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To: Eckhard Pleiffer
From: Bill Gates
Subject: Microsoft Support of Compagq's Ditfereatiation of Customer Systems

. { am very pleased that Compaq has selected Microsoft as your exclusive operating

‘system suppfiec and your market and product development partner for your Customer Systems
product.

t
1 want to give you my personal assurance that Microsoft Is committed W taking every
reasonable step to assure our marketing and development relationship is successtul. da
paricular, Microsoft will proactively suppod Compaq's * efforts to establish sustainable

differentiation by responfing positively wherever possible to Compaq's requests for new AP('s
and other developmant support. ,

Thank you (or your personal ime and attantion spant moiding this important relationship.
{ am confident it will bear rich rewards for both of our companies in an exciting new market.
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