
Troy Chevalier

From: c~nslo <c~ns!o @ m~crosoft.com>
Sent: ~nday. Seotemoer 01. 1995 10:50 AM
To: ~eff @ ne~sca=e.com: re=Ken @ netscape.com: ~roy@ ne~scape.com
Cc: Inomasre @ ~.s. netscape.com: c~nsjo @ ns. netscaDe.c~m: arosen@ m=croso~.com
Subiect: RE: Follow on from our O~scuss~ons

Troy. as per our p~one converser=on, you s~ouO try (800) 936-3500 and
s~cjn u!0 for F~rem=er [:::)eveloPer Support. This ~s tl~e Ol=tlon most malor
ISV’s nave. and wdl ~v=Oe you with a decimated c~annef you can

use to answer all of your auest~ons. I understand you may 0e having
problems ge~ng tl~rougn. ¯nO we am Ioo~ng ~nto ~=s on our end.
~ut realize mat we are also answenng wings SUpPOrt ~luest~ons so
our load at tfli$ tll1’~ =S n,gn.

T1~nl(s - Chns

F~m: Troy Chevalier(SMTP:troy @ netsca,oe.com]
Sent,:. Thumckly, August 31. 1995 7:59 PM
To: chnsio@m~crosott.com: ~eff@ netsca,oe.com; mik~@nstsca~e.com;
troy ~ netscape.com
Cc: chnsio~ns.natscape.com: droaan~micmsoft.com; thom~m~nl.netscape.com
SuOiect: RE: Follow on from our

So ~ema~os you can define what "stanclam" chenne~s mean
a= far a= gett]ng developer sul~l:)or~?

We would be ha.opy wrt~ any support at ~11 in figunng out how
to get the Genlnstlll0 and networ~ clev~ instaJler roulmes to
work for us. There’s no =~ole coda on tl~ DDK, that’s noticing
on ~e MSDN COs, ar~l you guy~ havenR answered ¯ angle �lUelbon
we have asK~:l.

Troy

From: chnslO
Sef~. ThumOly, Augu~ 31, 19~5 6:08 PM
To: jeff@netlca!~e.com: m=k~@netl~tl~.�om: troy@netaca~oe.com
Co: thoma=r~@ne.nst=4".,a¢e.�om: c~nslo@ns.netscape.com; 0rosen@m~crosott.com
Subtect: Fotlow on from our discus=runs

As per earlier �onve~tmns. here are our delivere~les and next stel~s.

1. RNAPH.DLL
AC)ologm$ for tf~ Oelay m delivenng t~is coml~nent. RC 1 of
OLL =$ av=,~ble ~ atta¢r~l below. We wdl rllell~ finlJ b~tl
next week, we ns~d to mn¯ finll test ~ and do ¯
ar~l also coml~,,,, our lie,rise agreement. It wdl be license<~ under ¢0NFIDENTIALexactty the same term~ as URLDLL. In par,cular, please make sure
tl’~t you follow the =nstnJct~ons for loading ttle OLL In ofl:lar to
ensure tl~st you run on future vers=ons of Windows 95 anti Win s NT.

2. ,~S~O(:l¯tlOnS in t~te J~lStry
=or oar a  ment, we w,, our next release of ,nteme WSNE 02508
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_=xDIorer tC~ DrOmDt tr~e user before over’wntzn<::j the assoc~at~:ns in
~eg~str’y Our next beta release w~il have this feature. ©ur

¯ ~dt De sometf~ng like: "C)o you wan! to make Intern!! EXplorer tr~e
:efaul{ WeD Drowser") YesNo    ASk: me aga,n next t~me’ Our

When can we expect a release w~tl~ these changes+ We woulcl I~ke to
ensure t~a! our actions ano you~ are coorOinat~.

3 NetscaDe Qnline Store
For some re3son, your online store ~s Oet~lng u~e of your Drowser.
not ~rowser fe~ture~. We ~ve i D~w~er t~at suppers SSL. ano your
s~te ~s rele~ng ~t for pu~n~e, w~t~ the meiMge: "B~u+e you
are not u~mg Net~ Navigator. you do not ~+ve aO~uate
to make a purchase from t~e Net~e Genial Store. If you w~5~ to
s~urety enact your c~ ~ ~nfo~t~on, yo+ ~n
Netlike N+mgitor ind ~ont~nue shopping." C~ ~u e~l~n ~y ~ -
~et th~s message, even thoug~ we ~o h~ve Id~uite ~u~? We
~et+eve t~tt our sup~ of SSL snou~ ~ ~n~z~ ~y Net~
through your Sup~ Of our Drowser Oy your se~em.

4. Develo~r
m te~s of maust~ ~na~ms ~na mtempe~, we n~ to
continue to wo~ ~ose~ together. H~ever. over t~e ~t seve~
months, ~u~e h~ ~ to our aeve~p~ te~m ~t other
~ve not. We h~ gl~a~ g~en ~t ~ to ensure ~t we
fo~e~ ~ O~aer ~o~p. We ~m ~ ~mg up full s~
on new deve~pm~t effo~, ~ ~ ~ ~o~ to ~n~nue this
level of sup~. F~ ~t~ ~t ~I ~
questions must ~ m~ thigh s~ ~nne~. If ~ ~m
not sufficient, you ~ ~ pu~e p~m~r s~, ~
gwe ~u ~ M~m~ con~ you ~ u~ for ~II of your
Plebe let me ~ ~ ~u ~e mtemst~ in ~i~ op~n ~ I ~
pm~e you ~ ~ ~

Let ~ know if ~u ~ve que~ons or ~mme~. ~ ~ help ~
unaem~na ~m~ g ~ 3 ~ve.

#<t:~:~m uuencocle>
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