,w-~amy puiod or =hiny 00) days, whichever is tong=.
Neiflaer Ihese remedies nor any product =upport rm’vlces effered’by l~3crosoft are available fer ~ U.S.A. re.on
Ix~duct eutside of ~he United S~a~s of America.

N0.0THER WARRANTIES. MicrosoR disclaims all efl~er warramies, either e~l~ess or implied, including but not
limited to implied warranties of merchantability and fitaess for a particular pmlmse, with ~spe~t
8oIcrwARE and ~he a~�~npaa~iag wriUea mat~i~ds. This liailted warranty gives COMPAIS’Y spo~i~: leg~
rights. COMPANY may have e~ax, which varg~iom state to t’tate.

.N.Q LIABILITY FOR colqsEOUENTIAL DAMAGES. In no event rdaall Mi~’esoft or its ~uppliers be liable for any
damages whatsoever 6nduding, without limitation, damages fed less of business profits, business imerruption, loss
of business information, or other pecuniary loss) arising out of the ~ or inability to use this blicr~soft product,
even if l~ma’osoft has been advised ef ~he po~ibilit, y of sta:h damages. Because some states do not allow the
exclusion or limitation of liability for �onse~e~tial or htcidentai damages, ~ above limitation may not apply to
COMPANY.

P
U.S. GOVIDUO/IENT ~CTED RIGHTS

The SOFTWARE and docamontation are provided with RESTRIC-~ED RIGHTS. Use, duplication, or disclosu~ by the
Goverament is mbject to tx:st~ictions as set forth in subparagrapl~ (¢Xl)(’n’) of the Rights in Tedmical Data and Computer
Softwa~ clause ¯t DFARS 252.227-7013 or ~bparag~aphs (¢X1) a~d (’2) of the ~al Computer SoRware-
Restfi¢led Rights ¯t 48 CFR 52.227-19, as applicable. ConUactor/mannfacturer is MicrosoR Corporation/One Mic:msoft
Way/Redmond, WA 98052-6399.

This Agreement is governed by the laws of the State of Washington. L
For more information ¯bout Microsoft’s licensing policies, please call Microsoft Omou~r Service at (800)426-9400, or
write: Microsoft Customer Sales and Service/One Micromft Way/Redmond, WA 98052-6399.

~1091) E
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XLA VESTING

The following i~ provided to explain the vesting potaion of the XLA Extemled I "Jcen~ Agreement_

Profile: COMPAIqY de.ms to u~ Excel on its installed base of 1.003 computer~. COMPANY entrently uses Excel on
50% of its compme~ prior to the XLA presentation- COMPANY purcha~ an additional 100 liccas~ for Excel. so now

Situation: When the XLA Verit-mation and Order Form (V & O) is accepted by the XLA adminiswat~ (ritam), the term
of the agreement begins as of the date nf COMPANY’s ~ignatm~ and the initial 40% XLA Lice.use Certificam is granted_
COMPANY is grained 400 licenses of Excel to be nseA m the �omputers at Ihe defined ite-
accepted ou Janumy 1st and COMPANY adheres to the tea’ms and conditions of the XI..A agt~emeat for the initial 1,1)00
computers and any additional computers mpomd thexeaftor, the initial 400 granted XLA License Certificate will
at a rate of 25% per quarter. Once the XLA ~ vest, COMPANY owns the suftwa~ and they a~ not subject to
recision.

Ve.ning Scenario: Following is a scenario, let’s a.c~ume the �ontract begins on January 1.

Initial V&O 1st Qtly Report 2rid Qtly.Repott 3~ Qtly Report 4th Qtly Report
JAN 1 APR 1 JUL. 1 OCT 1 DEC 31

II~itial CPU"$ 1000 1000 1200 1300 1600

Additional CPWs ,0 200 100 300 100

Total CPU’s 1000 1200 1300 1600 1700

Licensed Excel 600 Initial= 600 Initial = 720 Initial = 760 Initial = 880
New = 120 Hew = 40 N~w = 120 New = 40

Grante~l Licenses 400 Initial = 400 Initial ~- 480 Initial -- 520 Initial = 640
Add = 80 Add = 40 Add = 120 Add = 40

Initial Licens~ 0 Qtr 1-- 100 Qtr2= 100 Qtr3= 100 Qtr4= 100

vesting. Total = 100 Total = 200 Total = 300 Total 400

Additional License 0 0 0 0 80+40+120+40

. Vesting = 280

Total Vested 0 100 200 300 280 + 400 =
680

Janua~ 1: The inital XLA Verification and Ota~r Form is signed and sent to Microsoft showing COMPANY has
i 000 CPLrs and 600 units of licensed Excel- Microsoft grants 400 XLA licenses-

Ap~ 1: (lst Quat~ly Report) - COMPANY pint.based 200 new computer’s, and purchased 12D new Excel
product. Microsoft grants 80 XLA lictmses. 100 of the initial 400 licenses vest.

July 1: (’2nd Quar~ly Report) - COMPANY pute.ha.~ I00 new computexs, and p~ 40 new Excel
ImXtnct_ Microsoft grants 40 XLA licenses. 100 more of the initial 400 licenses vest. for a total of 200
licen~s vested.

October 1: (3td Quarterly Report) - COMPANY purchased 300 new compulexs, and purchased 120 new Excel
producL Microsoft grants 120 XLA licenses. 100 more of the initial 400 licenses vest, for a total of
300 licenses vested.

December 31: (4th Quarterly Report) - COMPANY pta-chas~ 100 new compute~, and purchased 40 new Excel
product_ Microsoft grants 40 XLA licenses. 100 morn of the initial 400 iic¢~e.s vest, and all of the
XLA licextses which wexe granted during this agreement vest, for a total of 680 XLA ii~

8/30/91
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Microsoft Memo
Dat~: July 15, 1991

To: RGMx, DMx. CAM~. NAMs, Microsoft Cont~dentiiff

F~om: C_zffiixr~ Accounts Markefng

Subjccl~ E.x~nded License for Microsol’t Applications Program (XI~)

Mike Ilallman, Scott Oki, Rich Macimo~ David hworski, Lewi~ Levin, Gary Gigot, Mike Nearly. K=vin Harrang.
Bill Pope, Rus~ Weru~, Rou Davi~ Chado~ G~yman. Doug Lcvin, 1"tin Fisher, Shan~ Deck~, Rick Kexb~
CAM~, M~ Rhamy, Shaw~a $~nley, hy Benaingse~ John Schlem~, Manka ~ Diane 3ohn.~n, Pick
Devemai. Lloyd Wilhelms. Michael Merker. Susan Junking, ~ F~big, David Bmok~ David Curt~, Tracy
Ncighbo~

Auached you will find an information packet ou the F..x~ended License for Microsoft Applications Program (XLA). The
following documems are included in this packet:

1) Program Overview
2) One page selling sheet
3) Q&A
4) Cost analysis and selling scenarios
5) CAX present,lien for your large account customers

We have targeted completion of the following materials for the end of July, however beta drafts arc au~ched. ~ documents
arc provided u~ you as information only aad should not be copied or disuibuted to y~ur accounts.

1)F_~ended License for Microsoft Applications Agreement and Certificate
2)Terms and Conditions
3)Quarterly Verification Reporting form

Also please keep in mind that the pmg~am i~ still being t~fined. The attached documents arc being provided to you so that you
are swa~ of the pmg~m and yotw ~ can ~tan now to present the coucc.pt to ~ aocounls that are applicable. We ar~ working
diligently at Corpo~te to roll out the couwact rear,fiats to you very soon.

The following materials can be found as files ou \~SMARTPAGEb~USERS in th~ ~PROG~COACCrS~ROGRAMSL~LA
folder.

Document Type Use for File name
Extr.ad~ Lieen~efor Microsoft Intexnal field memo explaining XLAPRGM.DOC
Application~ Program summary"XLA ixogram
document
CAX XLA Powe.xPoint lhc.seatstion to explain programXLAPREZ.PPT
lxcumtation to large account cu~omers
XI_A Q & A ,Q~estions and Answers XLAQ&~.DOC
1 page selling ~ Selling benefits on XLA" XLASEIA...DOC
XLA Selling Scenarios/Cost XLA Selling Sc~aarios/Cost XLASITU.DOC
Analysi~ Analysis

For program clarification or questions �mail the "XLA" alias.

I
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Extended License for Microsoft Applications Program (XLA)

L Program Overview

Starting immediately, you will hav~ the oppot~mity to I~$ent w your Microsoft ~ Accounts The
Extended License get Microsoft Applications Pregram (XLA). XLA was ca’eared to coabl¢ large
coqxwat~ accounts with 500 or mo~ Windows-capable and Macintc~ PC~ to ensily acquire Microsoft
Word, Exced and/or Office on a per system bas~. The program allows th-.. ctaporate accoant to pmcha.~ in
any alvcepriate form (packaged product, SWAP, MLP etc.) fr~n the cham~el the applicable l~ficrosoft
Applications to equal the XLA Pgogram predel’med ratio of 60%. Once re.aching Ihe 60~ ratio, l~mn~oft

is designed as a di.~uiouav/pricing too/for corporat~ accounts actively considering ~tandantizatiou and
compliments the Share D~ive Program.

1~ Objectives

The objectives of the XLA pmg~m are:

1. Provide a ~ubstantial incentive for corporate accounts who arc actively considering ~andaniization on
Micm~ft Excel, Word and/or Office.

2. Mak~ it ~ for coq>orate accounts to become legal on Microsoft Windows Applications.
3. l~’take ¥ic~osoft Office wildly atuacfiv~ to most covpo¢~ accounts.
4. Move ~ctive evaluations of Mi~t Windows Applications ~ to a [mrcha~e dcci~on before our

¯ major competltocs ship their Windows Applications.
5. Encourage more accounts to think of mftwarc pmchasing as licrmse cost per workstation.
6. Reach uncapmred market share profitably by securing inctr.mental and futm~ business through standard

channel distn-bution.

IIl. Program Definitions

Qualified CPU: A microcomputer owned, leased, rented or otherwise controlled by the company
that is W’mdows-capabl¢ (cxclpdes 808X and 286 systems with less than I0
M]-Iz) and.Macintosh (minimum IMB) PC..

Site(s): Sites can include a legal entity, location or addre-~ and department, divi~on or
other distinct organizational subpan that scpavalrdy or combined have a
minimum of S00 Qualified ClaUs. The $it~ a~ limited to a single country, and
the site mnst cotmt all Qualified CPUs as defined above.. (The deSmition of Site
for XLA is NOT the same site definition as the MS-DOS 5 I00~, program).
Please t~A’er to Ihe attached Terms and Conditions document f~r fmlhcr
clarification.

Microsoft Applications: Microsoft Excel, Word and Office for Windows Macintosh and/or
(packaged pmdoct, MLP, SWAP or Competitive Upgrade Offer apply).

Microsoft Con.f’Mential ! 7/15/91
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VL ProL~am Admin.L~ratioW~lalerL~Is

The :XLA prooam eacompa.s~s only four mal~ials for easy ~dminim-~ion, both [or you and your cu~om~r,

Terms and Coad~on~: A detailed de:s~ption of all terms and conditions appi~cabi~

Extended IJcemefor Micrus~ftAppll~tioa~ Agreem~aff A one page, throe part aggcenw~t (similar to the
MS.DOS 5 100~ Program) which is to be compleo:d after the ~r has u:~hed the 60% ratio.

Information must be filled out by the cust~ex including identification of site~ number of Qualified PC.s and
licensed Microsoft Applications the customer owns (equal or gn:at~ than 60%).

F~eaxded Licer,~e for M~o~ofl App~c~tions Cert~,ca~e: Ono page Ce~Jfgat~ which grants the customer

tl~ number of ~xtonded iiceatse~

~.uarter~! Ver~’umOo= Reporting form/disk ~emplate: An F.xc~! fommued template (Imrd copy
and disk) which w~! include data fiedds for Ibe number of m~,w Qual~gd �~:’Us and Mk:~oft Applications
imrd~ by the custome~ since tbe last repining qua~e~.

VIL XLA Pregram Key Terms

Windows-capable ~ AND Macintnshs can be combined to gr.ach the 503 CPU minimum. The
cust~ueg must c.~ent 100% of Qualified C~PUs at the designated Site(s).

* Installed CPUs are defined as CPUs in the cusu3mers inventory ar tbe tim~ the agr~nent is sign~"
CPUs on ordc~ can not be cetmted.

* ~ anit5 of Excel and Word can be cotmted towards th~ ratio r~cluired for Office.

* The Program does not cover l~uject, PowcrPoint, Mail, Programming l~nguages or Sys~ms prod-c~
including:. DOS 5.0 Upgrade, Windows, LAN Manager and Sc~er ba_~e.d application~ Promotional
bundles also do not apply.

* Updates are not included undc~ the XLA pmgTam.

* Transfer of Licensc~ Thc extendod licenses can be tra~.~;fcrred to any part of the company which i~
covered und~ the XLA Agreement. They can not however be rr~old under any circum.rtance~, even
aftc~ the ~ has terminated the program.

* Concurrent Usage: All fights apply under this program as stated in the Microsoft standard liccns~

The term of the agreement is I year from the dot~ of signature by Microsoft_ The account must commix
to maimaining the 60% ratio, purchased/total syste~-ns kfcntified, tlm3ugh the life of the agreement.
(]vficnxoft s~rv~s the fight to notify the account of any changes in the terms at end of the f’t~t year
with 90 days notice.) Under the XL~ agreement extended licenses vest at 25% per quart~, the~fore if
the accoant maintains ~ 60% ratio on all sr4x~t~ CPUs through the term ~f the agreement they will be
1 ~ vested on all exteadod liccn~.~. If not, the unvested IX~ion is cancelled. (This is further
explained in the attached Questions and Answers.

* Documentation fo~ extended licenses can be purcha.sed fJum

* Th~ same Pr~luct Suppert scrvicc~ apply to extended licencc~ a~ with ~nandard packag~ preduct.

* As with all other software 5ales to end ~crs, iicen~s are between Microsoft and the

Microsoft Coa.Fufentia! 3 7/1
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EXTENDED LICENSE AGREEMENT PROGRAM

CORPORATE ACCOUNTS SALES GUIDE

, ~-porm Account ~
Participation inthcXLA Mainlaiaing    60% of ti~ Grants free iicen.se~ of
program combined Window~-ready and~ Microsoft Excel, Word and

Macintosh CPUs running Off’r.e (based on customer
MicrosOft Excel. Word orpn:fe.~.zw.e) to th~ "purchasing
Office site" up to .40% of the CPUs

Obligations           Four quarterly p~trts
account maintain~ 60% level

Restrictions Domestic Use On13~ & Upgrad~ Hew CPU~.
Not Included

Administration Four quarterly rcpo~ Io MS XLA Inside Sales Administrator

Step One.: Microsoft CAX introduces the concept of the XLA program during a s~le.s call and
presents the Microsoft Extended License Program Terms and Conditions and XLA Agreement.

Step Two: Corporate account does an inventory of MS softw-a~ and detcrmincs that 60% of
the systems at company site run MS Excel andWord. Company signs the Microsoft Extended
Licen.~ Program Terms and Conditions and fills out the XLA Agreement. Miero~oft CAX or

customer returns form to Microsoft XLA Inside Sales Administrator.

Step ~ XLA Admistrator ~.nds the custOmer their copy of the signed agreement and a
Microsoft XLA Licen.~ Cer~ificale - which g~ants of iicense~ ~ to 40~, of the CPUs at the
customer’s site.

Step Four:. The customer fills out the XLA Verification and Order Form on a quan~ly ba~

FOR INTERNAL USE ONLY ... NS-PCA 1488634
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XLA-OUE,~TrlON AND ANSWER

Most que.slion~ you wall have ~g~nfing ~I~ logLcfic~ ~ ~u~ of ~ ~ ~ ~ o~in~
~ ~ ~ d~L ~ ~fl~ ~ ~ ~ q~ whi~ y~ ~y find ~Ipf~.

~r ~in~ ~U~

~ ~e the ~mg~ of~ ~?

~nuiW ~ ~bl~ ~1~ ~ ~ ~g p~

f~~ ~d ~~. ~m~~~~ ~ ~ ~of~u~ng
~e ~f~ ~ ~ m~ ~ ~ ~o (~) f~ W~, ~ ~ ~W~ ~ ~ ~u~ t~

~)~ ~d~ ~ ~ of ~g ~ ~ ~ ~ o~ copy of ~ft ~, ~o~

~pli~ ~ ~i~ ~ fog ~ at a ~t~ ~f~. ~$ ~ ~ NOT a ~ li~ in ~t s~.
~ ~ no ~ of ~ u~imi~ ~ght to ~y~ ~ft ~ft~ ~n ~is ~. ~oft ~ ~ng

p~f~ ~6o (~), ~y ~ ~ ~ ~ n~ !~ ~ ~ ~ ~y ~int

Why not pro~e ~ x~e ~me ~ d~
~ d~ i~ ~B ~ ~ ~ c~ ~ ~ a ~mi~t m ~t ~n~.
~i~ ~ ~ ~ ~ly f~le ~ ~ ~gh ~ ~1~ ~ne~ ~ ~ ~m
p~d~ ~ ~efi~ of a si~ lic~ while ~t ~cl~ing ~

Under ~e te~ ~ co~ of ~e X~ ~reeme~, ~ ~ere a ~lt~ to the ~o~te a~ount
if they ~o not ~t~n the 6~ ~o ~ro~h the ~e of ~e ugreement?
~. ~ ~ount m~ ~m~ to m~ning ~ ~ ~, pu~~i ~ ~t~. ~mugh

a~ng to ~in~ a ~ ~~1 ~ ~io. ~ li~ (up ~ 4~) ~t at ~ ~ ~,
¯ ~f~ if ~e ~t ~n~i~ ~ ~ ~fio ~ ~! rc~ ~Us ~mugh ~ t~ of the agr~t ~y ~ll
~ I~% v~ ~ all ~ fi~ Ifno~ ~e unv~t~ ~on is ~ll~. (Mi~ft ~ ~ ~ght
to no6fy ~� ~nt of~y ~g¢s in ~ ~s at ~d of ~ f~t y~ wi~ ~ ~ nofi~.)

Microsoft ConJ’ufential 1 For Internal Use Only
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What about the other ¢ost~ of modn£ to standardization that a corporate acr.oaut ix concerned about?
Depending on the account and their specific concern i.~ ~ support, uaining, you should evaluate the cu~omcr~
concern and levczagc othc~ pmgran~ Mi~0soft offer~ that spccif~lly target that concern. Coq3oratc Account~
Marketing 0� the applicable group re.~xm~’ble for a program can h~lp propose the best use of ~ progran~ and
~ m make your ac~oum¢ move m s~andardization.

Does the XIA Program prodde for a corporate account who changes its Organiz~’on~l structure on a frequent
bad~, whether it be merging imerual didsion~ or sdlinglacquidng other company,?
XLA is very flexible in lr.zm~ of ndding new systen~ to the master ountract- All that is required is that the
account ideati~y the changes, count 100% of all Qualified CPUs at the new ~it~ and t~ur_.h or maintain the 60%
ratio identified by the ~g ~ntity as being in the program. Once it has beam established that the 60% ratio
has been met or retained, Microsot~ will grant the additional liceau~ for the balan~ of the s’y~tem~

How does the XI.A prognum work for imeraatian~l ~~ of U.S. Compaml4~?
Site(s) are dd-med within a given cmmav, thee.fore no business will be done across bot-d¢~. If your customer has
a special ove~vh~iming n¢~l, please comact Craig Fiebig (�~gfi) in Micmsofis lnt~nmtioual Marketing Group

Does the account have to in~tafl the M~ro$oft Application on ever~ machine at e~ery tire?
NO, under the XLA program they are not required to instil the product. In the case of the granted licenses.
Microsoft is granting the account lh¢ iice.me~ to us~ as they be~.t see I’~ given their individual situations, it i~
c~tainly our hope that all u~.~ will elect to use our products if given the oppommity, but that is at the discretion
of tbe user. (’From th~ MIS manager’s point of view though 100% standardization m~ns they would no longer
need Io uack ev~y u~er ~ licens~ would be available for all systems under the XLA program.)

What O’an account has dOTiculU accepting or accounting for free iicencc~?
Det~nining tl~ intemxal accounting for pu~A~sed ve~ms grained or "free" lic~a.,~ will vary ~om account to
account, depea~ng on ,he company’s accounting policies and methodologies or historical appmache~ Many
companies will simply Ireat ~oftware pmr.hast~ as they would any office mpplles under a certain dollar amount,
and a d~wartment is allocated back these co~ts in ~om¢ s~ndard way. This approach is one t~.-’omm~ndation
which would pmvid~ an ~ n~thodology for allocating all ubi~

What i~ the most efficient way for an account to ~tondartfize on Offwe under the XLA program?
Given th? c~omer akeady has an existing in,tailed base for Wo~d and/ur Exr.~l, the cuetomer -~hunld apply tbu~c
uni~ !~. based toward~ Office. Also keep in mind that if thecustomcr commit~ to ~andardize on Office. unce
they haw ~.a~hed the 60% ratio ou BOTH Excel and Wont, they will be granled lice.rices not only for Office. but
also for the balance of PowerPoint and Mail to re~ch 100% gandardi~mtion. (Attached our examples which
specifically address this ~int).

What 0~ an account wants to u~ the XLA Program for o~ly their Macinto~h *$ at a ~ite, but t~t dte
includ~ Wi~o~pable ~cMn~ ~ defined in ~e X~ p~ram?
Und~ ~ ~ ~t~ ~ ~u~ to ~nt 1~ of all Wi~able and Macint~ m~in~ at
~t~s) ~ey We ~m~ ~f~ ~d~ ~ ~ ~ey m~ ~mbi~ ~1 ~li~ble m~hi~. ~ would
~ m ~ ~ ~ ~fio m ~e t~ ~ machin~ m q~iify for ~y ~d~ ii~n~. 0t ~ ~ ~ c~m~’s
ad~mge ~ ~1 ~r ~hi~ ~ ~ w ~ch ~ ~U m~mum of ~ uni~)
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XLA SELLING SCENARIOS AND COST ANALYSIS

This document ndd~sses specific issues and provides de.idled examples for applying ~ License
Agr~.mcat in your accounts:

- what do the XLA terms and conditions mean in terms of what accounts can and should buy?
- what is the impact o~co~:m-nmt usage m XLA?

Each of the purchase exampks b~]ow uses the same basio price data:

Extended License Target Percentages.prod.
MLP

Tarot,, SRP Best quote MLP Best quote Swap
Excel 60,0% 495 329 395 280 129
wore so.o/. ~ ~29 a~ 280 ~29
Office 60.0% 750 459 600 420 tfN/A

In acn~l applicadous the account will ol~ain ~ own best qnotes fo~ packaged prodnct and MLP from its
choice of reselle~s. -

Hote-that XI.A iicens~ are not ~ iiceases to us or to the account as a whole, even Lt" some lucky
dcpaxtment thinks of ie;elf as xcceiving free licenses. All of the liccnscs acqubcd under the program cost
60% of the aormal cost of a license. The 60% target is a s~gnificant purchase ~cquircment for the

1. Purchasing Office with an Installed base of Word and Excel.
~. An account may count Excel a~l Word already purch,~ed toward the 60% target for Office. Each

pair of Word and Excel co~nt~ as oue Offme.
b. If the account hits the 60% target for Office by counting Word and Excel towards the goal, the

account ~ enn~ Ofl’~ce ficense.s for 100~ of~he maddnes, including Math and PowerPoinL This is
by design: it mak~ Office the most allx~v¢ part of the program. It means the account will
find it atlracfiv¢ to buy Office for futm~ machines.

c_ If an account has mo~ of Word or ExceJ installed than the oth~, then the obvious strategy is to buy
the app it has less of to mateh the o~er-and buy Ofl’r,e to get to the 60% [argeL

H~n: a~ two example calculations with cosu:

Pumhasing Office with equal installed base of
Word and Excel
ir~talled base intorrnation

Competitive SS base: I
Competitive WP base: I CulTent %

Word Base:i
20~01

20.0%
Offic~ Base: [ 20.0%

Exce~ HS-PCA 1~88637Word:
Office: Y
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Office-units                         200 200 400

cost $91,800 $91,800 $153.00    $153.00

Total licenses 400 400 400

Total Purcha--~- �-~-- $157,600 $157,600 $262.67 $355.00

F’~nal Posltion Ad~o~l

~L~e~ Swap Fua MI.P XLA Total

Wonl 400
Of�ice 200 400 1,000 i

Why is the total cost per cpu higher for this case than d~ impeding case? Because in lids case .he
account has pint, based mo~ units of individual pmdnct (o~. you coldd lay lhay slancd Imying Office later
in the game). It ~as still cheape~ for ,his account to blly 200 Excel and .hen boy 7LX) Offices than Io buy
400 Officm_

2. Purchasing competitive upgrades to meet the target.
= An account may po~.ha~ competitive upgrad~ up to the number of competing pmduc~s it has, to

move towards .he large/. If the accoum does not ~ the larger with competitive upgrades then it

" b. An account may pro-chase competitive upgrades ofbo.h Excel and Word, up to the number of
competing 1]mducts it has, to move towards ,he targ~ fo~ Office. The account could buy any numbe~
of competitive upgrades in any case. When the account runs out of qualifying competitive products,
Offic~ becomes the most cost effective way to pmr, hase ~

c. Using competitive swap m satisfy part of the purchase target makes the effective cost per syst~n very
low. You should use this as your techniqoe to sell in lots of compelitiv¢ upgrades during a time
period when Lotns and Wordl~rfect will be aggressively pushing upgrad¢~.

Purchasing Excel with competitive upgrades
In.~talled base information

cpu=II
Competitive SS base: I 300 I
Competitive WP base: [ 01 Current %

oI o.o 
wo~e Ba~e: I o I o.o’~
o~ce sase: I o I o.o~

Product pumha~e data

Word: I
Orris: [

Desired MLP %: I
Ad~onal purchases
required and effective
cost:

XLA Purchase InsL Base
SWAP Full MLP Total Ucenses cost/cpu cosUcpu

Excel-units 300 300 600 400
cost $38,700 $98,700 $137,400 $137.40 $137.40

Word--units
cost

Microsoft ConJ-ufential 3 For Internal Use Only
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b. The accoum may count both o~r Macinlosh and W’mdows applications to move towazds tl~ zarge.L It
is pos.q’bk: that an account wilh a vePJ high pen:calage of mzr lv’ta¢imosh applications at a mixt, d
cozdd be granted llcemes fro- a por6oa of ~ Wiado~icaPabi~ machines.

back ,rod forth Ix~veen eavimmaenls. Howev~, im a~:Kxmt may sequest a specific mix of grantnd

Combining Mac$ and PCs to boy Office for Windows
Installed baseinformat~on

cPus:l ’10ooI        5oo Mats and 500 PCs
compm~o ~ ha-:I o I
~th,o wp t:~.~:I 01 c~.~

Exent Bace: I, 450[ 4.%o% ~ume Ibis is all Mac somvam
Word Base:I 450[ 45.0%
ome~ Ba~e:l , 0J

Office: I Y
Desired MLP %: I

Addffonal pumhases
required and efiec~ve
cost-

XL~ Purchase Inst. Base
SWAP Full MLP Total Ucenses ©ost/cpu cost/¢pu

Excel-units
cost $259.00

Word-units
cost

C~fice-units                          150 150 400
cost $68,85¢ $68,850 $125.18    $125.18

Tota! licenses 150 150 400
Total Purchase cost $68,850 $68,850 $125.18 S301.9S

Base ~ Full MLP XLA Total

Word 450
Office ’ 150 4(X) 1.00O

Igor: "Best qodi¢" price fo~ Mac Excel and Mac Wonl was assumed to b¢ $259 in this example.

4. Concurrent Usage and XLA.
a. We do not restrict an account from applying the concm’re.nt usage lXOVision of our ~ whB¢ they

are participating in the X]..A ptOgtanL Pmchased licenses and XLA ficenscs ar~ identical in terms of
concuxrent usage. Why is this not a huge problem?

HS-PCA 1~886.59
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Ad~k~al pumt~,ses
required ~ effective

XLA Purchase InsL Base
SWAP Full MLP Total Licenses cosUcpu

Word--units
cm~ $280.00 ’

Office-units 400 400 400
�ost $!68,000 $168,000 $210.00 $210.00

Total licenses 400 400 400
Total Purchase cost $1,66,000 $168,000 $210.00    $280.00

¯Rnal Pos~on Add~mal
Pu~:has~ I

Base Swap Ful MLP XL~.., , Totat :

Word 200
Office 400 400 1,000

~-PCA 1488640
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Extended License for
Microsoft Applications Agreement

~~

~~md~~

HOW IT WORK~
Who Is the Program For?

Lst~ Accost Cu~m~ ,,~h:                                     ¯ yOU ~OLI~TS IM5 OF ,qJA. QL~L~’iED
~ ~~i~ AT ~

W~~ ¯ y~ ~~0~ ~,~RD OR

~~ TO A ~~OF ~-

PROGRAM DEFINITIONS PROGRAM DEFINITIONS

m"d i~ W’m,6ove.~mbk 4n,d,,6o NeX sod ~6 ep,~m ,d~, I,,,~ n--- ~O ut~imt~O k im~jdim~ t~lo d. 144~.

HS-~ 1~1
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COMPANY exemtc~ il~ initial Ve~ficafi~ and ~ ~ COMPANY ~;hall qualify for =dditiooal XLA
I_Jcea~ Ce+tific~k~ by verifying that 6) COMPANY h~s ~ ~Id~l Comp~ ~t ~ Sit~ and (h-)
COMPANY ha~ iicg~d the Sedect~d .Software on the Qualifying Thredmld of gixty pe~�~tt (60~) of inch n~vly

7. gep~rtln~ Obfigafion~

Dm’ing Ihc one-year lcnn of Ihls Ag~mment, COMPANY ~mail make fore- (4) qua~:dy reports Io MS in
Ihe form mpplied a~ ,Schedule__. COMPANY ~=!1 deliver to MS one inch qum/edy n~<xt wilhi~ lhiny O0)
day~ after Ibe cod of each ~aleod~ qutr~ followi~ Ihe date of COMPANY’s ~nmt,a+e o~ i~ tim Ve+ifimtio~
mul O~" Form. MS has provided COMPANY with *a dectnmic mFy of Ihe mp<mti~ fenn =~ an Excel

$. Res~rlc~om.

,, ~t~+ALicenseCe~ificmle. Theikcm~right~LnantedbylheCe~lificateareae~etoul<mthe~mpl�

valuable property, and mu~ be re/ain~ as COMPAIqY’s proof of ilceo~

b. Us~Re~’lTicfions. Durtugth¢lermoflheXLAProgra~’fhePmdu~whichmliceomxtpmmmt to

compete~ <mtside the Site)..

COMPANY’s Site definiti0~ may mot ~ any Computer iocalcd out,de the geographic ixnmda~ of th~

iicemed copy+

9. Tenn.

The term of the XI.A Program offered to COMPANy iz for a period of <me (1) year fi~n lhe dale of
COMPANY’s exemtioa ofthe tirol Verificali~ md Onler Fonn. Thlsoffe~isaot tegminable except fo~bl~ach
ofit~ ten~ by COMPANY, ia which evmt MS ~ to ao6fy <:~OMPANY ia writiag. Aay expir~ er
termination of Ibis ofl’cr will not termimlc my lkemes grmled by MS to COMPANy ~ ~ ~ ~6~ ~

1o. Genera/.

a. End Ur~-r Lic~+e Agn~’ment. Exce~ as otherwise ~ued in this docummt, Ibe Verification and
Onier Form, or the XLA License Certificate~ COMPANy°$ use of Ihe Product~ ~ ~t all time be governed by
the terms of the applicable MS e~d user lieensc agreement, m~d ~ m~h ii<x:n.~) i~ deemed inco~icd hewn.

b. Entir~ A~’,<mt, ]No Modification~ This docnment, the Vedfica|ion and Onicr Form, the XLALic~e Agree.m~t, and lb~ applicable end ~ licen.~ agreememts conslitute Ihe entire agre~ne+nt b~w~n MS
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DISCUSSION DRAFT
riOT FOR DIS’IRmUIION

MICROSOFT EXTENDED LICENSE AGREI~ME/WI" (~A") CERTIFICATE

l~Kiuct N~ne and VerSion Numbs.
Numi~ of Copies Autkorimd by this

COMPAI~;

~i~ mp~ ~ ~ ori~al ~ ~ C~t-u~ is COMPM~S pro~ of license.
~ease ~n~t it ~s ~l~able prol~t~.

Microsoft XLA License Certificate Proof
of

MICROSOFT SOF’fWAR~ LICENSE

1.     GRANT OF LICENSE. "fhb Micmsoh XLA ~ ~fi~ ~ ~ ~e ~
"~~’, ~ ~ ~ ~ ~ ~ of ~i~ ~ ~ of ~ ~ ~ of ~e Mi~fi ~
~ ~ ~e ~SO~) ~ m ~e ~ of ~ ~ ~ ~y ~. ~~ ~ ~ ~
~y~ of~ SO~ ~ ~ ~ ~

~e ~) of~ ~, ~t ~ a ~y ~ m a ~ ~ f~ ~ ~ ~ of~~ ~
~m~~’~" ~ ~ ~ of~ of ~ ~~ ~ ~ ~n~of

~~ ~ (~g-, a ~ ~ ~ ~ ~ ~ ~~ ~y ~ (a) ~e ~y of ~

~~ ~ ~e odg~ ~dy for ~ ~ ~ ~. ~~ ~y ~ ~y ~e ~ ~s

~MP~ ~y ~t ~ ~i~ of~ SO~ ~ ~t to ~ ~ ~ ~, ~ ~ a
~ of~d~ly ~ ~e ~ of~MP~. COMP~ ~y ~t ~ ~, d~i~ ~
¯ ~ble ~e SO~ ~y ~tt~ t~f~ of ~e SO~ m~ ~clude ~e m~ ~t Ote ~ ~                 :~

~NFIDE~IAL

MSPCA01488644



XLA VERIFICATION AND ORDER FORM

COMPANY ~ use this XLA Vaific~d~a and O~le~ Form ~ ~ i~ ~ ~ ~fi~s) ~m

L ~~

~O~’. By 6~ ~ ~g ~ ~ ~~ ~ m ~ T~ ~ ~i~.

2. ~~s ~ "

1~" ~MP~m~~ ~ ~~~i~# ~ T~ ~ ~,

3. COMPAIq~s Compute~

COMPANY’s Computes at its Sit~ shall �oasi~ of 0m/i~m¢ number o.fead~ zmd

Note-" 5e.e ,~e~ion 4 of Ow. T~’ra~ zmd Comfifion~ for a more d~ailed derision of a "Compm~r’.

4. Selected Software

~ Microsoft Word for W’mdows ! fo~ th~ Mac~tosh ! for O~T2

NS-PC~ 1488645
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