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Comes v. Microsoft
Unknown

From: 8rent Et~ington
Sent: ,’Fhursc~ay, October 27. 1~94 4:06 PM
To: Persc~nat Systems G|’oup Mankedng Team
Cc: ~,~ndows Product Press Calls/Questions
Subject: ’¢~ndows ~5 Q&,A - November - c~mments ~ve ~y 1 I/1.
importance: Higt~

Here’s ~e p~blic November Q&,=, clo¢ for V"~ndow~ 95. It c~ntains infonma{lon ~at will ~ in the ~dows ~5
Reviewers Guide for Be~-2, ptus addi~onal info~tion ~me~ ~r MT~eta-2. New info~ation you may net ~ave
seen ~fore i~cludes info~at~n on ~e Mi~osoff Ne~o~ and on the ~n~ows Preview Pr~m. if you Eave
any ~m~n~ or a~ditions, please send ~em to ~ no later than EOD TuesCay Novem~r ls~ Keep =n m,~d the
d~ is ~n~ende¢ for public ~sum~n an~ Js intend~ ~o address ~e top q~est~ons ¢~mmoniy as~e~ {or we
amic~ate wilt be asked) on ~ndows g5 and rela~e~n¢luae~ ~m~nents.

~5~V.~

MS-PCA1541030



November 1994

Microsoft. Windows  9:5
Questions and Answers

Microsoft is continually enhancing the Microxof~ WindowsTM opiating ~xtem produc: h~ to

~ar~e t~no[o~. ~ = a great d¢al of int~t in ~1~ion about Windot~ 95.
the 0~¢ial ~me of l~ Windowx "Chicago "proj~t which ~ ~ t~olo~elopmem
that ~ill d, ~ t~ n~’ major rele~.e of Windo~ f~ t~ mai~m d~op and portable
~e p~- ~ of tfi~ d~um~t ~ to a~v~ the most common qu~lio~ c~tom~x h~e ~d
~out ~ .... o~ 95

~598 0~07092
What Is Windows 95? CONFIDENTIAL

~mdows 95 ~ ~h¢ o~¢ml pr~uct ~ of ~ ae~ major ve~ion of ~oso~ Whdo~.
%~dows "~i~go" ~ ~e code ~e for ~e d~velo~meat ~roj~ to ~du~ ~e suc~sor

g’hat are th¢ k:y bea:fi~ and feat:tm of ~’,’iado~s 957 What ~eatar~ will Windows ;S
bare?.

W~dows 95 wi~ p~s¢at a major ~:p fo~:4 ~ ~n~oa~i~ on de~kqop :d po~ble PC

ma~ compatibiliw wi~ ~e ~mdowb and MS-DOS~ ope~g ~¢m~d
md h~dw~¢ p~phera~ ~ which c~ome~ haw

~� of~e will be ~pmved ~u~ ~e Plug md Play ~hi~ ~d a mort intuitive u~

W~dows ~ ~g ~am~ m ~p~v~ p~o~ ~d pm~d~ sm~ mulfim~g. ~mdows
will ~ a complex, int~t~ ~2-bit o~t~g ~t~ ~t do~ not requ~ ~-~S, al~ou~ it

multi~khg and multiple ~ otex~cufion for 32-bR appli~o~ W~do~ 95 wile
r~liable and 0~ n¢~o~g sup~ and high peff~, ~ ~11 ~ m~g~g and dial-ap

numb~ of key ~qu~. Fi~ W~do~ 95 wiU ~ ~p~lc wi~ appli~o~ ~d d~i~
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80386DX or higher system with at lc=t 4 N~B of R.AM. For ~tems w~ more ~an 4 MB of
memo~, peffo~ance will be improved ovw Windows 3. I. ~e ~skion to ~ new user
~nteffac: will be easy foc cunent us¢~ of Windows, ~d comp=i~ ~at w~ to m~e ~e
~.sition at ~eir own pace will still be able to ~n Prog~ Manager ~d File Manager during
~-~sition per=od.

Windows g5 w~ll no~ bt proc~sor-inde~ndent nor will it suppo~ s~m¢~ic multiproce~mg
systems. Window~ 95 is also not designed to meet ~-Ievel secu6~ speciS~tions. [EL~ese
are impo~t to a ~stomer, Windows ~ is Lhe ~ight o~t~g s~tem to use.

= How do~ Windows 95 compare to the Windows 3.I, Windo~ for XVorkgroups and
Windows ~ operating systems?

Windows 95 is ~esigne~ to make mains~e~ PCs �=i~ ~d more powe~L It will be ~*
choice for c~tome~ who w~t to mn bus~ and pe~onal-produc0vi~ applic=ions ~d for
on home comput~. WMdows ~ ~ designed for ~e morn dem~ding b~ine~ ~ such ~
d¢velopment or advanc~ engmet~ng ~d f~cial appli~. ~mdows ~ ~ ~efight choice
for eu~ome~ who need ~e high~ leve! of protection ~or ~e;* da~ ~d appli~fio~. WMdows
NT is aS~o Lhe ~g~t c~oic= for t~os. who need s~labili~ to multiproce=ing ~d ~SC sy~em:.

= Why ~ ~ticrosoft changing the numbering system lot Windows.*

Until reeenOy, ve~ion numb¢~ have se~ us well. Ve~ion numb¢~ helped ~fo~
~at new ve~io~ were available ~d gave some sense for ~e si~ifi~ of~e ~provem~.
However, o~ custcm~ b=e h= bronzed m Mclude I~ t¢c~i~l ~�~, ~d o~
Mdi~tes ~ even o~ most soph~ti~ted ~tome~ ~md o~ c~eat ve~ioB-n~be~mg scheme
con~s~g. For e~ple, W~do~ 3. l provid~ f~ more n~ ~pab~= ~ a ~i~ 0.1
relic, ~d ~mdows ~or Werkgroups 3.11 ~odu~ ~ly more ~ ~e ~ual .~1
re~e. We m~: m~= it ~itr for ~tome~ to ~de~d which re=ion ofo~ so~e
~e us~g, so they ~ow when to consider up~d~g to ~e nm rel~e.

Do~ th~ numbe~ng system mean Microsoft will ret~se = new ve~ioa of Windows eve~
y~r?

No. it m~ ~at ~ ve~ion numbe~ will help We use~ a s~e for ~e "m~et y~" of
so~, ~ ~t s~e way ~at customt= have a sens~ of ~e mod¢l y~ of~e~ ~ today.

Why Will I Want Windows 95?
~$98 0107093

m ~y will i~dividual customers want to upgrade to ~Vindo~ 95? CONFIDENTIAL

~e sh*~ qu~ of~ ~p~vem’en~ ~¢lud{d ~ WMdo~s 95 ~p~tn~ a grit value for
~m~. Top on th* li~ of requtsmd ~prov~ ~ ~ ~i~ way to wo~ wi~ ~e P.C. As
¯ rtsul~ t n~ u~r interface w~ d~i~ed ia W~do~ 9~ ~m will help m~e computing
�~ for ~ le~ experienced usc~ ~d ex~enccd ~�~ who w~t greater e~tciency
fl~ibili~.

~n~ flt~’ntme supp~ ~ one o~m~y mbi~ ~o~ ~ ~ndo~ 9S. Im~rovMg
of ~� g~s ~yond fixM~ ~bl~ wi~ Windo~ ~ it ~n~mp~ ~ ~a~, appii~tions
~d ne~o~ ~ well. Plug and Pl~y will m~t ~dw~ ~p ~tic, ~d built-in
ne~orking will ~e ~ng ~ acw ~k o� ~ ~ ~ �~t~ n~ se~er such as
Novelle N~W~e md WMdows ~ S~j~ u ~.
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Customers also want greater et-~cicncy and power anr~ to get ~heit work dan~ f~mr. ~ey warn
~n mo~ ~ one appli~ion or ~k a~ ~e same time. ~ey w~m to use ~eir comput¢~
acc:~ ~]~s, ~l¢c~onic mail, and pubiic-in~o~ation ne~o~ ~om any lo~on -- at work, at
heine, or on ~e road. ~y a~o w~t ~ff~ multimedi~ whe~er Eor p[aym~
~ames or ~or teleconfe~ncin~ using ~-quali~ video r:solution. ~e ~ollowing ar~ hi~ligh~ of
~pabili~es in ~L~ows 9~ ~a~ ad~css ~csc

¯ Pre-emp~iv~ mul~i~ski~. Windows 95 c~ pc~o~ muld~king smoochy and
r=spansiv~ly ~or 32-bit ~ppli~tions.

¯ Scalable performance. ~ pc~o~anc= ~prov=m=n~ ~a: W~dows 95 provides

~chit=c~ a~ Windows 95.

¯ Suppo~ ~or 32-bit appli~dans. W~dows 95 suppo~ ~e W~32 AP[, whi~ me~s
c~s:om¢~ ~n iook ~o~’~d ~o a n=w g=n¢~tioB oE =~i=r, ~t¢r ~d more
appli~:~ons.

Zncrease~ reliability. Windows 95 incr=~=s protection ~or ~ =x~in~ ~S2DO~ and
Windaws-b~¢~ app[i~ions ~ provides ~= hi~h¢s~ l~v~i o~rot~ion ~or new 32-bi~
~Pk ~ons ~or Window~ ,s a r~ul~, ~ ~t ap~li~don wd[ ~ much i~ likely
~isa~’ o~=r appli~dons or ~e ~y~=m.

¯ ~aster printing. Windows 95 ~ea~ ~ new 32-bit p~dng sub~s~em ~at r=du¢~
spent waiting ~or ~ff~t~o~s to finish ~d ~pmv~ sy=em ~spo~e whe~jobs
¯ ~ background.

- Be~t~r m uitime~ia suppo~ Jus~ ~ W~o~ 3. i made sold a p~ o~ ~ sysz=m,
W~dows 95 now includ~ support ~or video pl~y~�~ ~e vMeo ~=m ~d CD-RO~
sy~=m will provLde hi~i~ ou~u~ [or mul~i= ~ppli~ons.

~ore mema~ [or ~DO~as~ ~ppli~tio~s. ~ndows ~5’s ~
~ve~ m=~ c~s~om=~ wilZ ~ave more ~ 6~K ~ee ~onven~on~ memo~ ~ ~ch ’

¯ ~ic~oso~t Ezchange clie~ Win~ows 95 ~c~ud~s ~� ~so~ Exch~g= clien~
umw=~l cli=m ~at re~=v~ messag~ ~to one unive~[ ~x from m~y ~ o[~st¢ms,
~clud~g ~c:osofi ~ail, ~, ~=m=~ ~ai~ ~mpuS~=e ~aik ~d so o~

Why will com~ni~ went ~o upg~de to ~’iBdows 95T

Comp~i~ will w~ to move ~o ~mdo~ 95 b=~us~ it wi[~ b=lp reduce ~ek PC supp6~
burden, help ~= ~e~ con~[ over ~e d~op, ~d help ~e ~= produ~tivi~
=n~ ~. N~us s~d[=s have sho~ ~t ~ mu~ ~ &0 ~of ~e ~ o~o~E = PC
av~ ~e ion& te~ ~e ~e ¢os~ ~so;iaCed wi~ ~pp~ mcl~& ~s~ll~, �onfi~g
m~a&~& ~e PC, ~ ~m~ ~e ~ u~. ~e G~ Group ~ concl=de~ ~

WMdows 95 will ~ikely I~ad to si~aific~tly Iow~ to~ co~ a[o~=~ip ~mp~=d to ~S-DOS
~d Windo~ 3. [ (~ R=~cE No~e: P~oa=l Com~:~E Cos~: A W~ows 95 ~ode[,A~g.
[5, 1994). ~=~ model ~s~ ~ su~on ~vin&s will b= S I, 1 E0 ~ ~ p~ y~.
~ve.x~ o~ip ~i~ ~m~ ~ the ~l~i~ ~ ~s~ ~to ~v~ oEn~ly $6,000
p~ u~.

usc~, ~d~g ~e fol~win~

HSg8 0Z07094 H ~0Z8373 -
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¯ A simpler, more intuitive user interface teat can reduce tz-~ining" requirementJ for novice
use~ and enablc ezperienced users to learn new tasks with less help. T’n,e staJ’t huron,
ta~kb~r, Windows Explorer. wizards, a new help system ~d more will m~e Windows
]~ ~d make ~n:tionaiir/e=y to discover.

¯ Buitt-in networkin~ suppo~ that is eas~er to set up and configure and is faster and more
reliable to us~. ~ether you’re ednn~g NetW~e or Micro~o~ n*~o~s using Ne:BEU[,
~P~’SPX or TCP/IP ~rotocols, md using NDIS or ODI drive~, Windows 95 h~
suppo~ for your he.york client, protocol and driver. Add~tiond ne~vo~ ~ added emily.
W~dows 95 ~clud~ 32-bit clienm for bo~ Ne~W~ ~d Microso~ ne~o~ ~at ~e f~
reliable, ~d require no conventional memo~. A W~dows 9f-b~ed PC ~ have mulople
ne~o~ clien~ ~d ~spo~ protocols running s~ul~eo~ly for comec~g heterogeneous
syst~s.

¯ Plug and Play device insmllation to automate the difficult proc~ of adding devic~ to a PC.
Windows 95 suppom abe indus.-standard Plug ~d Play s~¢ifi~tion to cnabIe
in~a!lafion ~d con~gu~tion of add-on ~evic~. If you mmll Whdows 95 on ~e ~stem you
have ~day and p~ch~e a Plug md P!ay add~n device, you will be able to ins~ii ~at devi:e by
j~st plugging it h ~d mining on your system. Plug ~d Play ~ ~e of~¢ mes~ de=iIs
ans~ at,on ~d c¢nEgu~doa. Plug ~ a Pray a~o enables ~nnova~;ve new system d~.gns
sup~ -uch capab:liti~ ~ hot dockMg ~d undockMg.

- S~’stem-management ~pabiliti~ that will simplicy remote admin~t~tion and enable new
system-management appli~tion~ Windows 95 f~m~ ~ ~cmr¢ £or &e mmag~mem
of P~ ~at leverages a hie~chi~l dabble of system~onfigu~tion Mfo~adon, ¢alle~
Regis~. ~e gegis~ hoI~ nil ~e ~n~ent info~ation a~ut ~e system ~ h~dw~e,
so~e, ~er p~eren~ md pnvileg~ --md provid~ a~ to i~ conten= over ~e ae~ork
~ough a v~ie~ of Mdus~-~ Mteda¢~, Mclud~g ~, D~, ~d Remora Proced~e
Call. ~is ~rt will s~pli~ mmy a~in~ve m~ by McludMg too~ for remote
confi~tion cf ~e d~op ~d will l~d to a new gene~fion of sophi~i~md
system-mL~agement appli~tions for mmagMg ~e deskqop, pe~o~g h~d~e ~d
Mveato~g, ~d supporting m~e

¯ System polici~ that enable an administrator to control a d~ktop configuration.
W~dows 95 suppo~ ~[i:l~, which ~e scrags ~ ~h~tor ¢o~fi~ to define ~e
ope~tioas ~e~ c~ acc~ on ~e~ PCs. Policies also ~ ~ used to de,me ~e appe~ace of
~e desMop. For exmple, ~e a~tor ~ set a ~[i~ to d~able ~e M~DOS p~mpt
~e "gun" comm~, to prevent ~t~ ~om ~bi~y ~Mg

¯ Suppo~ for roving usen. W~dows ~; cm pr*sent different confi~tioas, de~nd~g 0n who
h~ logged into ~e PC. ~is option ~lows use~ to log ~to different machM~ o~ ~e
~d see ~eb pe~onal configmtions.

Built-in agenU for automating backup of desktop ~’st~m~ WMdows 95 ~clud~ ~e
requked to backup a deskxop system us~g a se~er-b~¢d b~p system. ~e backup agen~
M¢luded wi~ ~mdo~ 9~ work wi~ ~ mog ~pai~ se~er-b~ed s)’tte~.

[n addison to reducing sup~n �osu and Mcreu~g ¢~ol over me deskxop, Windows 95 will
help m~e end use~ more produ~vt. In usabiti~est ~di~, ~m of Windows 3.1 are able to
~ffo~ a sed~ of ~i~i ~ks ~at th~ ~ffo~ malay ~ 2~ ~nt less time using
Windows 9~. ~ t~u did not ~e into account many ot~e ~ ~at ~e~ would I~e
peffo~ but which ~ mo di~it t~y, su~ ~ in~llMg a C~KOM drive ~d sound ~d or
re.eying a tim ~m ~ dcs~ ~stem while ~ing ~� ~m~ at home or ~veling on.
b~in~ By m~g ~e ~p~iliti~ mu~ mo~ aC¢~s~t~ Windows 95 wilLenablt c~tom~
to bt ,v~ mo~ p~uctiv¢ using ~s.                                --,
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¯ Won’t it be expensive to put Windows 9.5 on all the PISs in a c:mpany?

Windows 9.5 has been designed to provide a safe and smooth transition to the new operating
system. Windows 95 will work on the hardware and so~rw~-e you already have through suppo,-~
~oc exls:i~,g device dnve.~ and applications for MS-DOS and Windows. On ma~rs’:ream -~ys~ems
-- those with at least 4 M.B of R.AM and an g03g6DX processor- Windows 95 ’,vii2 .::)e,’-f.orm
fa~t or faster than Windows .3. i if all you do is upgrade the operating system. "I~,e i.nstz/[~ion
program will detect and maintain current system settings and enable automated installation
through a vnriet’y of~ecl’miques, including Iogin scripts and soft~.vwe-dis~butio~ applications.
Users of" Wir~dows 3.1 will be productive quickly, as confirmed by the d’toroug’a usability te..~Jng
Micro~o~, :onducted with users of’Windows 3.~. ,la~.d the Iear’ning aids ~at will be Lncluded w.:th
¯ e product. A~,’r a IS-minute "play period" a~d wi~ the help of a computer-based tutorial, tmers
of Windows 3.1 parr.icipati.n~ in tests have been found to b~ as productive using Windows 95 as
they aJ’e using Win<lows 3.1 the first tim,- they perform a set of typical tasks. By the time it Ls
commercially avzi[able, W~ndows 95 will have been sub.lee’ted to hundreds of thousat~ds o," hou~
of rigorous intern,,I ~est~:n~ and will have under~one the most extensive beta testing in .b.is~ary.

The savi~.g~ achinwd by using Windows 95 ,,,vii1 outweigh the costs or" mak~g the -;~."adon.
Garmer Group 1",~ es:ima~=d that m,_~ration �os:s can be recoup,~d in three to six n,,,,,.~s.
planning and deployment tech, niquer can netp keep ~ese costs to a minimum.

Dates and Packaging Plans

¯ When will ~,Vindows 95 shiD?

Windows 95 is scheduled to ship in the £u’st halt’of 1995. Microsoft’s corm’nil, neat is to ship a
great product. The i.’a~ense teeing period will help ensure a g’reat rele:a.se baaed on feedback from
ter.s of thousands of beta testers.

¯ Wh~t different paekag~ will you h~ve for Windows

Packaging decisions will be made Inter in the developm---nt cycle, b~ed on c, ~tomer need~.

¯ I understand there i~ a new logo for Windows 95. What will it mean to

The new logo, which looks quite similar to the current logo, fea~r~ag the same W’uadows flag,
will be used optionally by vendors to identify their hardware, software and p=ripheral products
that tak:e advantage of’new capabilities m W’mdows 95. The logo wi|i let customers k~ow at a
glance, for example, which CD-R.OM drives are Plug md Play-enabled and which applications
3 2-bik

Vendors eta obtain detailed logo" re~luifements by accessing the Microsoft Developer Solutions
Phone-F~x sen’ice at (.206) 635-2222 and requesting do,.-ument I’I0.

¯ [ keep he~rinl rumors th,,t ~icrosoft i~ workin~ on ve~ions of Windows 95 for non-lntel
microprocessors. I¢ ebb

No, Microso~ il not ,working on versions of’W’mdows 95 for non-lnte[e mlcroproeessors.
Windows NT LI Mierosoft’s portable operatLngsystem, and it’s already available on high-end
Intel, M[PSe. Alpha AXPTM, PowetPC"~M and Clippe¢TM �:omputecs.

H 1028375      -
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what will h~ppen ~o MS-DOS?

Mica’oso~: will continue to enhance MS-DOS ~s long ~ cus~om~ r~quirc iL-Fu~r~ v~io~ will

Windows Preview Program

How can I becom~ a beta les~er for Windo~ 95?

~e beu t~t pro~ For ~ndows 95 ~ no longer ~c~pt~g n~w submhsions ~or beta skis.
However, ~ Windo~ Preview Fro~m will provide ~ ~xc~lI~nt oppo~ni~ to

What ~ th~ Windows Preview Pro~m?

Mic~soff will off~r a ~mdows 95 Preview Pro~ b~een ~e Fm~l te~ni~i be~ and p~ducz
relic. ~is pro~ w[Ii allow ~ople ineer~ed ~ ge~g a h~d s~ on evaluazing
Windo~    ~ c~ to purch~e a p~-rel~e ~py o~ ~mdo~

b~comes available, incIuding orde~g ~ie~ mail will ~ sent zo ~11 ~EWS subscn~.
To subscribe to Mi~oso~’s ~S El~ai¢ N~sle~r, s~ud ~-mail
~n~w@mi~osoP.nwnekco~ wi~ ~ wo~ SUBSC~E ~WS ~ yo~ mc~g~. For
more m£o~a:ioa on ~WS, s~ ~e "For More ~o~adou" s~on at ~e ~n~ o~is

User Interface

How will the uew ~er interface iu Wi~dow/9~ make tee FC ~ier to use?

pcopl~ to us~. ~e us~r-~t~ace d~i~ ~ W~dows 95 will ~¢hieve

Fi~ M~agu, P~nt M~ag~ ~d Con~l P~=I) to work wi~ diffe~n/~o~ on
compute, ~ o£ ~n~ 95 will ~ ~ble to ~ for ~d ~ all ~sou~es ~ a �onsisten~

~t~ m~ it e~y ~d f~t m get help at all ~

Won’t a new ~er internee menn a 1o¢ o£ retaining for cu~e~t useff of~indo~?

~e ~nd~ 95 ~ ~te~ ~ d~ign~ m ~� exp~ien~d ~ o~m~ 3~ pmdu~ve

¯H 1028376". HS98 0107097 CONFIDENTIAL- CONFIDENTIAL -
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mig~tion ~in~E ai~ durm~ ~� contmu=d t=stmg p~c~ss, productivi~ ca~ be ~x~ct=d to
i~prove eve~

WL~dows ~S will :n~b~ ~o~ cus~om¢~ ~d ~ndiv~du~ls who wa~
new user ~nte~ace to :ondnue ~nn~g Prog~ M~ager ~d Fiie Manager wh~ie ~y be=cme
(amff~ w~ ~e cew ~er-~te~a~ f~res.

Architecture

¯ Your performance goaLs sound very ambitious, considering all the functionality you’re
adding to Window~ 9S. How will you achieve those goaLs?

The s~zed performance goal of" W’mdow~ 9f is ~at when a cu~omer upg~des to Windows 95.
pe~o~ce will mee~ or exce~ ~Ko~ce o£ Windows 3.1, ~ [on~ ~ ~e ~s~o~r h~ ~
80386DX or high~ ~m wi~ ~ le~t 4 ~B o~. (For systems wi~ more memo~,
per~o~ce w~l] be i~’prov~ ov~ Wind~’.vs 3.[.) W~do~ 95 will meet ~ per~ e goal
by ~plemen:ing new [e~nologies �o beret opdmi~ ~e ~� o~m~mo~ on low.end sys" n
con~:.~djns. ~e ne~ork~, dis~ CD-ROM ~d pa¢~¢ cach~ will ~ ~]ly [nte~ed ~o
~le bener ~ more memo~ ~ added to ~ sy~ Pro[~ed-mode device ~ive= writ ~
d~mic~Ily load~ble to ensure ~at only ~e ~vers ~ ~e immediately needed ~e cansum~
memo~. Qre~[ ~ead~n will be pa~d [o e~fecfive tuning. ~[udin~ h~d-~a~n¢ so~ce code.

rye heard ~V~adows 95 d~c~b~ ~ ~ 32-b~� ope~fia~ s~stem, yet I’ve a~o heard that po~io~
ot Windows 95 ~re implemented with I~it eod~ Are bot~ fb~e smtemea~ correct~

~mdows 9f ~ a 32-bi~ pre-emptive muld~k~ o~m~ syst~ ~t ~plemenG some 15-bit code
~o provide compatibi[~ w~ e~ appii~io~. ~mdows 95 dep]o~ 52-bh code wheeeve:
si~ificanHy improves pe~o~¢¢ wi~ou~ ~fic~ compadbiH~. It r¢~s ex~m~ [ 6-bh code
where h U req~ed :o m~m ~mpatib~]~ or whe~ ~2-bit code would ~c~� memo~
requ~eme~= wiLhoat Si~ific~y ~prov~¢ ~o~ce. All o~e UO sub~s:~ ~d dev{c¢
dd~e~ ~such ~ ~e~o~g ~d file ~t~) ~ W~dows 95 ~e ~[ly S2-bi~ ~ ~e ~l[ ~e memow
m~emeat ~d schedul~g �omponent. ~y ~nctlo~ ptovid~ by ~� O~phi~ Device
(O~[) h~ve b~a moved to 32-bk cod~ ~c[ud~ ~e spooler ~d p~g subs~em, ~e T~eT~e

foot ~e~, ~d key ~w~¢ ope~o~. W~do~ 95 ~clud~ ~ 32-bit ~plemea~on of OLE.
~uch ot~e w~dow-m~agement code (~�¢) ~s 15-bk to help ensue
compadbil{~.

Do~ Windows 95 improve [imi~ o~ s~siem r~oure~?

Yes. Windo~ 95 ~proves sy~-msou~ l~i~ ~dcally while m~mining compa:ibilt~
wi[h ex~ ~mdows~ed ~ppH~ions. ~ m~s ~ us¢~ will no~ only ~ ~ble to ~a
mo~ ~ppli~ti~s ~ Windo~ ].l or Windows for Worksroups ~.I [, bu: will also be ~b[¢ [o
cR~e moR ¢ompl~ d~ea~.

Plug and Play                                         HS98 0107098
CONFIDENTIAL

What b Plul and Play? ~V~t benefl~ do~ PIu~ and Play p~vide? .

Plug ~d P~y is a t~olo~jolntly de~l~d ~ ~ ~u~ ve~o~ ~ wH~d~caliy
~pmve ~e ~i~ RfPC ~w~ ~d ~ ~ows 95 ~ a k~ ~blin~ technoio~
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~’or Plug ~d Play. Plug ~d Play is built into all levels o=1"Windows 9~ and cover~ botk common
desk~o~ and ~ap:o~ devices, such ~ monitor, ~rim~m, v~o ~, saund ~rds, CD-ROM
SCS[ adap~, modems and PCMC~A device.                        -

Wi~ ~indows 95, a user can a=ily ascii or connccz Plu~ ~d Play devic:s ~c zh: sys=am,
¯ e ~s~cm automatically =l[o~te hardw~� ~sou~ with na uscr mca~cn=£on. For ~x~pl¢, by
s~mply p~u~&in~ Ln = CD-~OM ~d sound ~d, = d~top PC ~ ~ e~i]~ m~e~ into ~
mul~edia playback system. ~� user simply p~u~s ia ~� �omponent, ~ms on ~: ?C. and

Windows 95 also enables new Plug ~d Play sy~em designs ~at ~ be ~yn~ically
For :x~ple, t Windows 95 Plu~ ~d Play laptop c~ be removed ~m i~ ~ock~ng s~:ion while
m~m~ an~ ~en to a mee~ng; ~e system automati~lly reconfigu~ to wo~ wi~ a
]ower-.~solu:ion ~isplay &qd adjus~ for ~e absence o~� n¢~o~ ~d and large disk ~r~ve.

~Vill Plug snd Pl~y devic~ work ~vith my currenl system, or will Z need a new system? ~Vha(
bene~ will I receive when I purchase a Plug and Play device with my current s)’stem af[er
h~ve i~aile~ Win~o~ 95?

W~n~ow.. 5 an~ ?lag an~ ~[ay dcvic~ w~ll provide complete ~ackw~d compatibl,.v :o work
s~ems ~a~ wer~ ,~o[ ~i~e~ acco. ~ng to the Plug ~d Play specifi~don. ~d v. . ~ ou p~rc~
a Plug and Play ~vice ~or a non-Plug and Play ~ ~ing ~dows 95, you still b~ne~t from
automatic ~s~ilatic ~ ~mr~ o~ Pl~g ~d PZay add~n devices.

Application Suppo~

~at suppo~ do~ Win~ows 95 have for application?

~ows 95 suppa~ appii~dons for MS-DOS and 15-b~ ~m~os~-b~ed appli~dons
supposed by ~’indo~ 3.x ~ well ~ a new ~e~tion af32-b[t ~pli~o~. I[ p,-ovid~ ~
suooo~ ~ou~ ~e W~2 A~I, w~i~ ~ a~o available ~ ~in~o~ ~. ~ n~ gene~don o~
~2-bk appli~do~ w~ll ~rovide ~ne~ such ~ ~er robus~ess, ~oa~er mu]ti~k~g. Iohg
~teo~e s~ppo~ a r,~w look ~d ~eeL ~d ~:a~, to u~e a

i bV~en will appli~tions tha~ exploit Windo~ 95 be available?                    . .

Applic~ons ~nen for W~ndo~ 3.1 and ~m~ows ~ ~ follow ~i~el~ provi~e~ by
Mi~osoh will ~ able to ~ on W~do~ 95. ~ere ~ hun~e~ ~32-bi~ Win~ows-b~e~
applications available today for ~mdows ~, ~ mo~ ~ rele~ed eve~ ~ay. In addition,
Icadmg so~e vendo~ ~ve a~eady beg~ develop~g 32-bit app~i~io~ for ~mdows 95, and
we expe~ m~y to ship wi~i~ 90 da~ o~e ship ~ate o~W~o~ 95.

Ne~ork[ng

No. Windows 9~ ~11 tongue to ~n exi~Jn~ r~[-m~ n~o~E �omponen~
e~cm~ ~e 32-bit p~zected-mod~ ne~o~ �om~n~u ~t ~v~d wi~ W~dows ~or

~598 0Z07099
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¯ What improvements will the networking suppor~ in Windows 95 ol’l’er over ~l~e suppor~ in
Windows for Workgroups 3.1 ~?

In addison ~o being bac~ compadb~ w~ today’s nc~vor~ cli~, Win~ows 9~ wil~
"~e open ~ fl~xib)e. Eigh-peffo~ance ]2-bit ne~vor~ing ~chi~c~e o~ed today wi~

Windows 95 ~ciud~s ~ ~2-bi~ naz~v~ cli=n~ ~or bo~ Ne~W~ ~d W~dows NT
n~o~; sup~ ~D~S 2.~ 3~ ~d OD~ ~ivc~; ~d provid~ 32-bk H~EU], ~P~SPX and
TCP~P p~otoco~. ~n addido~ ~ ~ork ~chitec~re in ~ndows 95 will m~� it Dossibi~
gse~ to co~ect simult~�o~y Io muhipl~ nc~o~ using mu[tipl~ protocols.

m Will there be ¯ Windows 95 se~er product?

~indows 9~ will nol be provided in a scp~te s~r ~roducL ~ndows ~ Se~ is ~e
~i~osoE produc: to use ~or p~oducdon se~cm. ~dows 95 do~ improve u~n ~e pe~-sc~er
~pabifiti~ o~r~d m ~do~s ~or ~o~groups by o~e~g additional f~mr~ ~or r~mme
i~s~allation, con~0[ and a~is~do~ ~sc ~r~ will m~� ~ndo~ 9E an eve~ bcme~
pr~u~ ~or ~ ~-to-us~ Fde-sh~nE ~d pHn~-s~g ~ ~a~ is i~eally suked ~or a

Can Windows 95 conner to the In[ernet?

Y~. ~n~o~ 93 ~nc;ud~ ~e ne~o~g suppo~ you need to ~ect to ~e [me~:~. h
includes a ~ rob’J~ 32-bit TCP/IP s~ck ~CP~ ~ ~e l~guage ~ed by ~e Ime~et) ~ well
~ PPP or "di=l-~" suppa~ W~dows 95 ~p~ ~= ~e humor o~ [oo~ ~ed to co~
¯ e ~teme~ such m ~os~c, ~mWAIS ~d W~oph~, ~u~ ~= W~dowsTM

prog~ ~e~a~. W~dows 95 ~o incIud~ s~d ~temet sup~ such m tenet ~d

Systems Management

~e W~dows 95 ope~tm~ sy~em ~ ~e se[ up ~om = ne~o~ se~er ~d ~ ~= c~nfi~ed

specific confi~[ion for ~e ~[l=don. coa~[l~ w~ch fe=~es ~ ~[led ~d which

W~ndows 95 suppo~ policies, which ~e se~Bs ~ ~dm~is~or confi£~es to define

ex~ple, ~e ~dm~or ~ d~l= ~e MS-~S prompt ~d ~e "~ua" co~ to prevent

To enable u~m [o row ~d u~ ~y ~stem on ~e n=~ ~ndows 95 w~II provide u~

sy~em, ~d us~ to i~11 ~e appropriate configuration ~d set ~e ~pprop~ polici~ for
usu. ~ndo~ 95 a~o ¢nh~c~ ~e se~ri~ p~vided by Windo~ for Wo~groups to inclu~
~er-lev~

~in~ 9~ a~ includm key d~op ag~ for popul~ ~-~d ba~p p~g~ u well
u SNMP ~ DML F~lly, h~dw~e i~l~tio~ ~d co~ion wii[ ~ m~e mucE ~i~
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Messaging and Mail

¯ What is I~Iicrosoft Exchange?

/~ic~oso~ Exchange is a uniroyal information client built inr, o the Windows 9f user ~nte~ace ~a~
~n r~d ~d send elec~onic mail ~om di~e~nt e-mail s~tems, including LAN’-b~ed s)’s~ems
such ~ Mictoso~ M~il, [memet ma~L or mail on remote on-line ~stem so.ices ~ch ~
CompuS~e or ~e ~:rasoff Nero., ~d ~n send ~d r~e~ve f~es ~d o~er remote
m~. M~croso~ Exchange in ~mdo~ 95 also includ~ Mi~o~ At Wo~ ~m so~-e for
send~ md receivtn~ ele:~nic f~ m~g~. Micr0so~ Exchm~e ~o provid~ ~ e~e:five
way to orgies, so~ ~e~o~ ~d fil~er merges.

Th~ Mlcroso~ Na~or~ - On]~ne So.ice

¯ What is The Microsoft ~etwork?

"I’he M’icrosoff net’cvark is a new o,"-line ;ervice that Mic:oso~ ~ developing to help bring r.he
ra~idly expandir.§ world of electronic infor’~atioa and communie~.~Lon to mains~’¢az’n PC :rs.
The Microso~ NerworX (MSN) will bring all Windows 95 customers affordable and ea.~-co-use
acc~as to electronic mail, 5~,[letin board~, chat rooms, f~te libra.¯s, and Internee newsgroup$.
Microso& Windows 95 customers worldwide will be able to ace.s MSN with a local phone call.
The MicrosoiZ Network will otter ¯ wide range of online information ~d services, and ~
particular Mic:’osof~ c-~stomers will £md MSN the single be.~ place to ~o ~o ~et infcm’zadon ~nd
support for Microsoix products. The MSN client’s tigh¢ integ~fiorl with Windows 95 allows
customers already familiar with Window~ 9~ to leverage their ]e~fnm~, azzd feel comfort.able cn-
ILne ;.mznedi~,tely.

¯ Whey is [V[icrosoft ~_etting into the online services bgsine..ss wiCb The/~licrosoft ~etwork?

Microso~ has long b=lieved m "Information At Your Fingertips," a~d we b=lieve that ~e
Microsoft Nee’work represents a major opportunity far us to deliver on that vision. Enabling PC
,~sers to e~stly communicate and ace.s information [s the next g’re~e opportu~i~ in our
The ordLne service bus~ess has gr=at promise to provide eoas~m¢~ with. that easy con"u"nun~cation
md information a¢¢e~, but i’~s ~.il~ L~ ~e inf~�T stage and mmy factors must come tc~gether to
make it a mainswtam phonemena. Online services mu~t offera more compellkag multimedia-rich
set oi" publications, shopping set’vices, gtm~, etc., that will both ata~-t and retain ~ large
audierw~. "i’his will require inves’waeats by bo~ the providet~ or’information artd services, and
new tools and infi’astr~ct~ra inve.~nent~ by the onl~e sex~tice companies. Microsof~ hopes to
help expand this market by enablMg the provide~ of information ~nd service~ with better
tec!xnoMgy end tools, while motivatL, tg th~n with a mort an:receive businect model.

Mobile Computing

¯ Whet improvements wiE Windows 95 offer for people who tzse a mobile or remote
computer?

Window,, 9~ will provid~ support for mobil-" computer and will make it ea.*y for end u.ters to
¯ ¢c~s~ resourr.~$ when they are ewzy from the office. Tim implement¯time of Plug and Play in
Windows 9~ will support inserting ~d re.toying devices stack u PCMClA ca~s. _whil©
operating system is ruzming. ]t will also support automatic recozztqgurztion.ot’do(:k¯bl¢ �omputen
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when key ~e inserted or :ernovcd fi’orn the docki~.~ s~afion, withou( redoing ~he system.
¯ ~anced ve~ion of Advanced Powe~ ~ag~men~ (AP~ will ~r ~nd baa¢~ life.

Rcm~c¢’h~ork[ng will be ¯ s~ci~I foc~. Windows ~5 [nc[ud~ ¯ dial up ~�~ork cedric
allows ~ mobile computer to dial ~o ~p~l~ remote n~ork~g produ~, such ~ Shivae

N~odem, N~t~e Connec~ ~d W~ndo~ ~ R~mo~e Acc~ Se~iC~, using ~e same
p~tocols ~d adv~ced sec~ f~ provided for d¢~op PCs. F~nally, W~dows 95
provid~ file-s~chroni~fion se~ic~

How ~re the r=mot~lient c~pabiIiti~ in Windows 95 different from those in Windows for
Workgroups 3.11?

CIien~ ~g ",~ndows for Wc~oups can remo~ly d[a[ ~to W~o~ ~ Se~er or
~ndows for Wo~oups-b~ed se~e~ only. Windows 95 sup~ a much mo~
remot¢-acce~ enviro~men~ it ~ �o~ no~ only to a ~indows ~ ~¢r ~d o~r PCs
~nn~g Windows 9~, but also to NetWare s¢~e~ ~ing NetWar~ ~e~ n~o~
such ~ the Shiva N~odem (~g ~e PPP Dial-Up Ne~ork~g sup~ ~ ~ndows 95). and

For More-Information

¯ How c~n I ob~in the la[e~ information directly from b4iccosoft aboul ~’indows 95?

To help keep you mfo~ed of ~e latest info~adoa on ~ndo~, Microso~ h~ c~eated ~
W~e~ ~fo~a~ion fo~, which s~ ~ ~ ~ily accessible ele~o~ic~ution po~t for
new white pa~, pros rel~es md o~er ~n~ent doc~iom If you have a m~em or
acc~ ~o ~e ~t~ you ~ aiwa~ Eet u~¢o.~e-m~ute ~fo~mion oa ~mdows 95 d~
~om Microso~ on W~. Us~ ~e following ele~onic adzes m a~ss
~fo~adon:

On CompuS~e@ GO W~WS
On ~e ~t~et ~.mlcroso~�o~perop~w~_ne~
On ~ Worldwide ~eb h~/www.mi~oso~com
On GE=i~TM ~WS Do~load ~a ~ W~ows ~TC
~ Prodi~TM Jumpwor~
On ~edc~ On[~e~ Ke~o~ ~WS

To subscn~ to Microso~’s ~WS ~[ec=on~c News~eu~, send e-mail ~o
en=ws~ic~soE~e~com wi~ ~e wor~ SUBSC~BE ~EWS in your me~e.
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IHFOPd~,4A]~ON PROVIDED ~ T~S EX~CUME,~T ~ PROV~D~ "~ [~ ~O~ WA~ OF ~
K~D. E~R ~S OR ~ED, ~CLUD~Q B~ NOT L~ TO ~ ~P~D WA~ OF

FOR ~ P~C~ PU~S~ ~D ~ ~OM ~F~GE~ ~�

. d~umcn: m~y ~t b~ d~s~butcd ~or

Cop~i~h[ O ~4 ~croso~ Co~n. AI~ RiChu R~s~d.
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