PLAINTIFF’S
EXHIBIT

1450C
Comes v. Microsoft

Cathy Walker

From:; Mike Kosek

To: Cathy Walker

Ce. Kathy Zwigard; Mike Kosek

Subject: FW: UNUM - 0S/2 application deveiopment
Date: Monday, November 23, 1992 10:58PM
PCathy,

Per our conversation, the attached mall outlines the conoerns from UNUM and their feeling of
being“misiead" by Microsoft's executives from their sxecutive visit,

Please forward to MikeMap for his respanse.

A this point In ime, UNUM has ordered

approximately 1,000 Copies of Windows and Windows based applications for thelr 5800 PC base.

They are evaluating EMail systems and have stated that they may not be able to “trust® Microsoft's

comittment to supporting Windows, DOS, and 0S/2 clients. Additionally, they are hearing from

our competitors, namely Lotus, that they will have and ase comitted to having products for both

Windows and 0S/2, claiming Operating System Independance. Lotus Is alsc stating that both the 0S/2

and Windows products will be identical In functionality, so UNUM will not have o support multiple versions ot the zame product.

Thank you.
Mike

From: Andy Berman

To: Beth Rice; Dan Hochman; Kathy Zwigard; Mike Kossk é :‘lé
Subject: FW: UNUM - OS/2 application development ' ‘

Date: Monday, October 19, 1992 9:26AM

From: Mike Appe
To: Andy Berman

Subject: FW: UNUM - DS/2 application development . u‘élf e
Date: Saturday, October 17, 1982 4:57PM ('ﬂ

From: Mike Maples
To: Mike Appe

Subject: RE: UNUM - 0S/2 application development { ! A
Date: Thursday, October 15, 1982 3:55PM \ e \O
| would Iike to respond. TWY

o i X e

| To: Mike Maples )
| Co: Andy Berman; Jetf Raikes; Mike Appe; Pete Higgins \
| Subject: FW: UNUM - OS/2 application development \}JD v

| Date: Thursday, October 08, 1992 4:12PM

| Prioky: than %\MK"’\_ p

| Mike - guess you shou!d be prepared on this leiter \ '
| arriving.....Jat me or Andyb know If you want any additonal - Q/
| info - or if we need to respond... é"" n
|
| Thanks,
| mikeap
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- | From: Andy Berman
| Ta: Mike Appe
| Subject: FW: UNUM - 0S/2 application development
| Oate: Thursday, October 08, 1982 2:24PM
| Priority: High
|
| Mike,

| No need to paraphrase. Please read attached. Should | forward on 1o Mikemap or Peteh.

i

| From: Kathy Zwigard

| To: Beth Rice

| Ce: Andy Berman; Dan Hochman; Kathy Zwigard; Mike Kosek
| Subject: UNUM - OS/2 spplication development

| Date: Friday, October 09, 1992 11:24AM

| Priority; High

|

| This moming Dan Hochman and Mike Kossk had an unpleasant
| conference call with UNUM (Jerry King, Rachae| Stamieszkin,
| Gene Sweeney, Dave Morin). UNUM wants to know what
Microsoft's comittment is to OS/2 appiicstion development?

Situation:

On 1/23/92 UNUM was in Redmond for an exscutive visit. Mike
o3 addressed the group:

| Jorry King- Dir. of Corpperats Research and Technology

| John Alexander - CIO

| John C. Raberts - VP Businsss Application Development

| Rachel Stamieszkin - Mgr. Planning and Development

| Alox Bakman - Mgr. Corporate Ressarch and Development

| Am Fitzgerald - Second VP Distributed Systems Development

|

| UNUM asked Mikemap what Microsoft's comittment was o the

| development and support ot OS/2 applications? Mikemap

| responded that whan OS/2 reached 500,000 units that we would
| support OS/2 as a viabie platform. Now that IBM reports they

| have shipped more than a millicn units of 05/2, UNUM wants to
| know how we will be showing our comittment to OS/2. {Dan

| Hochman went back to his notes from the visit and he has

| 500,000 units of 0S/2 written down 1t00.) Because of Mike's

| comittment, UNUM decided to go with Miorosoft's suite of

| Windows application products.

|

| UNUM feels “misiead by Microsoft” at this time and if

| Micrasoft does not continue to deveiop applications (Word,

| Excel and PP) to be current with our Windows versions they

| “will reconsider their declsion to have Windows at the desktop
| at UNUM.® That coukd be as high as 5,800 desktops. 0S/2

| continues to be their strategic plattorm,

!

| John Alexander, CIO, ls writing a Istter to Miksmap to voice

| his concern and will be asking for Mike's response back to him
| In writing. | wanted 10 make sure this got to Mikemap

| prompty.

| Mike Kosek talked to Blas Garcla, Word snd Richard Taite and
| has been told that we do not havs any pians to enhance PM Word
| or PM Excel sxoept for & potential maintenance relesss. We

| are a version behind the Windows platform now.

|

| ACTION:

| Wa nead ta get Micrasoft's answer back to John Alexander at
| UNUM as 300n as possible. Thank you.

!
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