
Comes v. Microsoft

To: Paul McNulty, Eileen Rudden, Bob Weiler, paul mcnultyo dave laver[y, jacqueline
franklin, jaleh bishamt, barbara baird, chds wraight, jeff anderholmo Tim Davenport, Deb
Besemer, Jim Burkhardt, Rich Eckel, Grant Schneider, Will Reynold, Jack Armstrong,
June Rokoff, John Landnj, CiitTCormieghton

From: Dave Laverty
Date: 10/26/93 11:1g:58 PM
Subject: Hype vs Fact: The True MS Office Story

On Oct. 19th M-S announced Office 4.0 with much hype about ~ products and future technology
directions, none of which is ava~ able todaylbn~! ~ost of wmc~ ~id ¢espod.~e’l~o out stmn~ product’ me
and our Working Together strategy. What are we doing to respond ?

1) A three page position paper titled "Straight Shooting on Software Suites" was faxed to key press and
analysts the day before the MS announcement, it highlights our position (relative to MS) in the areas of
application integration, completeness, usability, work.group computing and support.

JPJ~v;for PR, product, mana~ent and product markellrm

3) We have developed in-depth ~en~ions ~at ~piain and ~ke a~ ~e Mi~ff O~ 4.0
~t~ ~e~ ~ pi~, e~lo~ing what a

, , . P~ to~ma~in h e WeJunes a~ John’s ~e~a~o~ ~ the T~.~.. ~ ..... ~ yp ". . h~e also re-packag~
¯ --,,,=,~x ~,ng. i nese ~ear~y euxine our

des~o~m~ ~t~y and demons~a~ ~ ~ am delivering on ~ We have a team~tivedng t~ ~e~ions to each di~d~
this ~ek). ~ P~en~t~ns have also ~en ~ on the Sma~Su~e d~n databases.

~ field tour also fo~s ve~ heavily on Not~. =m~lng ben~s a~ e~mples.

4) Our Techni~ Wo~hop ~mlna~ ~r Co~ E~luatom am well unde~y and have been ~ndu=~
in over 15 ~, ave~gi~ ov~ 1~ affende~ W~y ~ more are ~anned ~mugh eady Nov.).
Th~ se~i~s ~s on ~th Sma~Su~e and No~s wffh ~ntent dedi~t~ to integration, Sma~Suite
ABC’s and an in-de~h s~m~t on N~e~

5) ~ a~e~og ~paign in the WSJ ~me ~) is
wea~’ ~d h~hlig~ our key ~engths. also u~e~ay ~i~ e~o~ Mi~so~s
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