
"Technical Support Conference C~tl          -

Participants: J’ody Clifton c: Jonn Cons:an:
Nils Hom~nnk ~ ...... - ..... -
I ’ncla Shelley Remy
J’erome ~ulom~ Su=

~y ~bs : Rich~ G~b~s
Micha~
~ohn
Glenn Step~ens
Simon ~cy

Agenda: Status
Tech S,JODO~

kin~a ~hell~7 (New~ury)

Most calls conce~ Windows 3. I, setup or mnnm~. Re~e~Is by Microsoft
not sup~n~ by DR~S. ~� real p~otcm ~s t~at they need to upg~�
appiicanon~

We have 4 temps on me Hot Line (9-12 and

SRS not ~ now. but ~lls ~ still high ¯ 350/4~ per ~e~ 8~ a~ etos¢~ and

~e ~e ~May w~ qui~ w*th ve~ ~ew calls losu Res~n~ is g~.

~n~o~ ins~ll ~o~a£ter causes ~lems.

Windows 3.1 ~lunons on FAXBACK 150 calls per week. Users really nee= 4 m~ for
Windows 3.1.                                               "

John Linney =ys that Microsoft m the US wdl rc~l~=t �~1S ~or DRDOS u~ate.



I

L~s~ ot� ].i error mes¢~¢s �oming from M~erosoh. Micro~oh ~mpna~sm~

N~ Ho~[bdnk

No~m~nyc~lls. On W~ndows3.1 :o:ro~0Oper~eeK. Poss~ly~O.~

3~ Business U~l~es ~em ouL

GEM sup~n is ~ow ~ pmbtem ~m Anlme ~nd ~esen~uon Te~
pmbl¢~ 15~0 �~lls on GEM. ~nc~ m~ GEM sup~n ~ill ~�.
developmem?

Vob~s shipped bid BUS which �~usee ~o~ dff~cuily.

Je~me Coulomb (Pa~)

~ls am stable ~[ 3~ ~r we:~ Mosdy DRDOS, bul ~me

Mostly Windows ].I ~:~sof! ~.:~ ~ym{ ~RDOS no; ~om~uble. Xo~,
[hem is ~ u~l[e for DR DOS.

~blems with French lpplicatiOnl. Questions Oe ROMMING. D~OS. M~eling
~ill p~ba~ly ~nge a �o~e in

~st �~s - ~ssibly less th~ ~o~ ¯ now ~ ~opl¢ on telephone.

Simon Lacy (Padre Rim)

80% OEM. No id~ ~hich O~M’s h~ BUS. ~ngi~h l~guage ~mes from
8~a sayiaI ~at DRMDOS SBK is

Morn ~ls on N¢~ sup~n and Netwa~ Li~e will ~come a sup~n issue.

OE~I ~ ~nin~ ~1 of o~n pm~lemL

D~OS~ ~ ~u~� ~o ~ delivered from July.

s~i~ lo~

Possbl¢ use o~ ~�~� ~ms~ct~re ~or su~ ¢~s~uss~.

MS98 019B995
CONFIDENTIAL

WS306168



Jody Clifton (Montere?)

Mon~ereypersonnelt,lk~ngcallse~ated~romP~vo. Calhhandled ~h~u~n ACD
(Autom:[~c Call D~$m~u[~on). ~ere ~ no silns~cs for num~r of
dur~:~o~ or closed. Provo {~k 13~ calh. 5~ ~ere escaia{e~ to MOnterey

Fire ~cle no~ ye: pr~uce~ for ~OS 5. I for Chuck Brewer.
3~k d~ske:tes - Manufac~unn~ p~bl~

h’e{~~ ~e~s pnonIy..MDOS~R~S lef{ ~L

CapaciD’ and or;am~ional problem. ~he~ have ~imil~ p~ble~.

Europe

Some di~us~lon took place re~in~ ~ re.orI~msi~on o~ Tcch Su~n w*~hin Eu~p~
Ind how problem reports ~ere (o ~ e~l~:ed ~o the EDC. bu{ ~f {h~s ume {he~ w~e no
~ ~lans on how {~s ~a~ [o ~ h~ndl~.

Hexl Tec~mc~l Support Confe~nce ~ll {o ~ on W~ne~ly IsI July It 16.30 Bnlish
Summer T~me.
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