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Comes v, Microsoft

MEMORANDUM

To: Russ Wemner, Lewis Levin, David Jawarski, Sharon Decker, Kevin Harang: Chasioue Guymar,
Doug Levin, John Schiemer, Martha Coppola . ‘Mike Rhamy

cc: Rich Macintosh, Mike Negrin, Shawna Stnley, Rick Kerbs, Ron Davis, Diane Johnson, Llovd Wilhelms
Michae! Merker, Craig Fiebig, David Brooks David Curis, Tracy Neighbors

From: Gail DeGiulio

Date:  July 8, 1991

Subj:  Extended License Agreement for Microsoft Applications Program (XL.A)

This document is the second and final draft to be mailed 0 our the GMs, DMs, CAMs. NAM:s,
and GAM:s on Friday July 12. Keep in miud this document reflects the program as it is designed
today, and may be subject to change.

* For those people listed above under TO: PLEASE REVIEW CAREFULLY and be prepared
w discuss at the next XLA task force meeting, Wed 7/10, 4-5:30 Rm 8/2333.

* For those listed under CC: I would really appreciate your comments no NO LATER THAN
END OF DAY 7/10.

The following documents are included:

DOCUMENT OWNER

XLA Cover leaer w field Gail DeGiulio

XLA Program Overview Gail DeGiulio

XLA Question and Answer Russ Wemer

PowerPoint presentauon for Corporate Accounts  Gail DeGiulio

Selling Scenerios Lewis Levin (10 be forwarded)
Cost Analysis Lewis Levin (10 be forwarded)

Thanks again everyone for your fast turnaround! Your cooperation and feedback is appreciated.

A o T rimnteTim e et~z e
, 4% At o w}'yl‘-«'/“-«l’?
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draft: 7/8/91

Dawc: July 8, 1991

To: RGMs, DMs, CAMs, NAMs, Microsoft Confidential

From: Corporaie Accounts Marketing
Subject: wmwm'wmnmm XLA)

cC: Scout Oki, Rich Macintosh, David Jawarski, Lewis Levin, Gary Gigot, Mike Negrin, Kevin
Harrang, Roxs Werner, Ron Davis, Charloue Goyman, Doug Levin, Tim Fisher, Sharon
Decker, Rick Kerbs, CAMKtg, Mike Rhamy, Shawns Stnley, John Scheimer, Martha
Coppols, Diane Johmson, Lloyd Wilhelms, Michael Merker, Craig Ficbig. David Brooks
David Curtis, Tracy Neighbors

quﬂMnWMnmmuwmwmem&Appﬁmm
Program (XLA). The following documents are included in this packer .

1) A summary of the Extended License Agreement for Microsoft Applications Program ~ this includes a
program overview, examples of selling scenzrios, a cost snalysis, the terms and conditions and a detailed
question and answer section.

2) CAX presentation for your large account customers — A Corparate Account PowerPoint presentation.

We are argeted letion of the following materials by the end of July.

1) A Drafiof Cetter of Intent.
2) Extended License Agreement for Microsoft Applications Certificate = AS ,.,X 1 amntenn
3) Terms and Conditions ke frt &1~ 72_‘ A
4) Quarterly Verification Reporting form/disk template 5) 7 N, e e
1}

Also please keep in mind that the program is still being refined. The ausched documents are being provided to
you so malywmmdmemmandanmumummtmmﬁabh Weare
mrungdﬂiguuyquwmumemﬁhommmmym

The following materials can be found as files on WC_7 ) in e Dtoder. € M raraas)

Document Type Use for File name
Extended License Agreement for | Intemal field memo explaining | XLAPRGM.DOC
Microsofi Applications Program | XLA program
| summary document i
XL A Selling Scenerios Example of selling scenerios
under XLA
XL A Cost Analysi
CAX XLA Program PowesPoint | Presentation 1o explain program | XLAPREZPPT ’
preseniation 10 larpe account customers
Carte gz A

For program clarification please contact Gail DeGiulio (gaild) or Doug Levin (dougl)..

For contract or account administration please contact the XLA Inside Sales Admiﬁisualor (insert name)
a

Microsoft Confidential
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Deaft Revised: 7/8/91
Extended Licensé Agreement for Micrasoft Applications Program (XLA)

L Program -Overview

Smwy.mmmmmnmmmhpmmmum

Agreement for Microsoft Applications Program (XLA). XLA was cressed 1o enable large corporate accounts

mmcmwuaﬂymwwnwmo&m-pcwm The X
% % SWAP,

program allows the account (o wmwmw

e t equalihe X1LA Prognam

m’mmumsmwwmmummumdwsum

qumlmw )H.Audapdmbmdlﬁauwymwlfor

II. Objectives L. } £
The objectives of the XLA program afe:

L mm:wmnmmw:mmmmmvdyMgM/
Micrasoft Excel, Word and/or Office.

2. MakeuasyforCmAmmwbemekgdeWndowAmlum

3.. Make Microsoft Office wildly astractive to most Corporsee Accounts.

4. Memedmofwwmmdmmnmmkﬁnw
major competitors ship their Windows Applications.

3. Encomuememmmmkotsnﬁwwmhanuuhmmpewmm

6. Wymmmmwmwmmmuhxumm
channel distribution.

v""""‘"’/’m‘w'
7

IIL Program Definitions )( J\ mS5o

T The dhopn &y
Tk T
Quatified CPU: A microcomputer owned, leased, eouuolledbylheenmpny

m::wmm-ap:ble(ududsm’mdm:ymswuh less than 10
MHz) or 2 Macinuash PC. ,

Purchasing Site: A ical Jocation for a coi ; division or depaniment defined by the X1LA
contract administrator at the corporate account, with 500 or more Qualificd
CPUs (limited w0 a single country). For example, Microsoft Corporase, Koll and
Ridgwmdcoddbemdaedmmcmﬂdbembmmmh e
500 minimum. Also SMSD st Corporate can be combined with the other SMSD
dmnctoffmhanmmradaheCPUmmnm masnsNO‘nhcmnenu
deﬁmuonaslheMS-DOSSlOinmm)

Microsoft Applications:  Microsoft Exce!, Word and Office for Windows and/or Macintosh (packaged
. ) product, MLP, SWAP or $129 Upgrade Offer apply).

Microsoft Confidentia! 1 K/
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/
Licenses that bave becn granied by MIcrosols 10 the corparate account 00ce they
. have reached the ratio of 60%. The customer will be given one
certificate indicating the number of Exiended Licenses granted.

Extended Licences:

émitions, Si i w include 100%
As éeabovedammom,&manbmbmedaslugu:hemmwnm
ofuv:QuliﬁedCPUsuuch:iw. For parposes of the conract the combined Sites will be hercafier referred

10 as “Purchasing Site".

IV, Program Process:

Four steps!

1. The Microsoft Sales Representative presents the XLA Program 10 a qualified customer. The customer
agrees to the program and signs a Leser of /atens which describes the XA progzam and terms and
conditions. muwoflmwhuahwm&cdymummhm
mmaummmumwummam This letter will
mmﬁmmwmﬁmmsmmwmwmuwmdm

2 mmammlmammmnuwwsu Once the
mammumu«wmmhmmmw
mmswu.mec_)ﬁm.mumummuyﬁnmmw

i mAgnemﬁummmmmmummumam
Inside Sales Administratar. -

3. mmmmwmmmmdmmuym
* Review the centificate for compliance.
® Assign a serial number. _
'Cmnpluemeseaimmungmemmmﬁm
'Snmpuwcaﬁfmm-maﬂmemwrcopyndadwuamﬁm order form.

4. The customer will be provided a Quarserty Verificasion Reponiagﬁruddi:kmlau to casily wack all
subsequent CPU and software parchases. On a quanerly basis the customer will contact the XLA
adminisu:mr\vhowillmﬂymym@ﬂorwﬁmwﬁmﬂnmhumadeh&ehﬂ

quanter since they last reponted.

@ . H&cmdﬁn«qﬂﬂyfwmmﬂmuwwmhma
‘mﬁwummmgummsmnmw
ofCPUs:ndsnfumemeymuyhave.

® - uummwyfammummmmmwm
wmph:ammmrmwmmnmutmu. The customer will
vuifylheinfmnaﬁauﬁgnuemiﬁacandmili(hi:k. Once the XLA
lﬂmiﬂiﬂlmmivadumplmdmeaﬂﬁuu.&eywmmm
additional licences as outlined above in #3,

V. Reseller Participation

The XLA program will be presented 0 our key resellers. Resellers will be encouraged w0 present
the XLA program 10 accounts llgaquali(y. Ocudwmwmmchedlmml with the

dminmwiummmmmmmtwmnnmwdnum licences once the

Customer has reached the predefined ratio of 60% and inform the applicable Microsoft Sales
chresmtaﬁvg.

Microsoft Confidential 2 mpI
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VL Program Administration/Materials
The X1A program will encompass only four maierials for easy adminiszration, both for you and your
corporate accoant.

Letter of Intent: A one page lester which describes the XLA program and signifies the corparate accounts
inerest

Terms and Conditions: A detailed descyiption of all terms and conditions spplicable.

License Agreement for Microsoft Applications Certificase: A ouc page, three part,
mmmmummslmm)ms»umuu
customer bas reached the 60% ratio. This ceniificate will serve not only as an agreement w the
progras, but aiso as the grasted license cenificae.  In addition to bighlighting the XLA Program.
definitions, restrictions and other relevant conditions, information mast be filled out by the
customer including identification of sites, aumber of Qualified PCs and licensed Microsoft
Applications the cusiomer owns (equal ar greater than 60%)

Quarterly Verification Reporting formidisk semplate: An Excel formatied tempiate (hard copy and

disk) which will include data fields for the number of new Qualified CPUs and Microsoft
Amhaumpmdmadbyulewmlhehnmqm

VII. XLA Program Key Terms

- mammmwmmmmwﬂlmmhlmﬁmmeg
their first Extended License Agreement for Mi osoft Applications Certificate. Microsaft will provide
wﬁmmﬁﬁuﬁoﬂwd&mmmﬁammmh&mmm

- mmdmwhmemklyarﬁmmehnofdmmbyﬂnwm
mhim«.ﬁammmumimmemmmmmeywmmemmywm
customerwillbeﬂnyfafeiuheﬁghmgabckinmd:mrmnfonhemuinduofw
CONUACL XM, e ) u&(kwdq%—w-w;\ A o

Sy [ SN 7 ?\
*  Concurrent Usage: Anﬁshuapplyuudelhismasaﬂedinmemamhw i e
. Tmormmamﬁcmmmummmummmw

pan of the company which is covered under the XLA program. The extended licences however ean aot
betmwmdaanychumm.evmaﬁammmmmemm

- mmmdmmtmhoh&m&mmﬁminglmgmumyasm
products including: DOS 5.0 Upgrade, Window:.LANManagcundSmhuadlppliwiom.
Promotonal bundies also do not apply.

. -LicmmqoraunuuWanmumwwusmenuomwroromu.

- Updaesarenotincludedunderme)ﬂ.Apmm.

d thows-apablemdMacinmshCPUsmbenombinedtomchlheSWG’Uminhnmn.

* -Insalled CPUs are defined as CPUs in the customers inventory at the time the agreement is signed.
CPUs on order can not be counted.

Microsoft Cdnﬁdendal i 3 991
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Dxumuﬁm[amﬂlmmbeammum
mmﬁmSwSMWmmumsMWWMa

Mwi&ﬂlwo&emﬁmndsmmdm.ﬂwﬁﬁminhgum&dﬁmmwm
Microsoft snd the customer.

Microsoft Confidential 4 ¥/l
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XLA-OUESTION AND ANSWER

. . " - . ined in the
Most mmywﬁlmwmbgmndmmorwmm@mwﬂnd
)G.Aguwmmwdm!. However outlined here sre additional questions which you may find helpful.

Who is this program appropriate for? N ) ]
mpmgn:skhu&dhaﬁsuummﬁnmhucuusmm;mwm
on a wordprocessor and/or spreadsheet. These are larger customers who have S00 ar more Windows-capable
and/or Macintosh CPUs. .

What advaniage does this program qffer over continuing to purchase standard packaged product, SWAP, MLF
" aadlor using concurrent use? )
This program offers several benefits to casiomers who are ready 10 stant implementing large-scale
PC—based solutions. )
(1) XLA enables accounts (o continue scquiring software in & “business-as-osual® manner which allows for
contingity with established reselier vendors and buying procedures. ) )
a)mwummhnﬁhﬂymwnﬁ:uwutmﬁm'mmammm
for consistency and predictability. What this means is that the accoant can assess the base costs of aquiring the
software required 10 meet the pre-defined ratio (60%) for Ward, Excel and/or Office, and also calculate the
“per workstation” costif they were 10 enabie every employee with access to the appropriate bardware to use
the standard productivity tools. This allows the company to separate the economic decisions regarding the
entire user population from the desire to have all users being prodoctive. -

(3) XL A provides the advantage of enabling EVERY user to have their own copy of Microsoft Excel, Word snd/or
Office ON THEIR MACHINE. This provides the best performance, control and reliability for the user versus
concurrent use which typically requires the application to be ron off a server. Performance of an application off
the server can be affecied by the number of users on the nerwork.

Is this a site license? }

- There are many definitions of a “site license®. Most commonly site licenses refer to a fixed fec paid 10 the
supplier with unlimited rights for usage at 3 site thereafier. This program is NOT a site license in that sense.
There is no concept of an unlimited right to copy/use Microsoft software in this program. Microsoft is granting
rights 10 a SPECIFIC NUMBER of licenses that the account is then entitled 1o use at the specified site(s). When
mnmummqmaw,mmemtmmmumofmwﬁwcwm
pm-dcﬁneduﬁo(GO%).MwinbcgnmadaddidonlnewlioanndeXLAumypoﬂuindmelllsym
at a site will be either paid for or licensed by Microsoft. ‘This achicves the accounts goal of all sysiems st a site
being licensed and in that sense this programs shares the goals of a site license. However, the wactics are different.

Why not provide a site licanse as described above?

Microsoft disiributes its products via the seselier channel and has a commitment o that channel.
Sie licenses are not economically feasible to work through the reselier channel. The XLA program
provides the benefits of a site license while not excluding the reseller. .

What impact will XLA have on our reseller channel since Microsoft will be granting 40% of their business so

the corporate account, for free?

We believe that XLA will generate tremendous business for the resellers since it provides a surong incentive for a

corporate account o purchase standard product from the reseller up 10 the 60% ratio. It is unlikely woday that very
- many resellers can point 1o more than 8 handful of accounts that are st 3 60% rato. Once an sccount has agreed

10 the program, the reseller will benefit from incremental business. In addition, the XLA program provides swong

incentives for the corporaie account to continue 10 purchase software from the reseller over time 3S Rew systems
are brought in.

MS-PCA 2599515
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What if @ large accouns waxss 10 perticipaie in the program but honestly has no idea kow many uAiss of Excel,
Word and or O, own? )
Wem@:’wﬁ&mmmuMWMswwwum
Therefore vesification of Microsoft Excel, Word snd/ar Office can inhﬂethetoﬂowing:mm@.m
orders, and/or an internal andit via 8 survey of the users in the sites panticipating as o software inssalled or

purchased.

What {f a corporaie account has haavily suandardized on Lotus 1-2-3 ( er WordPerfect ) in their insialled base
bus would like to gpet the mmm‘aﬂu&ml(_uwm.’
TkmeWkwmﬁcSWAPchwﬁﬁwUMmmm}hcmmwm
Lotus 1-2-3 to Excel for the instalied base. Under the XA program both offers apply, for Windows-capable or
Maciniosh CPUs, o reach the 60% ratic.

What about the other costs of moving to standardization that a corporate aceount is concerned about?
Depending on the sccount and their specific concern ie.. local suppart, training, you should evalaate the customers
concern and leverage other programs Microsoft offers that specifically trget that concern. Carparate Accounts
Marketing or the spplicsble group responsible for a program can help propose the best use of these programs and
services 10 make your sccounts move (o standardization.

Does the XLA Program provide for a corporate account who changes its organizational structure on a frequens

basis, whether it be merging internal divisions or sellinglacquiring other company's?

XLA is very fiexible in texms of adding new systems to the master congact.  All that is required is that the

. account identify the changes, count 100% of all Qualified CPUs at the new sites, and reach or maintain the 60%
ratio identified by the purchasing eatity as being in the program. Once it bas been established that the 60% ratio

has been met or rewined, Microsoft will grant the additional Licenses for the balance of the systems.

How does the XLA program work for international subsidiaries of U.S. Companies? _
The Purchasing Sites are defined within a given country, therefore no business will be donc across barders. If
ywwwmclusaspedalmwhﬂmingmd.pla:mua&:igﬁeﬁg(aﬂgﬁ)inMiuwﬁslnlmmiona!
Marketing Group (Redmond).

Does the accouns have to insiall the Microsoft Application on every machine at every site?
No,undeuhexl_Apmgwntheymnumuimdwhmnmcpmdncx In the case of the granted licenses,
Micmsoﬁhmmmemmmﬁmwmswbmaefngimmmwﬁm. Itis
ceruinlyowhopeuma!lmwiﬂehammmwwmﬂgimlheoppommy.wmaisumw
of the user. (meﬂlehﬁSmga’spoimofviewMgh lOO‘bmda:dizmonmtheyuowouldnobngu
need o track every uscrsimeﬁmwwldbeavﬁhue(orausyaansmdamem.Apmm.)

. What if an account has difficulty accepting or accoungng for free licencse?s

Determining the internal accoonting for purchased versus granted or “frec” licenses will vary from sccount w

" account, depending on the company's accounting policies and methodologies or hisiorical approaches. Many
companies will simplymmftmmhsssmmldmyomce supplies under a certain dollar amount,
andadepmemistuowdbacknueminmemmmy. This approach is one recommendation
which would provide an casy methodology for allocating all units. '

What is the most ¢fficient way for an cccouns to Standardize o): Offfice under the XIA program?

specifically address this scenerio).

MS-PCA 2599516
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What if an account wanss to use the XLA Program for only their Maciniosh's a1 a site, but that site elso
inciudes Windows -capabie machines as defined in the X1A program?

Under XLA the customer is required to count 100% of all Windows-capable or Maciniash machines at the suw(s)
they have defined. Therefore under the progrm they must combine all applicable machines. and would need 1o
reach the 60'% ratio oa the total of machines 0 qualify for any granied licences. 1t is 1 the customers advantage
0 pool their machines in order 10 reach the CPU miniomum of 500 mnits.

MS-PCA 2599517
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MICRCSOFT EXTENDED LICENSE ACREDMENY
FOR MICROSOVT APPLICATIONS

-‘ﬁﬂt_—__&‘fﬁﬁ_
Who is the Program For?

Large Accoun( Camamars with:
o 500 or mere PCs

o A daire i move 10 100S siandardizstion en Micrwent Exeni,
Werd sndier Office.

o An iniarest in cart mvings

. A.dhmmv“-lmdm
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oot -7 U
-mh
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Extended License Agreement
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HOW IT WORKS
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DIVISION.

. YOUAGIENHIN“WIZCEL.
WORD OR OFFICE APPLICATIONS FROM YOUR
RESELLER UP TO A FREDEFINED RATIO OF 60 6.
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9% EXTENDED LICENSES.
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PROGRAM DEFINITIONS
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A / / DISCUSSION DRAFT

NOT FOR DISTRIBUTION

MICROSOFT EXTENDED LICENSE PROGRAM
TERMS AND CONDITIONS

| Purpose. ’ Q//
The purpose of the Extended License Agrecoent ("XLA") Program is w offer to COMPANY oot

'}.'—-ud cost-<ffective license rights to Microsoft Corporation’s ("MS**) most popular applicstions software products.

' Unda’&emmCOMPAN'YllyqlnlifyforlﬂiﬁondliastiﬁBimdeSwﬁwu!

products WANYKW.“M%&NM

2. Products.

The products included in this Agreement are Excel for Windows (*Excel”), Word for.Windows
("Word"), and The Microsoft Office for Windows. (The Microsoft Office for Windows is s single product i
containing Excel, Word, PowerPoint, sand & Mail product) — L
~p. 07 wf
3. Defining the Site. . AESTR Ak

a. Site. COMPANY must properly define the *Site® for which it desires to receive the XLA Licenses.
To qualify, the Site must have a minimum af 500 *Computers® (as that term is defined in Section 4 below).
Further, in defining the boundaries of the Site, COMPANY shall select from among the following options:

o () Legal Entity. COMPANY may define the Site as an entire legal entity, c.g., “the entire

corporation "XYZ Corp.”” COMPANY may aggregate multiple legal entities, ¢.3.. *the eatire corporation "XYZ
Corp.", and its two wholly-owned subsidiaries 'AB Corp.' aad *CD Corp.'" COMPANY muay not select less than
an eatirc legal entity as a Site, except pursuant to section (iii) below.

(ii) Locatiop or Address. COMPANY may definc the Site as an entire location or address
provided that such location or address is capsble of being distinctly described. For example, COMPANY may
define its Site as “the eatire corporate beadquarters of XYZ Corp. located at 123 Main Street....© COMPANY
may aggregate multiple locations or addresses, ¢.g., “the eptire main office Jocated at 123 Main Street, and the
entire physical plant locatad at 45 Elm Street*. COMPANY may not select less than an entire location or
address, except pursuant to section (iii) below.

(i) Department, Division, or Other Distinct Organizations! Subpert . If COMPANY is
unable 10 defipe its Site by (i) and/or (ii) above, thesn COMPANY may define its Site as an eatire division,
depaniment, or other distinct subpart of its organization, subject to approval by MS. For example, COMPANY
may define its Site as "the eatire accounting depantment within XYZ Corp.*, or *the eatire sales division within
XYZ Corp.*. If COMPANY desires to select less than an entire division, department, or other subpart,
COMPANY must define the boundaries of its Site in such 3 way to accurately document it for purposes of any
future audit, e.g., *the entire Sales Division of XYZ Corp., not including the Eastern Regionsl office in New
York which separately purchases its own software and hardware®.

b. MS: Approval MS shall accept any Site defined according to (i) and/or (ii) above, but MS reserves
the right to review sll Site definitions made pursuant to section (iii) above.

4. Definition of a "Computer”.

' The term “Computers” is defined as including all IBM-compatibie PCs capable of running Niictuoft
Windows graphical environment (i.c., containing a 10 MHz 80286 based processor or higher) (hereafier, *PCs®),

MS-PCA 2599520

CONFIDENTIAL



tni ® - *). The term
Macintosh computers [@@@ minimum type?] (bereafter, Mmbdls) e
gm?mmofhmﬁﬁhﬁesm.MCOMPANYpr?&eopnwmthe
Verification and Order Form of including (i) all PCs, or (ii) all Macintoshes. or (iii) all PCs and all
Macintoshes.
s. Selected Software.

cowmmmmmmuwuummmﬁa.y'w
Software®). COMPANY may sclect cither (i) Excel, or (i) Word. IfcomANYdumlomdudehothExcel
-ndWotd.MCOMPANYMMWMO&&&:WM,MM@ME}:I_M
Word. COMPANY s selection shall determine its qualification for XLA licenses for s particular verification
and order.

6. XLA Licenses.

s. Threshold to Qualify . hordumqn:ﬁfyforlk)ﬂ.AliummCOMPANYmnqe(thc
“Threshold Qualification®. The Threshold Qualification is met when, within COMPANY 's pre~defined Site,
COMPANY verifies that it bas the Selectad Software licensed for and.i sixty percest (60%) or
greater of its Computess. 2

b. Verification and Order of XLA Licegses . Provided COMPANY has met the Threshold
Qualification, COMPANY may, by signing and forwarding the Verification and Order Form enclosed with this
packet of materials, order the XL.A Licenses for which it bhas qualified. COMPANY may oot alter, amend, or
supplement the terms of the Verification and Order Form except 10 complete the requested informaticn. and
MS reserves the right to refuse acceptance of any Forms that are so altered. ’

c. MS_Processing of XLA Licenge Certificates, Upon receipt of COMPANY's Verification and Order
Form, MS shall promptly review snd process COMPANY s order. Provided that COMPANY 's Form is
properly completed, MS shall return to COMPANY the executed Certificate, which is the legal document by
which MS grants to COMPANY the right (0 make and use copies of the Selected Products.

d. COMPANY's XIA Licenses. As noted on the Verification and Order Form, COMPANY must
ﬁmdaeminelheSdaaededmwbeincludndinthe)ﬂ.Angm The XLA License Centificates will
corvespond to the Selected Products. For example, if only Excel is selected, the XLA Certificate will grant w
COMPANY the right to make and usc a certain number of sdditional copies of Excel. Similarly, if COMPANY
selects only Word, the XLA License Centificates will only be for Word. If COMPANY selects The Microsoft
Office, the followin, ial rules will apply: -

g special apply adlon O

(i) In dotermining COMPANY's Threshold Q‘vlléﬁon for The Microsoft Office,
COMPANY need only verify that it bas Word and Excel/licensed for and installed oa sixty percent
(60%) of COMPANY's Computers at its pre-defined Site (i.e., COMPANY may disregard PowerPoiat
and the Mail product for purposes of ing the Threshold Qualification for The Microsoft Office).

It makes no difference whether COMPANY acquired such Word and Exce! copies as standalone
product; or as included in The Microsoft Office.

(i) Upoa proper application 10 MS, COMPANY shall receive 8 XLA Licease Certificate for
The Microsoft Office good for the remaining forty percent (40%) of COMPANY's Computers,
licensing one hundred percent (100%) of COMPANY’s Computers. Because The Microsoft Office
also includes PowerPoint and a Mail product, MS will grant o COMPANY sufficient licenses to -
PowerPoint and Mail to bring COMPANY Up to the 100% license level, regardiess of the number of
PowerPoint and Mail licenses that it had upon completing its Verification and Order Form. For
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example, if COMPANY verifies that it has l.mmuMSiw.mofwﬁépr&ul
-ndWodﬁenMudhmlhd.bunmeofwhi:hhveeiMPmPoimoﬂheMmlpfoduct.ﬂn'-n
COMPANY would be entitled o 8 XLA Licease Certificate for The Microsoft Office which would
grant, in effect, licenses to COMPANY for 400 copies of Word, 400 copies of Excel, 1,000 copies of
PowetPoint and 1,000 copies of the Mail product.

e. Additional XL A Licenses . During the term of the XL A Program, and after COMPANY has
rdered and received its imitial XLA License Certificate, COMPANY may qualify for addiuosal XLA License
Certificates by verifying that (i) COMPANY bas acquired additiona) Computers at its Site, and (ii) COMPANY
bas licensed snd installed the Selected Software oo the Qualifying Threshold of sixty percent (60%) of such
pewly acquired Computers; provided, boweves, that in determining the 60% Qualifying Threshold on such
pewly acquired Computars, COMPANY may not include any XL.A Licenses (i.c., COMPANY may only include
licenss acquired from packaged Products or MS License Pak Products). In this way, as loag as COMPANY
mainuins the Qualifying Threshold at its Sitc, COMPANY may contipue to roceive XLA Liccase Certificates
throughout the term of the XL.A License Program, st no additional charge.

7. Reporting Obligations.

During the one-year term of this Agreement, COMPANY shall make four (4) quarterly reports 10 MS
in the form supplied as Schedule ___. COMPANY shall daliver to MS one such quarterly report within thirty
(30) days after the end of esch calendar quarter following the date of COMPANY's signature on its first
Verification and Order Form. MS has provided COMPANY with an clectronic copy of the reporting form as
an Excel spreadsheet, and COMPANY may deliver its reponts in such electronic form on floppy disk.

8. Restrictions.

a. XLA License Certificate . Tbeﬁmﬁghumhdbylbe&ﬁﬁammusmontoothenmle
copy enclosed with this packet of XLA materials. Like all MS licease cards, the Certificate should be treated as
valusble property, sod must be retained as COMPANY s proof of license.

b. Domestic Use Ogly . The XLA Program is for domestic U.S.A. version Products only.
COMPANY's Site definition may not include any Computer located outside the geographic boundaries of the
United States. ) ’

c. Upgrades Not Ipcluded . TheXLAProzumdosnotindudenpgndsorupdnslolhehodws.
The XLA License Certificates will apply to the latest Product version for which COMPANY has a properly
licensed copy.

9. Term.
The XLA Program is offered to COMPANY for a period of ove (1) year from the date of
COMPANY s execution of the first Verification and Order Form, This offer is oot terminable except for
breach of its terms by COMPANY, in which event MS shall so notify COMPANY in writing. Any expiration or
termination of this offer will oot terminate any licenses granted by MS to COMPANY prior to such expiration
or termination, including XL A Licenses, which by their terms are perpetual.

10. General.

3. End User License Agreement . Except as otherwise stated in this document, the Verification and
Order Form, or the XLA License Certificate, COMPANY''s use of the Products shall at all time be govemed by

Aty

3 . MS-PCA 2599522

CONFIDENTIAL



.
.t

the terms of the applicable MS end user license agreement, and this such license(s) is deemed incorporatad
berem.

b. Entire Agrecment, No Modifications . This document, the Verification sad Order Form, the XLA
Licanse Agreeenent, and the applicable end user licanse agreemants constitule the entire agreement between
MS and COMPANY on the subject matter hereof. This Agreement msy not be altered or amended except in
writing signed by both parties.

¢. No Assignment. This Agreement may not be assigned by COMPANY without the prior written
mlofus.Mwmuywnmmgwhlmdm&lﬂyw
COMPANY's assets.

£:\kbarvang\nis].doc
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DISCUSSION DRAFT
NOT FOR DISTRIBUTION .

Certificate Serial Number:
Ducoﬂsue:.

MICROSOFT EXTENDED LICENSE AGREEMENT ("XLA")CERTIFICATE

Product Name and Version Number,
Number of Copies Authorized by this Certificate:

COMPANY:

This copy of the original XLA License Certificate is COMPANY'S proof of license.
Please treat it as valusble property.

Microsoft XILA License Certificate Proof
of

MICROSOFT SOFTWARE LICENSE

1. GRANT OF LICENSE. This Microsoft XLA Licease Cestificate ("License®) permits the licensee,
'COMPANY'.tomkenndmlhcnnmbaoprislishdabwcoflhesp'edﬁdva:ionoflheMiauoﬁnoftw:
product identified sbove ("SOFTWARE") according to the terms of this License. At soy time, COMPANY may have as
many copies of the SOFTWARE in use as specified above. The SOFTWARE is *in use® on 2 computer when it is loaded
ioto thelempomymnmy(i.e..kAM)orinﬂalledinmthemt memory (e.g., bard disk, CD ROM, or other
mngedcvice)ofd:aoonpum.cnqtmunwyyhnndm-mwotkmfm&eaolemofmlo
other computers is not “in use.® Ifhnﬁdpudnunb«ofmoflh:SOﬁWAREwﬂlamdhmof

2. COPYRIGHT. The SOFTWARE is owned by Microsoft or its supplicrs and is protected by United States
eopynghthwsndmuutym T'hcnfote. COMPANYMM&:SOPTWARElikeuym
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LIMITED WARRANTY

LIMITED WARRANTY. MMWM&W&W“&SOHWAREWM@MW@ -
m%&&ewm-&hkﬁnpahdofmmnay:ﬁon!be.dl_lcofmapt..uymplud
warranties au the SOFTWARE are Lignited to minety (90) days. Some statas do not aliow limitations oo duratioo of an
implisd warranty, 8o the above limitation may not spply to COMPANY.

CUSTOMER REMEDIES. Microsoft's catire Liability and MANY'sadﬁntendyMlk.uMimn's '
opduua'nner(:)mnofhpﬁapﬁdw@)wwqhnwof&esommmbsmt.nu_M_ccnnoﬁs
-UnﬁudWlnuyndﬁuhw»wwitlwpyofmmwmfofm This Limited
'wmnmuwmofusommummmm«m An_ynpl-u,ann(
SOHWAREWW&W&&M“&Wmepuiedorm.OO)ﬁyt.‘thulc?m.

NO OTHER WARRANTIES. Microsoft disclaims all other warranties, either express or implied, including but not
mmmm«mmrmfe-mﬂmmmwm
SOFTWARE and the accompanying written materials. mwmmcommwﬁem
rights. COMPANYIuyhnul-s,wﬁdnu-yflmmtnm

U.S. GOVERNMENT RESTRICTED RIGHTS
Tbe SOFTWARE and documentation are provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the
Gavmmntismbja:twnmiaiouumfonhinalbpan:nph(c)(l)ﬁi)of&enigbuiannia!Dnnmd Computer
Software clause st DFARS 252.227-7013 or subparagraphs (cX1) and (2) of the Coemercial Computer Software— .
Restricied Rights at 48 CFR 52.227-19, as spplicable. Contractor/manufacrurer is Microsoft Corporation/One Microsoft
Way/Redmand, WA 98052-6395.
This Agreement is governed by the laws of the State of Washington.

For more information about Microsofi's heasmg pblid_s. please call Microsoft Customer Service at (800)426-5400, or
writc: Microsoft Customer Sales and Service/Oune Microsoft le/lhdmond. WA 98052-6399.

2:\kharrang\xiscen doc
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DISCUSSION DRAFT
NOT FOR DISTRIBUTION

XLA VERIFICATION AND ORDER FORM

COMPANY shall use this XLA VmﬁmudOtderFormloordermXLAhasCuuﬁan(s)fmu
Microsoft Corporation.

1. XLA Program

The Microsoft Extended License Agreement ("XLA®) program is offered to COMPANY subject o the
rules set out in the document “MICROSOFT EXTENDED LICENSE PROGRAM TERMS AND N
CONDITIONS". By signing snd retursing this Form, COMPANY agrees 1o such Terms and Cooditions.
COMPANY shall complete this Form sccording to the Terms and Conditions.

2 COMPANY"s Site
COMPANY's “Site” to which this Form applies is as described below.

Instrucsion: COMPMm@um&ummmmaqﬂhemevwiom,
as (1) a legal ensisy, (ii) a locaion or address, or (iii) ¢ departmen:, division, aradlerdxmua
organizational subparz.

Site Definition:

3. COMPANY's Computers

COMPANY's Computers at its Site shall consist of (indicate number of each and 1otal, insersing *N/A*
Jor the options not selected):

E

All IBM-compatible PCs
All Appie Macintnshes
All IBM-compatible PCs and Apple Macintoshes

TOTAL.:

Note: See Secrion 4 of the Terms and Conditions Jor a more detailed definition of a *Computer”,
4. Selected Software
- COMPANY clects the following as its Selected Sofiware (indicare one):
— Microsoft Excel for Windows
— Microsoft Word for Windows
— The Microsoft Office for Windows

s. Verification of Qualifying Threshold
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coupmuwym&smuhuuwmsomwmrm installed oo at jeast sixty
pereent (60%) of the Computers at its Site, as detailed below:

Sclected Software Number of Copics
Excel

Word

The Microsoft Office

“TOTAL:

Instruction: please consuls Section 6.d. dﬂzrmadmﬁrwdmhmmm
the Qualifying Threshold for The Microsaft Office.

By siguning below, COMPANY vexifies that all information submittad with this Form is true and corvect.

COMPANY:

By

Print Name

Title

g:\kharrang\xlaver.doc
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