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Cooperative Market Development and Support Agreinent for
Microsoft® Windows® Desktop Operating System Products

MMzrkﬁDcvdopmmmdSupmApmmCAgmﬂkM:hAmmmmkln&yd
Apdl, 1998 ("Efficctive Dats™) by and between MICROSOFT LICENSING, INT, 1 Corporation of
Nevada, USA (Microsaft”) and COMPAQ COMPUTER CORPORATION, a Corporation of

Delaware, US.A. (“COMPAQ").

Definttions

For purposes of this Agreement:

‘Wmdm?mdnm"mnmnpmdnmﬁcmsadaspmaf&cwmbﬁmpfmﬂyin
COMPANY"s OEM A greement with Micrasoft.

~omwmrmnmmmmmm:omﬁmmmmmmmm
COWAQ(OTW‘MUWSMC&.(HEOB&AMM!BO include other Microsaft products).

“Customer Systems” shall mean personal computers licensed for distribation with Windows Products
uader the OEM Agreement.

“MSCORP” ghall mean Microsoft Corporation.

Overview
MAgmmammm&mmeDWAmemcmm
for COMPAQ's Customer Systems and t mummally enhance the potertial for increased market share
mmughhmmuhwmwxdplzﬂomdﬂdmmmoﬁmmimmm
support.

With respect to COMPAQ's Customer Systems, it is Microsaft's and COMPAQ’s muotal intent to:

Expand the Existing Market

Broaden the market for New Opportunities
Encourage Repeat and Replacement sales
I s "

Improve the End User Experience

by werking to cooperatively:

Advance the Windows PC Platform

¢ Improve prodect quality
* Endorse or promots market standards

Fommaudmwwummmmwjmmm In
mdnimdmAQ'smm&ﬁﬂmmpﬁsbmdmmmMﬁﬁadmﬂwdbdow.
WkﬂwbmmAQmMmhwmmwowmmmﬁs
wamdaum&mwhichmﬁcmwdwﬂameomAgmumspcdﬁauydmﬂxdmda

the Geoeral Terms and Conditions below,
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Milestone Activities

1. Expand the market for COMPAQ's Castamer Systems by developing ocw Customer Systems with advanced easo-of-
usc features besed ocn Windows tectmalogics.

*  All ncw COMPAQ Customer System models released afier April 1, 1998 it ship with Windows 9x or Windows

. NT Workstation shall mect the then curront respective “Designed for Windows™ Logo requiremcnts outlined in the
PC9x Hardware Design Guide.

All Such systems above (a3 configured for sale to end-asers) shafl pess validstion testing st Microsoft's Windows

wwmm;w.mm(uwhwmm)mum&ny

similar to wnits of such systems as coafigured foc sdvertiscments snd for review by trade pablications.

* Inaddition, COMPANY shall license (pursoant to the Windows Logo license) and display cn all COMPANY"s
Custamer Systems licensed for Windows 9x or Windows NT Wodcstatica the sppeopriste “Designed For Microsaft
Windows™ Logo ar successar logos. Sach logo shall be in color and based upan & metallic design as specified by
MS and shall be affoeed to the front chassis of all pew COMPAQ Customer System models

2. Enasurc that costomers of COMPAQ's Custamer Systems receive the benefits of having Windows pre-installed with the $1.00

most up-to-date versians of Windows Products.

e COMPAQ shall pre-install and begin shipment of the most recent Ecensed Windows Products Product
Rrlexses, Version Relenses, Update Releascy, snd Supplements as defined in the OEM Agrecment, ca all
Customer Systems that sre hicensed for shipment with such Windows Products within 60 days of
Microsoft’s stipment (or wpon written notice of web posting by MS) of the comespending OEM
Fremstallation Kit ("OPK™) md/ar OFK supplement for such Relesse or Supplement, except whenfif
shipment of the GFK and/ar OFK. supplement from Microsoft occurs between September 1t and November
30th, in which case COMPAQ shall begin shipment of the Release ar Supplement no later than February 1t

of the following year,
3. Expand the market far COMPAQ's Customer Systems in developing countries, and ensare that users in sach countries

¢ COMPAQ shall pre-install the licensed localized Windows Products (if available) on all Cu Systems that
are shipped to China, Istae], Greeee, Tiwkry, Thailand, Eastern Earope, and the Middle East within sixty (60) days
of Microsoft's shipment of the spplicable localized versica OPK to COMPAQ.

$1.00

4.  Improve usahility of Customer Systems that COMPAQ delivers with Windows. SLo0
. mmmwu&mmm“mdmwmmmsmmwmyadm
MsmWSmdﬁWmmmMapmmmﬁmmMmh
writing to COMPAQ that medis be oxcluded. .

s. &wmgcmd@lmmdcﬂWAQ'xC&mSmbmeﬂmmw
!htwghwhlb:q\nmyofmwm'undmw
¢ OOMPAQ shall employ en or before Aprdl 1, 1998 at keast three sctive Sull-time Microsaft Catified Professional
MSp@k«ﬁgbﬂ)hWﬂdﬁﬂkﬂﬂ«WMMWc@:ﬁmh&mo{wm
h_'nmppatmhﬁmndnddiﬁmdmhmy”poonﬁuotmﬁmdwmm
shipped by COMPAQ.
. mmdwwwwmmnmsm«mh
Windows NT Workstation shall af least match COMPAQ’s shipments of Windows NT Wockstation as &
percextage of COMPAQ"s wotal Windows Product shipments. .

S1.50
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Incentive Discounts

Milestone Activities (Continten

6. m:m4¢:wvcdwwmuﬁpmmvmpmamdm 2200

OOMPAQ'ﬂqinmmmodn:bpMQdmmm
. COMPAQMcmmmﬁ:ﬂwingmwhdmtApﬂLl”t

. a) &nemmdmmm'lmm(nmﬁgwﬁﬁxnkmmdm)m-dvn‘tiseduinduding
mmﬁqmulmdzdmpmmhmdvuﬁﬁngdhcmnycpﬂ&ﬂyﬁmddbymm‘
AND

b) Enanthttuc(COMPAQ‘lmm(nemﬁgwadﬁrukmcndm)ﬁpﬁm
Mngmuﬁwmwnﬁmfcrapazﬁngmm

RMCMAQMMMWMAQ'IMMWWMMMWm $.50
MMWME&MJ@WAQ':MW‘:MMW

. CO}@AQMW:Mnmdmm#:&mZmo{mhdﬂaﬂ:md@m

mmmammmmmﬂmumumdmmmw,
the tracking period

. wmmmmm@mmmwmmemwmmmmumo{
an Intemnet-based seppart system by 12/58. Note: The Windows Reporting ool ships as part of Windows 98 and is
MbchﬁkdeMWmﬁrmmdathdm

COMPANY s Internat-bazed support s will allow online xsers of Windows 98-based Customer Systems to inftiate
@ support incident and arach the Windows Reporting tool generated .cab file to the tncidort. It will also allow
COMPANY ‘s support professionals to the.mbﬁk(u.ﬁ:gd:ebﬁamqv!S)ambp"MmUdﬂxyhc&dedh

Findaves 98) to resobve the incident.
WWAQ'amcﬁwmhmmmﬁmm&mdwm 350
Windows-based o L .

Improve COMPAQ's campetitive sd antage in the market by providing leading technology mnovetion. $1.00

¢ COMPAQ sball ship lTVﬁm:rldd—hcudu'wkvdeduinhninﬁY. of ity Presario branded desktop
Customer Systems (by vohume) shipping inta North America by July 1, 1998

Genersl Terms and Conditions

1

Confidentiali |
mmmwwmmmmdmwmmmmm@mmm
mwwummmdww Hawcv_u,m.\Qnydigdoa.etbemund

21 MAwampugthawhgmAﬁomuﬁta far Milestone Activities
) Mumwmmwwmuwwmmmm
course is gvailahle).

MICROSOFT mmmmmxmmxmmo&mumulnw,mmr 1, 1997
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b) wwm&mwmsmcmmr "gdum&wm«Syam@d
wmmmwm«wmwwm&uommmmum
after MS' release of the same.

) thmwmmrwwmmwmmmmmn
wwmmhmmw'-wmbymnm&

22 Additicnally, COMP. shall develop, publish (zpaa COMPAQ's execution of this Agrecment), sod maintain a

QOWAQ@J&M&ﬂ&WaﬂW&W&M&wsmmdm&:M

8) mmnmmmjmwswm&mwmmmmmma
supplied by Microsaft. .

b) COWAQ’:WM&:Q&W:;M&W" 3 Products i L‘_,cnd?:c:m
M(QMMWN&MMWMM(%MM
CMAQ':'I@IO‘WMMMmdmm}WNAMM

c) mwmwupmcm@m’smwbmwmmasmsm

d) Indnd:h&wmw:)favw%.MMwmwMudmh@)
and (b) above. Such URLS and shortcuts shall be a3 specified by MS.

3. licablity of § jve Di for M3 g ctiviti
a) mmﬁmmmmmmmmw-.wmmmaw
WMWWNMWCWWMM@FmﬂfMWWA@LXSN
and taminstion of this Agreement pursuant to Secticn S below,
b) WhhwnﬁmﬁamhﬁMWAQmmbcaﬁﬂdwmﬁmorothcr
ccusideration in owhange for ity participetion in the above Milestane Activities.

4 Monitoring of M3
COWAQMMMMM&OE(&IG&W&:W«{MM&&& This cooperation will
Mmmm%mmmmwmumkmbymm&mﬁmﬁ
time, mmmmmmmebmabkmh&1,1998,0chbcrl, 1998,
and Jammoary 1, 19”%&%%%@&&&&@&;%&;&@;%&@
MWOOWAQMMyWn&MMWMMMLH”Mhu
mMWmﬁdeMAthgmubmmwbnﬂﬁsﬁmﬂycmpudmbﬂm:Acﬁﬁm
&mm&w;mwemﬁnhmmwbxdwmmw Failing pxtnal
mlmmmmnmhlmﬁnﬁqdmmnbMaCMAthlﬁaﬁmﬂyempwmy
Milextone Activity. mmmmwmmwmmammwmmmm
mcaz-dunﬂab!gmmupmmqu
Upmnqndbybﬁ.MAthmmwﬂhupbmﬁmaSyMspaywﬁdm:Cm

Mmu&mzsmmcommﬂﬁnmcmdxysdmpkﬁmdwmm

Tem and Termination
MMMMMNMEM”MMMWWMGH:M(A)M&&
Aamhmdmwﬂhhumwm)unimﬁmu expiration of the OEM Agreement.
h'm:mdmycmaqummmmcmxrmwW«mmmmwm
Agrecment ; ymmmummwauwmoowmmmmm-m
cppﬁablempendﬁrn:h_ddn&i{ny.mmummd«{:bm&mmph_m
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6. No Liccna Agreement mplied ot Crested
mwmummummﬁmm.wthywmrmuwn
wwmmuwaﬂyhummmmwmmamw&x
Wmmmmmmmcma'wmmrmayf Such incentive discounty shall pot be
t?pﬁadtnmyatbaxmdna:mﬂyﬁmnda'wﬁchmybeﬁmmdhﬁzﬁm:ﬁum)ﬁam&.mxbaﬂOOMPAQ
&mummmumm@hmhmmmmhumw
M Activities,

7. Contofling Law end Attorneys’ Fees
a) mwmmmmmwwmuwmmwmmum&dm
homwmmm&mbwdmh&mm%dmumm
the OEM Agreement. &mmkmmmmbhmahﬁhﬁcmw
b) umwummmmmmmmmydmmmor«imﬁngmﬁ.w
M?@mmmﬂkmmmhmbkmmmmmehm

mmwmmmhmmmWMumw@mw&mmdhm
manner gpecified in the OEM Agrecment.
9. Misceflancons

¢) This Agreement, znd any rights or obligations hereunder, shall not be assigned by COMPAQ except to the extent, if
my,tdgmmofmccmwmanhpamm‘ under the terms of the OEM Agrecment.

b) mmmnmmmwwmumnmkdxﬁwmﬂWLymmq
Ummﬁmwwmmmwmmumﬁvwm&cmnﬂhmm
mwmwmmmmmmm@m It shall not be modifiad exeept
w.deMmMofMAQMWWMMNMyM
represcatatives,

¢} I sy provision of this shall be beld by & court of compatent jurisdiction to be illegal, invalid oc
unenfarcesble, the remaining provisions shall remain in fal] force sod effect.

4] Nowxivcrufmyhmhdmymﬁdmofﬁ;wmmmcwdwdmypﬁmmw
mhwhu&d&:mummmvﬁmhm(mdmwﬁwm&cﬂhdnmlmmhwﬁng
mddpdbymwwwn{ﬁcwﬁvhgpﬂty.

mWﬂNBSWHEREOF.th:puﬁchawmdmhApmuoﬁh:dd:ﬁﬁmhubovc All signed copies of this
Ammbc:quduigim!;

COMPAQ COMPUTER CORPORATION

z.

By )
Greg E. Petsch
Name (Print)

(Prizt
6:! ey l “ X QE['_‘[fPe ,@t‘n'w Senior V.P./General Manager
Tide Manufacturing & Quality

Tide
Mach 21 . 1498 MARGH 2¢ r33P
Date = J Date

WmPﬂmmdemtdmluﬂ-mmmL 1997
PagcSaof S

ATTORNEYS EYES HSS 5123825 438 0008861
ONLY CONFIDENTIAL CONFIDENTIAL

cont 1Btk —




