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Comes v. Microsoft

1. to empbasize robustness of MS-DOS § which is used
all over the world while DR-DOS is not well accepted.

2. to tell them Industry has moved to Windows platform
and DR cannot provide that platform.

3. to explain our upgrade/support strategy and invite them
to see what and how we are doing to support users.

4. aggressively offer for upgrade to MS-DOS §.
(Academic version)

5. more marketing activity oo MS-DOS 5 to increase customer
awareaess and satisfaction(This peeds to be reviewed by
marketing whether to spead more money oa MS-DOS.)

If you bave any good suggestions, please let me koow.

Thank you,
Y.H.

From: Richard Freedman

To: Brad Chase

Ce: Richard Freedman

Subject: DR Bug update

Date: Wed, Mar 4, 1992 3:04PM

My tests are done, and I've beea up on compuserve. The new bugs that
weren't in my original smear sheet are:

* Norton Backup can't restore (doesn't work)
¢ VDefend - the TSR from Central Point Anti-Virus - is incompatible
* Certain machines have sericus problems with floppy sccess time

The otber bugs from the smear sheet bave been fixed. Haven't had the
[BM PC Lan bug retested yet.

It's not enough for smear sheet 2. | think we're back to where we were
in the pre-DR DOS 6 days, which is perhaps we take one of these and
leak it to spencer or cringely. Or, keep them in your hip pocket for
your pext press tour (stacker)

thanks
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