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Gayle McClain

From:
Sent: Friday, December 04, 1998 7:06 PM

To: Allen Wilcox (LCA): Beryl Simpson (Preston Gates & Eliis)
Subject: GW Apps Final Redline

Here's the final redline of what we agreed to with Gateway. Finals to be fedxd to GW for Monday armival and signature (contract

expires Monday). Thanks so much for the heip.
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MICROSOFT LICENSE AGREEMENT FOR OFFICE AND APPLICATION PRODUCTS
#5119370004 dated December 1, 1998

with GATEWAY 2000, INC.. 2 corporation of Delawsre, USA

This License Agreement ("License Agreement”) is

made and entered into as of the date first set forth above ("License Effectinve

Date”). by and between MICROSOFT LICENSING. INC.. a Nevada U.S.A. corporation. ("MS”), and the compam specitied abose

("COMPANY™).

1. INCORPORATION OF BUSINESS TERMS DOCUMENT.
This License Agreement hercby incorporates by reference all of the
terms of the Microsoft General OEM Business Terms Document
dated November 1. 1997, Number 5110250001 executed by
Microsoft Corporation and COMPANY., as may be amended from
ume to time during the erm of this License Agreement by
agreement of the parties ("Business Terms Document”).In the event
of any inconsistencies between this License Agreement and the
Business Terms Document. the terms of this License Agreement
shall control.

Il. LICENSE GRANT.

{3) Subject to limitations in. and COMPANY's compliance with. this
License Agreement, including the Business Terms Document
incorporated hercin and the attached Exhibits. exceps as set forth
in an Exhibii(s) C. MS grants 10 COMPANY a non-exclusive.
limited license to:

(iyinswall one (1) copy of Preinstalled Product Software for
cach Product: and
(ii) distribute inside the Customer System package:

(AY  one (1) copy of Preinstalied Product Sofiware for cach
Product:

(B)  one (1) copy of each sofiware Product on external media
(i.c.. diskette or CD-ROM) as acquired from an Authorized
Replicator: and

(C) | one (1) copy of Product end user documentation for cach
Product as acquired from an Authorized Replicator.

{b) COMPANY"s license shall extend to new Supplements. Update
Releases. and Version Releases following the release listed in
ExhibitC. MS may increase rovalties for new Version Releases
subject to the following maximum amount: Maximum royvalty =
R+ (R*N*1.5%), where R is the initial royalty and N is the
number of months that have elapsed from the Effective Date umiit
MS delivers the new Version Release. COMPANY's license shall
not extend to Product Refeases. COMPANY has the right 1o
terminate this License Agreement with regard to any Product for
which MS increases the price of a new Version Release. in which
case. COMPANY ‘s minimum commitment pavments hereunder
shall be adjusted 1o account for such discontinued Products.

tc) Except as set forth in an Exhibitts) C. COMPANY's license
tights granted herein shall be worldwide. If in the reasonable
judgement of MS a channel conflict occurs. MS will notify
COMPANY. COMPANY and MS agree to act in good faith to
resolve the conflict to the satisfaction of both parties, If the
conflict cannot be resolved. COMPANY shall take appropriate
action (o satisfy MS within 60 days after recciving written notice
by MS.

(d) COMPANY may grant to COMPANY Subsidiaries the Jimited
rights granted to COMPANY in (2) and (b) of this License Grant
Section as well as any tights MS may grant to COMPANY for
Products licensed herein under a Suppiement Addendum during
the term hereof, subject to all the terms and conditions set forth in
this License Agreement.

(€) (i) Except as set forth in an Exhibit(s) C hereto, COMPANY's
license 10 distribute the Product(s) is limited to distribution only
with those Customer System(s) described on Exhibit(s) C for the

particular Product(s) and only inside the Customer Sysiem

package.

(ii) COMPANY shal| comply with: (A) the addittonal
Provisions. if any. provided in Exhibius) C win respect (o
Produci(s); and (B) markeung or advenising cuidelines provided
with the Product Deliverabies. as mutually agreed upon by the
parties

(iii) COMPANY shall not modify or delete any pan of the
Product software in any manner. eXcept as expressh permatted 1n
the applicable Exhibit C.

(iv) COMPANY may supplement but shall not modify or
translate Product end user documentation. COMPANY shall not
remove or modify the package contents of Product Deliverables
or APM.

(N (i) COMPANY shai) include APM with Product sofiware
distributed by COMPANY. except as otherwise agreed upon in
writing by both parties. .

(ii) Except as set forth in an Exhibit(s) C. COMPANY must
distribute one (1) copy of such Product end user documentation
as may be required by MS with and inside the package of each
Customer System distributed with Product sofiware. COMPANY
has the right to request changes to such End User Documentation,
but no changes shall be made without MS approval,

(2) All distribution and use of the Product is by license oaly. MS
does not authorize all or any portion of the Product to be "issued
to the public”, "put into circulation®, or subject 10 a "first salc” as
the copvright laws may use those (or similar) terms.
COMPANY's license to distribute the Product is limited 1o
distribution of the Product by COMPANY, directly or indirectly
through its normal channels of distribution. to end users for use
putsuant 1o the EULA.

(h) MS reserves allf rights not cxpressly granted in the License
Agreemeni(s) including. without limitation. modification rights,
translation rights, rental nights, and rights 10 source code. MS
expressly reserves its exclusive right under applicable copyright,
patent. and trademark taws to distribute copics of Product by any
means. Except as set forth in an Exhibit(s) C hereto, MS docs not
authorize COMPANY, and MS reserves its exclusive right. 10
distribute the Product separately from Customer Systems: any
such unauthorized distribution by COMPANY shal) constitulc a
violation of the License Agreement and MS' distribution right
under applicable law. COMPANY acknowledges that MS
(and/or its suppliers. if applicable) shall rewin all copyright,
patent. moral. trademark. title and other proprictary and
intellectual property in the Produc software. Product
Deliverables and components thereof. in whole or in pan in any
form created or acquired by MS.

HL. ADDITIONAL PAYMENT TERMS.

{a) COMPANY hereby agrees 10 pay MS for each Period in

accordance with Section 3 of the Business Terms Documen:
(A) the minimum commitment amounts for the Period as seg forth
in Exhibit B: and ( B) the amount by which cumulative royalties
during a Period exceed minimum commitment amounts for that
Period.

IV. LICENSE TERM.

The term of this License Agreement shall run from the License

Effective Date until August 31, 2000,
V. ENTIRE AGREEMENT. MS-PCA 2605121



This License Agreemen: does not constitute an offer by MS and it The following Exhibits are part of this License Agreement.

shall not be cffective until the earlier of: (i) the date it is signed by -
both parties: or (ii) the thirieth (30th) calendar day afier the date Exhibit B1 - Minimum Commitment Payments Office Products

COMPANY signs a version of this Agreement which the parties Exhibit C1 - Office Products

have agreed is the final version to be exccuted. This License Exhibit C7 - Custom Value Packs and Productivin Appiications
Agreement (together with the Business Terms Document as Exhibit D - Brand Names and Trademarks

incorporated herein shall constitute the entire agreement between the Exhibit N2 - Additional Addresscs

parties with respect 1o the subject maRer hereof and merges al( prior
and contemporancoys communications. The terms of the Exhibits) shall supersede any Inconsistent terms
contained in this License Agrecment.

V1. EXHIBITS.

IN WITNESS WHEREOF. the pasties have executed this License Agreement by their duly authorized representauves as of the date set forth
above. All signed copies of this Licensc Agreement shall be deemed originals. Each individual signing on behalf of each Panty below herebs
represents and warrants that he or she has fuji authonity to sign this License Agreement and bind such party to perform all duties and
obligations contemplated by this License Agreement. If cither panty is located in a jurisdiction in which a corporate seal or "chop” 1s
commonly used as an instrument of agreement execution, in addition to the individual signature provided below, such panty's seal or “chop”
should be entered below its signature block.

MICROSOFT licensing. inc. GATEWAY 2000. INC.
By (Signature) By (Signature)

Name (Print) Name (Print)

Title Title

Date Date

[’m""mﬂw

NOTICE:
This is an OEM distribution license. Except as set forth in an Exhibit(s) C hereta, Product can only. be distributed with o Customer|
Svstem. as specified in the License Grant Section hereof.

MS-PCA 2605122
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INIMUN !

First Period of This Agreement

| Cumulative Amount of Pavments for Periog

Date | Payment Amount
1 (US$) 1 (USS)
USS$0.00

Signing of License Agrecment (pavment duc

upon signing)

, UsS$0.00

| USS 18.649.500.00

March 31, 1999 USS 18.649.500.00
June 30. 1999 USS 13.647.312.00 i USS 32.296.812.00
September 30. 1999 USS 18.999.000.00 | USS 51.295.812.00
December 31. 1999 USS 24.710.256.00 | US$76.006.068.00
Total First Period Minimum Commitment 1 USS 76.006.068.00 | US$76.006.068.00

|_Second Period of This Agresment 1
Date Payment Amount Cumuiative Amount of Payments tor Period

(USS) (USS)
March 31. 2000 USS 16.888.536.00 USS 16.888.536.00 !
Julv 31. 2000 | 15.012.072.00 31.900.608.00 |
Total Second Period Minimom Commitment | USS 31.900.608.00 USS 31.900.608.00 I
The sbove minimum commitment amounts were achieved by using the estimated units to be shipped. as provided by COMPANY'. and
multiplying by the royalty for Office Small Business Edition for units shipped prior to April 1. 1999, and by the rovalty for Office 2000 Smal)
Business for the units to be shipped after March 31, 1999. If Office 2000 Small Business Edition is not available by April 1. 1999, the
minimum commitment amounts will be adjusted. applying the royalty for Office Small Business Edition to the original estimated units to be
shipped until Office 2000 Small Business is available,
MS-PCA 2605123
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EXHIBIT C1

OFFICE PRODUCTS
PRODLCT TABLE(S])
Product = Product Name Ang Language Applicabie Royaltysee I Basis (e.g. per : Billing Tapeees
’ Version , Versions** Additional copy or per
! 1 Provisions __svstem)
! | Microsoft Office 97 | EN. XS, ES 0N (02).(031. i US S60 { Per Copy ¢ Typel
Smali Business Edition 091, (20). (30). | :
with Bookshelf 98 (67). (69), !
(1001). {
(1002),(1003), ]
(1004), (1007), '
(1008). (1009) | .
2 Microsoft Office 97 EN. XS. ES (01) (02}, (03), US $60 Per Copy { Typel |
Small Business Edition (09). (20), (30). i
with Moncy 98 and (67), (69). !
Bookshelfin 98 (1001), (1002). Il
(1003),(1004), :
(1007). (1008), i
, (1009) . |
3 Microsoft® Office 97 EN. XS.ES (01), (02), (03). US$149.00 Per Copy Type | o
Small Business Edition (09). (20). (30),
(Upsell from Works (67), (69).
Suite 99) (1000). (1003), |
(1004). (1007),
i (1008). (1009)
) Microsofi® Office 97 EN.ES. XS (01), (02), (03). US $230.00 Per Copy Typel
Professional (Upsell (09), (20), (30).
from Office 97 Small (67). (69).(1000),
Business Edition) (1003), (1007),
(1008). (1009)
3 Microsoft® Office 97 EN. XS. ES (01), (02), (03), US$60.00 Per System or Per Type |
’ Small Business Edition (09). (20), (30), Copy (see
(67). (69). Customer System
’ (1003). (1004). Table)
! ’ (1007). (1008).
| ! (1009)
" 6 J Microsoft'B Office 97 EN. XS. ES (01). (02). (03). US$60.00 Per System or Per Typel
i | Small Business Edition (09), (20), (30). Copy (see
! , Version 2.0 (67). (69). Customer System
i ! (1003). (1004), Table)
g ! (1007). (1008).
: ! (1009)
P s ! MicrosorE: Office 97 EN. XS (01). (02), (03). US$60.00 Per System or Per Typel
| i Small Business Edition, (06). (09). (20). Copy (see
i Version 2.0 (NORTH (30). (67). (69). Customer System
; AMERICA ONLY (1003). (1004), Table)
i VERSION) Note: (1007), (1008). ’
| Special expon (1009)
H provisions apply. See
[ Additional Provisions !
8 Microsoft® Office 97 EN, XS.ES (01). (02), (03). US$60.00 Per System or Per Typel
! Small Business Ediuon, (09}, (20). (30). Copy (sce
Version 2.0 (67). (69). Customer System
(Intemnational English (1003). (1004), Table)
Version) (1007). (1008),
I (1009}
4 MS-PCA 2605124
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i ffice 2 .. XS (01).¢021. (03, USS77.00 ' Per Sysiemor Per Type |
’ 2‘,.‘:;7‘;.?,?,25 000 | Bx .' (06). (09). (20). ! { Copy (see :
(30). (67). (69). , l‘ Customer System
H ! (1003). (1005). i , Tabley ,
| ’ | (1006). (1007), |
I | | (1008). (1009, ’
! ' 1 (1010) ;
[ 10 I Microsoft® Office 2000 | EN, XS (011 (020, (03). | U'S$230.00 | Per Copy ; Tape |
| Professional (Upseil (09). (20). (30, | ,' :
| from Office 2000 Small (67). (69).(1000), ! ;
Business) (1003). (1006). | | '
(1007). (1008). i ,
{1009). (1010} ! '
1! Microsoft& Office 2000 EN. XS (01). (02), (03). US$149.00 Per Copy » Type
Small Business (Upsell (06). (09). (20). i '
from Works Suite 99) (30). (67). (69). E ’
(1000). (1003). i |
(1006). (1007), |
(1008). (1009), | !
(1010). (101 h I .
**  Language Version Key: Please refer to the Language Version Key in Exbibit L of the Busi Terms Doc as incorporated
by reference into this License Agreement, for expi ion of Language Version codes. Localized versions are licensed on an if and as

svailable basis. For the purposes of this License Agreement. XS shall refer to International English.

*** A Product is mot licensed hereunder uniess royalty rate(s) are indicated in the Product table and the Product is indicated as
licensed for one or more Customer System(s) described in the Customer System section of this Exhibit C.

**** Billing Type: Type I - based on third party reports, Type I] - based on COMPANY rovalty reports. as specifically set forth in
Section 3(e) of the Business Terms Document.

DDITIONAL PROVISIONS KEY
(Note: Only those Additional Provisions applicable 10 ticensed Product(s) may appear. Section numbering may not be consecuti ve,)

(01) The following provisions shal} apply to all Products listed in this Exhibit C:

(2) The rovalty rate(s) specified above require pre-instaliation of the Produyct, except as set forth in a subsequent Exhibit(s) C. COMPANY
shall preinstall the Product software solely in accordance with the installation instructions ser forth in the "Preinstallation Guide™, which is
included in the preinstallation kit portion ( "Preinstailation Kit") of the Product Deliverables. COMPANY may use the information, tools,
and materials contined in the Preinstaliation Kit solely to preinsall the Product software in accordance with the Preinstallation Guide and
for no other purpose. Other than as specified in the Preinstaliation Guide, COMPANY shall not modify the Product software. nor delete or

othenwise specified in an MS approved custom packaging assembly. A COA must be affixed 1o Or accompany each copy of Product
documentation. Company must distribute only one (1) copy of Product documentation with each Product version distributed.

(¢} The rovalty rate(s) specified above for Products) are based on COMPANY ‘s agreement as follows:
(i With respect 1o advertising that includes those Cusiomer Systems distributed with Produci(s). when COMPANY refers 1o o Product.
it shall refer 10 the relevant Product names and place accurate reproductions or depictions of the Product's front packaging in point of

{a} COMPANY may’ provide a link on COMPANY's support and marketing web site(s) to the web page for the Product at the website
( Hup:\\microsoﬁ.com; or as otherwise identified by MS from time (0 time.

(06) (21 COMPANY acknowledges that Products labeled “North America Only Version™ are U.S. products which are subject to U.S. expont
laws. and therefore, may be distributed only within the U.S.A. and Canada. COMPANY agrees that if "North America Only Version"
appears on the Product packaging or other written materials, then the following applies: The Product is intended for distribution only in the
United States and Canada. At the time of this License Agreement, export of the Product from the United States is regulated under "El
Controls” of the Export Administration Reguiations (EAR. 15 CFR 730-799) of the U.S, Commerce Depanment. Bureau of Expont
Administration (BXA). A Commerce Depantment export license is required to export the Product outside of the United States or Canada.
COMPANY agrees that it will not. directly or indirectly, export or re-export the Product (or portions thercof) to any country other than
Canada. or to any person. entity or end user subject to U.S. Expon restrictions without first obuaining a Commerce Depantment expon
license. You warrant and represent that neither the Commerce Depanment, Bureay of Expont Administration nor any other U.S. federal

5 PCA 2605125
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Cy has suspended. ¢d of den; 1t privileges,

(b)agz&iuml)‘- Cgﬂ?::lelk acknow'lc::évot::(airp:as reccived and understands MS' curtent version of the "Notice to .l_.lccnsc:s of M:cm.«_xﬁ
Export Restricted Products” that applies 1o this Product. as antached hereto as Exhibit C1 Attachment 1. MS may provide updated \ersions
of this Notice to COMPANY.

(09) This Product may nor be distributed 1o India ) )

(20) Norwithstanding anything 10 the contrary conuained in the License Agreement (including E.ghxbus and the Business Terms Document as
incorporated therein), COMPANY may distribute Product(s) only with Customer Sysiems which are marketed and distributed exclusn eiy
under COMPANY's or COMPANY Subsidiaries' brand names, rade names and trademarks. The Produci(s) may not be distnbuted with
Customer Systems which are marketed or distributed under any name which includes any third party brand names. trade names or
trademarks. ’ .

(30) The Default Charge for this Product as described in Section 3(ckvi) of the Business Terms Document shall be thimy percent (30 of the
highest royalty rate for the Produci stated in the Product 1able above or the royalty charged to MS's distributor(s) for retail versions ol this

Product. whichever is less.

(b1 If COMPANY is provided a Marketing Materials Kit for Product(s) under this License Agreement, then COMPANY is authonized 1o use

(ii) [intemionallyomincd]

(iii}  Usc is confined 10 the advertising and promotion of Customer Systems licensed for and distributed with Product: except as otherwise
agreed upon by the parues; and

tiv)  COMPANY agrees 1o cease use of the Marketing Materials Kit, and cease any promotion for Product(s). upon expiration or
termination of COMPANY s Jicense for the Product(s).

(69) (a) COMPANY shal} include as licensed Customer Systems for this Product in the 1able below oniy those Customer Svstems which are
marketed and advenised by COMPANY as appropriatc for the small business andor homesconsumer market segment. COMPANY shal)
not market or advertise this Product with Customer Systems aimed a1 the “enterprise customer™ market segment ~ c.g. those Customer
Systems which include a “E" designation. MS acknowledges that COMPANY has no ability to control an “enterprise customer™ from

_ purchasing from COMPANY any particular Customer System.

(18600) COMPANY may “upscll™ end user purchasers of:

1. Office 97, Smail Business Edition 10 Office 97. Professional Edition at the rovalty indicated in the above refercnced Product Table, which
includes the royalty of the base Product.

2. Office 2000 Small Business 1o Office 2000 Professional at the royalty indicated in the above referenced Product Table, which includes the

4 Works Suite 99 10 Office 2000 Small Businéss at the royalty indicated in the above referenced Product Table.
Such offers shall:
*  Bemade only to North America or international customers tha are sold to by COMPANY"s North American locations,
*  Bemade only at the time of salc and not any time thereafier.
*  Notinclude any adverusements in any media regarding price. time, delivery or performance on such Product.
*  AtCOMPANY"s aption. adventise Office 97, Professional Edition. Office 97 Small Business Edition or Office 2000 Small Business
or Office 2000 Professional available as an optional “upsell™ item. but may not include a printed price.

Product).

(1002) This package is offered at no additional toyalty for Microsoft Office Small Business Edition for Customer Systems advertised through
COMPANY"s Major Account Sales publications (e.g. infoworld ) (The bundles shall remain a “Type I" Billing Produc),

(1003) Subject 10 Section 6(a) of the Business Terms Document. COMPANY wil| not autharize the display of Customer Systems with Office
Products on retail shelf space except in Gateway Country Stores.

(1004) (still needs MS legal review) If Office 97 Smal] Business Edition is not avaifable in 2 localized version. MS will cither 1) authorize
COMPANY to ship the International English version into a particular country; or 2) creatc a bundle with Word, Excel (and Outiook. if
available) if these products are availablie in the localized languages for that Particular market at a $90 per unit royalty. If a bundie with
Word. Excel (and Outlook. if available) is created and COMPANY's shipments are less than 5.000 units per vear in any particular

6
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language and royalties paid for Such product are less than $25.000 that vear. then COMPANY shall pav la on;-;:nr manm?;lﬂu’;ws .
== Y i ctermine which onc of the two distribution opuons (liste ovel 1 will offer to the

Ecé%eemor}?:go. l’:i{SS :l?om mes lh:ss::::!hn'l?rimse |:: grant either oprion listed above if MS detgrmmes :n is so.lc filanrellloﬂ 'xha! )

ncither optio‘n is a reasonable business solution. In such cases. there would be nothing offered as a substiute for the iack of a iocaiized

version of this Product..

(1005) Given the quantiry of Office 2000 Small Business and Office Pro 2000 that COMPANY anticipates it will hfcnsc. a marketing n_m_.i
discount of §5 per unit will be established to fund marketing cfforts and will be applied 10 the price of Office 2000 Small Business i
COMPANY achicves a minimum of 40% product coverage of Office 2000 Small Business and Office Pro 3000 across G- and GP- series
machines and commits to work with MS on solution-oriented product messaging. ] o
(i) For monthly billing. it will be assumed that COMPANY has achieved these goals and Office 2000 Small Business will be billed a:
the $77 royalty rate minus the §§ marketing allowance for a billing rate of $72.

(ii) The 40 % product coverage will be calculated on a quanerly basis. COMPANY will have achicved this 40° coverage it unis of
Office 2000 Small Business, Office 2000 Professional. and the Works Suite 99 10 Office 2000 Small Business Upsell
coliectively equal or exceed:

620.862 units for the period 12/1/98 thru 6/30/99
* 1.231.073 units for the period 7/1/99+6/30/00 (cumulative units 1.851.935)
. 63,188 units for the period 7/1/00 - 7731/00 (cumulative units 1.915.123)

(iii) If COMPANY fails 10 reach its product coverage units being billed at the $72 rare:
* Iy will first be checked 10 see if COMPANY's cumulative units of Office 2000 Smal! Business, Office 2000 Professional, and
Works Suite 99 t0 Office 2000 Small Business upsell for the preceding periods plus the current period. equal the cumulative
unit coverage,

(1007) , MS hereby grants 1o COMPANY the right to fease and grant authorized third-party leasing agents the right to tease the identificd
Product(s} premnsalied on the Customer System hard disk to end user customers who simultancously and for an identical term of twelve (1)
months or longer lease such Customer System. COMPANY shali comply with all other provisions of this License Agreement with respect to
any such leased Product, The following additional restrictions shall apply to Product leasing:

(@) COMPANY or its authorized third-party leasing agent(s) shall cnter in10 a written lease agreement for the Customer System and Product(s)
customer. The term of such Lease shall not be less than twetve (12) months. The Lease shall provide that. at the

termination or expiration of the Lease. if the customer is required 1o return the Customer System. the customer shall retumn the Customer

System together with ali copics of the Praduct(s) 1o COMPANY or uts authorized third party leasing agent. The license granted by MS 10 lcasc

the Product(s) shall €xpire upon return of the Customer System.

(b} The Lease shail include 3 copy of the applicable Product EULA and the lessee must agree in writing to be bound by the EULA_

i<} COMPANY shal provide all reasonabie cooperation to MS o investigate and remedy any unauthorized reproduction of Product(s) leased

under this Agreement,

{d) The additional rights granted 10 COMPANY hereunder shall terminate upon termination or expiration of this Liccnse Agreement,

(1008) Notwithstanding the foregoing, COMPANY s subsidiary (Gateway 2000 Japan) may distribute the English version of Product 1o us
military bases located in Japan. 10 local offices of US corporations located in Japan and to US citizens in Japan provided that the total number
of coptes of English version of Product shall not exceed 10% of total Customer Systems distributed by COMPANY's subsidiary (Gateway

(1010) (i) As normal process. COMPANY is entitled to any Supplements or Update Releases that are reieased as Pant of this licensed released
version of the Product. This includes service releases. maintenance reieases and any added components or madules that become 2 permancnt
part of Product's sofiware code in the OEM release version .

Microsoft License Agreement for Application Products. #5119370004-23 dated December 1, 1998, between MICROSOFT LICENSING, INC.
and GATEWAY 2000, INC.



(i) MS agrees 1o usc commercially reasonable efforts to notify COMPANY at least 60 days prior 1o any reicase or re-reicase of Produc:.

(iii) MS agrees to notify COMPANY of royalty OEM marketing programs relati g 10 this Product no later than the time MS notities other
OEMs generaliy. ’

(1011) COMPANY shall have no obligarion to provide end user support for software code used in conunction with the Produc}(sl by
COMPANY's end user customers. which software code has not been made available to such end user customers by COMPANY.

Customer Systems

COMPANY's Customer Systems shall be defined to be ali of COMPANY's single user computer system modets which COMPANY adventises
in print andior other media. except those computer system models specified below. Each computer system  model must be advertised by
specific configuration (i.e. RAM. disk storage and such other features deemed appropriate by COMPANY)( A Customer System shall be
deemed “designated™ by COMPANY at such time that COMPANY adventises such computer system in pnnt andror other media and shall
remain designated as a Customer System for which COMPANY Pays a royalty for as iong as COMPANY'. in its discretion. adventises such
computer system. A “Customer System™ shall further include any such adventised computer system model which includes upgraded hardware
components (c.g. additional RAM, larger disk storage. larger monitor, eic.) requested by the customer and distribuied by COMPANY".

Notwithstanding the foregoing. Customer Systems shall exclude:

(i) Those Customer Systems which include an “E~ designation:

(ii) Those Customer Systems soid to Educational institutions:

(iti) Up 10 four percent (4%) of the above described Customer Systems. Such percentage will be revisited oq April 1, 1998 10
determine whether or not it should be adjusted: and/or

(iv) “Destination” models which are not advertised as including an Office Product,

COMPANY reserves the right to update and modify models and to adventise or not advertise any models at its discretion.

Product Number Kev: Picase refer to the Product Number in the Product Table above.
Rovaitv Basis Kev: C = per copy: § = per system: if Product box is blank in the Customer System Tablc below. such Product is not licensed

for distribution with the listed Customer System.
CUSTO! SYSTEM TABL

| Product Number
| Model ! Processor 1 2 3 4 3 6 7 8 9 10 H 12
' Name-Mode! l ]
| Number '
1 G-Pro Series | Pentium/Pentium Pro | C C (o S S S S S S C
i_G-Series |_Peauum/Pentium Pro | C C C C C C C IC IC C C C
i NonLS& LX | Pentum/Pentium Pro | C C C Cc C C c C C C C C
Solo Serics
+ Desunation ~: Pentium/Pentium Po |C |[C C C cC !Cc ¢ C C C C [
" LS & LX Solo | Penuum/Pentium Pro | C C C C , C ] C C C C C
Series

COMPANY hereby agrees that the names and numbers indicated in the Model Name or Model Number column in the table sbove
accurately denote the actual designation used by COMPANY to identify the listed models (on the Customer System case and in
COMPANY 's internal books and records).

The parties agree tha; COMPANY's intent. as of the effective date of this License Agreement is thar the G-Series machines are 10 be sold 10
consumers. and the G-Pro Series machines arc to be sold to small and medium size businesses. The terms of this License Agreement were

based on that intent. COMPANY is in the process of evaluating where their models are acuaally being marketed and sold. Customer System
Table will be updated as COMPANY's mode| conventions change to consistently reflect the intent of this License Agreement.
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PRODUCT TABLE(S)

Product Product Name And Version | Language | Applicable , Rovairyeee 1 Basis (e.g. y Billing
! Number ’ Versions® | Additional ' i percopyor ' Typeeess
| | o Provisions ' i_per svstem)
|1 | Microsoft& Works Suite 99 (NORTH EN.XS | (0n.(02).(09). USSIZ.00 : PerCopy . Tapell .
AMERICA ONLY VERSION) Note: (06). (20). (30). ' i ;
Special export provisions apply. See (67), (1100). : :
Additional Provisions. (1101),(1108) l i :
[
|2 Microsoft® Works Suite 99 DVD EN. XS (01). (02). (04), USSS52.85 I Per Copy | Typell i
Expansion Pack (NORTH AMERICA (06). (20).(30). , ,
ONLY VERSION) Note: Special export (67).(1100). (1105) l] i
provisions apply. See Additional , J |
Provisions. : |
3 Microsoft& Home Essentials® 98 EN, XZ (01), (02), (04), .US$17.00 | Per Copy | Tvpell i
(NORTH AMERICA ONLY VERSION) (06). (20). (30,
Note: Special export provisions apply. See (67),(1100), (1101). {
Additional Provisions. (1108)
4 Family Games Bundlc - English EN (01), (02), (04), US$46.00 Per Copy Typc 1l
Consists of (10), (16), (30).
(67). (74), (1100),
Microsofi® Flight Simulator 98 (1103), (1104),
(1108)
Microsoft® Golf 1999 Edition Version 5.0
Microsoft® Motacross MadnessT™ D
Version 1.0
Microsofi® Revenge of Arcade™ Version
1.0
i i MS Kids - English EN (01). (02), (04), US$46.00 [ Per Copy Type ll
Consists of (10). (16), (30).
(67).(74). (1 100).
DreamWorks (nteractive™ Chaos Istand: (1103), (1104).
! The Lost World (1108)
|
! DreamWorks Interactive™ Goosehbumps:
l' Escape From Homorland
|
: DreamWorks Interactive™ Goosebumps™
,’ Anack of the Mutant™
I
; DreamWorks Interactive™ Small Soldiers:
! Squad Commander™
!
, DreamWorks Interactive™ The
Neverhood™
MS-PCA 2605129
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6 MS Reference & Productivity - English EN (01). (02). (24 8 USS$40.00 : Per Copy Tepell
Consi (10). (30). (67). i :
enststs of (1100). (1103), :’ :
Microsoft€ BookshcIfE 1999 Edition (1104), (1108) l 5
i i i
Microsofi® Encarta& Vinal Globe 1999 | i :
| :
, ' | I
MicrosoR® Expedia™ Trip Planner 98 i i
| ; :
: | :
Microsof® Picture It'€: Express Version | !
i | |
Microsofi® Publisher 98 l ' i
7 Uhimate Games - English EN (01), (02), (04). | US$46.00 | Per Copy i Typell !
Consists of (10). (16), (30, 1 i
(67), (74). (1100). i i
Microsofi® Age of Empires® Version 1.0 (1103), (1104).
(1108)
Microsofi® CART Precision Racing™
Version 1.0
Microsofi® Monster Truck Madness®
Version 2.0
Microsoft® Ciose Combat™ - A Bridge
Too Far Version 2.
Microsofi® Urban Assauir™™
8. Games Bundle - English EN (01). (02). (04). US$46.00 Per Copy Type 1l
Consists of (10), (16). (30).
(67). (74), (1100).
Microsoft€ Age of Empires® Version 1.0 (1102). (1103)
(1104), (1108)
Microsof® Close Combat™ - A Bridge
Too Far Version 2.0
DreamWorks Interactive Dilbert'sT™
Desktop Games
( DreamWorks Interactivet™ The
Neverhood™
’ Microsofi& Flight Simulator 98
l Microsofi® Monster Truck Madness®
l Version 1.0
10 MS-PCA 2605130
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9 Kids Bundle - English EN (01). (02). (04). US$46.00 , PerCopy  Typell
Consists of (10). (16). (30). ; :
) (67). (74), (1100). ; !
Microsoft€ Creative Writer 2 (1102). (1103). ; :
(1104). (1108) | :
DreamWorks Interactive™ Chaos Island: ; :
The Lost World i i
| ! |
DreamWorks Interactive™ Gooseburnps™ i .
Attack of the Mutant™ l i
Scholastic's The Magic School Bus™ i |
Explores in the Age of Dinosaurs Version ! !
1.0 | ;
! '
Scholastic's The Magic School Bust™ ? | :
Explores the Rainforest Version 1.0 ! | :
{
Nickeiodeon 3D Movie Maker " I
!
Microsoft® Plus! for Kids Version 1.0 | ;
! j
10 Reference Bundle — English EN (01). (02), (04), US$46.00 | Per Copy Tyvpe II ]
Consists of (10). (16), (30),
(67), (1000),
Microsoft® Expedia™ Sireets 98 (1102), (1103),
(1104), (1108),
Microsofi® Expedia™ Trip Planner 98
Microsofi® BookshelfE 1998 Edition
Microsoft® Encarta® Virtual Globe 1998
L Microsoft® Publisher 98
1 MS-PCA 2605131
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H Home Essenuals + Games Bundle - EN.XZ | (01). (02). (04).
English (06). (10). (16),
Consists of (20). (30). (67).

(74). (1100).

Microsoft€ Age of Empires® Version 1.0

Microsoft® Close Combar™ . A Bridge
Too Far Version 2.0

DreamWorks Interactive™ Dilbert's™
Deskiop Games

DreamWorks Interactive™ The
Neverhood™

Microsoft® Flight Simulator 98

Microsoft® Monster Truck Madness®
Version 1.0

VD EITHER

MicrosofR® Home Essentials® 98
(NORTH AMERICA ONLY VERSION)
Note: Special export provisions appiy. See
Additional Provisions

oxr

Microsoft® Works Suite 99 (NORTH
AMERICA ONLY VERSION) Note:
Special expon provisions apply. See
Additional Provisions.

(1102). (11049),
(1107). (1108}

|
|
|

L'S$60.0v

i
|
]
i
!

; Per Svstem Typell

Microsoft License Agreement for Application Products. #
and GATEWAY 2000, INC.
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Home Escentials + Kids Bundic - English

Consists of
Microsoft® Creative Writer 2

DreamWorks Interactive™ Chaos Island:
The Lost World

DreamWorks Interactive™ Goosebumps™
Antack of the Mutam™

Scholastic's The Magic Schoo| Bys™
Explores in the Age of Dinosaurs Version
1.0

Scholastic's The Magic School Bus™
Explores the Rainforest Version 1.0

Nickelodeon 3D Movie Maker

Microsof® Plus! for Kids Version 1.0

D EITHER

Microsoft® Home Essentials® 98
(NORTH AMERICA ONLY VERSION)
Note: Special expont provisions apply. See
Additional Provisions

OR

Microsoi® Works Suite 99 (NORTH
AMERICA ONLY VERSION) Note:
Special export provisions apply. See
Additional Provisions.

EN.XZ (01). (02). (041,
(06). (10), (16).
(20). (30). (67).
(74). (1100),
(1102). (1104),
(1107). (1108)

U'$860.00

Per System Type 1l

T —

i Home Essentials + Reference Bundie -

English
Consists of

Microsoft® Expedia™ Strects 98
Microsoft® Expedia™ Trip Planner 98
Microsoft8 Bookshelf® 1998 Edition
Microsofi® Encana® Virtual Globe 1998

Microsofi®: Publisher 98

AND EITHER
MicrosoftE Home Essentials® 98
(NORTH AMERICA ONLY VERSION)
Note: Special eXport provisions apply. See
Additional Provisions

OR

Microsoft® Works Suite 99 (NORTH
AMERICA ONLY VERSION) Note:
Special expont provisions apply. Sec
Additional Provisions.

EN.XZ | (01 (02), (09,
(06). (10), (20).

(1102). (1t04),
(1107). (1108)

(30).(67). (1100).

US§$60.00

Per System Type ll

Microsoft License Agreement for Application Products, #
and GATEWAY 2000. [NC.
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**  Language Version Key: Please refer to the Language Version Key in Exhibit L of the Business Terms Document. as

incorporsted by reference into this License Agr for expl of Language Version codes. Localiz_ed versions are licensed on
an if and as av;ihble basis. For the purposes of this License Agresment. XS shall refer to international English.

*®* A Product is not licensed hereunder gniess rovalty rate(s) sre indicated in the Product table and the Product is indicated as
licensed for one or more Customer System(s) described in the Customer System section of this Exhibit C.

°*** Billing Type: Type I - based on third party reports, Type Il - based on COMPANY royalty reports. as specifically set forth in
Section 3(e) of the Business Terms Document.

ADDITIONAL PROV, NS KEY
(Note: Only those Additional Provisions applicable to licensed Product(s) may appear. Section numbering may not be consecutive.)

(1) The following provisions shall apply to all Products listed in this Exhibit C: ‘
(a) The royalty rate(s) specified above require pre-installation of the Product. except as set forth in a subsequent Exhibiys) C. COMPANY
shall preinstall the Product sofiware solely in accordance with the installation instructions set forth in the *Preistaliaion Guide™. which is

Document. COMPANY must distribute Product documentation with cach Customer System distributed with Product sottware except as
otherwisc specified in an MS approved custom packaging assembly. A COA must be affixed 10 or accompany each copy of Product
documentation. Company must distribute only one (1) copy of Product documentation with each Product version distributed.

() The royalty rate(s) specified above for Product(s) are based on COMPANY's agreement as follows:
(i) With respect 1o advertising that includes those Customer Systems distributed with Produci(s). when COMPANY refers10 2 Product.
it shall refer to the relevant Praduct names and place accurate reproductions or depictions of the Product's front packaging in point of
Purchase materials, print advertising, packaging. and marketing collateral; and
(it [Intentionally omitted].

(6)(a)  COMPANY acknowledges that Products labeled "North America Only Version™ are U.S. products which are subject to U.S. expon
laws. and therefore. may be distributed only within the U.S.A. and Canada, COMPANY agrees that if "North America Only Version”
appears on the Product packaging or other writtcn materials. then the following applies: The Product is intended for distribution only in the
United States and Canada. A¢ the time of this License Agreement. exporn of the Product from the United States s regulated under “E]
Controls™ of the Expont Administration Regulations (EAR_ | § CFR 730-799) of the U.S, Commerce Depariment, Bureau of Expon
Administration (BXA). A Commerce Department export license is Fequired 10 export the Product outside of the United States or Canada,
COMPANY agrees that it will not, directly or indirectly. expont or re-export the Product (or portions thereo to any country other than
Canada. or to any person. entity or end user subject 10 U.S. Expon restncuons without first obtaining a Commerce Department export
license. You wamant and represent that neither the Commerce Depanument. Bureau of Export Administration nor any other U.S, federal
agency has suspended. revoked or denied vour expon privileges.

(bl Additionally. COMPANY acknowledges that it has received and understands MS* then-cumrent version of the "Noatice 10 Licensees of
Microsoft Expont Restricted Praducts™ which applies to this Product.

(10) Custom Vajue Pack products must be ordered from an Authorized Replicator by the special product number which will be provided by
MS OEM Operations as specified in the approved MS Custom Packaging Assembly afier the License Agreement or Amendment becomes
effective.

tiii)  COMPANY shall not use the word "free” in connection with COMPANY s adventising or promotion of this Product's inclusion in
COMPANY's Customer System packagey(s).



Docum ] rated therein). COMPANY may distribute Product(s) only with Customer Systems which arc marketed and
dhvib:;t!.:xle':cu:mv under COMPANY's or COMPANY Subsidiaries’ brand names. trade names -qd trademarks. Thf Products)
may not be distributed with Customer Systems which are marketed or distributed under aay name which includes any third parn

brand names. trade names or trademarks.

(30) The Default Charge for this Product as described in Section 3(cXvii of the Business Terms Document ;hall be (r.nirt_\' percent (30%0) _ox‘ the
highest rovalty rate for the Product stated in the Product tabic above or the royaity charged 10 MS's distributons) for retail versions of this

Product, whichever js less.

Produci(s) front packaging. and as otherwisc cxpressiy agreed upon by the parties in wriling or set forth in the Markeung M_alen’als Kut. if

any. provided for the Product under this License Agreement ("Marketing Materials Kit"). MS expressiy prohibits any use of lhe Prod ueys:

contents (¢.g.. photographs. video. audio, screen shots, ctc.) and associated packaging in connection with CONPANYs distribution of the

Product(s). including. without limitation. point of purchase materials, marketing collateral, adventising. packaging. and promotional yse.
(b) IFCOMPANY is provided a Marketing Materials Kit for Product(s) under this License Agreement. then COMPANY s authonized 10 use

matcrials contained in Marketing Materials Kit for promotional purposes provided thar:

(i) Use is in compliance with the guidelines provided in Marketing Materials Kit:

(i) [intentionally omined)

(i) Use is confined 10 the advertising and promotion of Customer Systems licensed for and distributed with Product, EXCTpl as othenwise

agreed upon by the partics: and

(iv)  COMPANY agrees to cease use of the Marketing Materials Kit. and cease any promotion for Product(s). Upon expiration or

termination of COMPANY s license for the Products).

(74) Neither MS nor its Suppliers represent or warrant thar this Product is free from content that may be defined as violent, harmiul. or
otherwise inappropriate for minors in cerain jurisdictions. .

(1100) MS hereby grants 1o COMPANY the right 1o lease and grant authorized third-party leasing agents the right to lease the identified
Product(s) preinstalled on the Customer System hard disk to end user customers who simultaneously and for an identical term of twelve (12)

months or longer leasc such Customer System. COMPANY shail comply with all other provisions of this License Agreement with respect to
any such leased Product. The fol lowing additional restrictions shall apply 1o Product leasing:

(a) COMPANY or its authorized third-party leasing agenu(s) shall enter into a wrinten lease agreement for the Customer System and Produci(s)
("Lease™) signed by each customer. The term of such Lease shall not be less than rweive (12) months. The Lease shall provide that, at the
termination or expiration of the Lease. if the customer is required to return the Customer System. the customer shall retum the Customer
System together with all copies of the Producy(s) to COMPANY or its authorized third party leasing agent. The licensc granted by MS 1o lease
the Product(s) shall expire upon return of the Customer System.

(b) The Lease shall include a copy of the applicable Product EULA and the lessee must agree in writing 10 be bound by the EULA_

(¢) COMPANY shall provide all reasonable cooperation 10 MS to investigare and remedy any unauthorized reproduction of Producy(s) leased
under this Agreement.

(1101) The rovalty for this Product is effective December 1. 1998 through February 1, 1999. COMPANY may. at its option, extend the
Product Licensing from February 1. 1999 through December 31, 1999 for the $17.00 royalty provided that COMPANY agrees 10 2 minimum
commitment of five hundred thousand (500.000) units of Product for the time period December 1. 1998 through December 31, 1999, 1,
addition, either party. at its option may enter into negotiations to determine an altemative agreement for this Product starting February 1. 1999.
provided however tha the rovalty for the Product shall in no event exceed the $17 royvalty provided that COMPANY agrees 102 minimum
commitment of five hundred thousand (500.000) units of Product for the time period December 1. 1998 through December 31, 1999,

(1102) COMPANY is licensed for this Product for the term of December 1. 1998 through January 1, 1999, .
(1103) (a) COMPANY may offer this Custom Value Pack 10 those customers thag purchase Customer Systems. Such offers shal):
(i) Be made only 10 North America or international customers that arc sold to by COMPANY s North American locations,

(i) Be made only at the time of sale of a Customer System and not any time thereafier.

(b) The Royalty rate specified for this Custom Value Pack is based on achievement of the monthly product coverage achieved on G and G-Pro
Series machines as listed below. Price achieved is effcctive on all Custom Value Pack bundles shipped in the month.

(¢) G and G-Pro Series Machines Custom Value Pack Product Coverage Rates and Corresponding prices:

[ G and G-Pro Senics Percent | Custom Value Pack
Product Coverage Rovaltv
0-11% US$46.00
>11%-20% US$43.00
>20%-30% | US$39.00

s MS-PCA 2605135
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(230% and higher | USS35.00 )

d) $1 of cach rovalty in the table above is to be placed in a marketing fund. mainuined by COMPAN
and sales programs and sales waining. MS and Gateway commit to working together on soluton-onented messaging.

Y. This fund is 10 be used tor marketing

(1104)The paries agree 1o include under this License Agreement any new Product Releases or Version Releases made available by MS duning
the term of this license agreement in the relevant region. The 1erms and conditions a :

shall be the terms and conditions conuined hercin, unless MS is offering the new Product ReleasesVersion
additonal terms. in which case the parties agree 10 negotiate in good faith such terms and conditions in order that such new Product
Releases/Version Releases can be included under this License Agreement. If necessary both parties shall execute an amendment to the License

Agreement hereto.

(1105) COMPANY may offer this Product as an “upsell” 1o those customers that purchase Customer Systems Pre-Insialied with W orks Suie

99 or Home Essentials 98 at the indicated royalty in the above referenced Product Table.

(i} This bundle is not available for distribution outside the United States. and must be made availabie only at the time of system purchase and
not any time thereafier. )

(i)} In addivion 10 the required Customer System components specified in the Customer System definition in Section 1¢d) of the Business
Terms Document. Customer Systems distributed with this Product must include a DVD-ROM drive and audio capabilines

(iii) COMPANY shall adventise and promote the Product as available with COMPANY's Customer Systems in COMPANY s 1998 Holiday

advertising campaigns.

(1107) For those Customer Systems that are licensed on 2 per system basis for Product(s) 11, 12 & 13. COMPANY wili ship only one (1) of

such Products on cach Customer System and shall pay only the royalty for the Product shipped.

(1108) Noxwi:hsunding the foregoing, COMPANY 's subsidiary (Gateway 2000 Japan) may distribute the English version of Product 1o uUs
military bases located in Japan. 1o local offices of US corporations located in Japan and 10 US citizens in Japan provided that the total number
of copies of English version of Product shall nat exceed 10% of 10ta] Customer Sysiems distributed by COMPANY's subsidiary (Gateway

2000 Japan) in Japan

Customer Systems

Except as set forth in the License Agreement, COMPANY's Customer Systems shall be defined 1o be all of COMPANY's single user computer

System models which COMPANY advertises in print andsor other media. except those computer system models specified below. Each
computer svstem model must be adventised by specific configuration (i.e. , disk storage and such other features deemed appropriate by
COMPANY). A Customer System shall be deemed “designated” by COMPANY at such time that COMPANY advertises such computer
svstem in print andior other media and shall remain designated as a Custamer System for which COMPANY Pays a royalty for as long as
COMPANY'. in its discretion. advertises such computer system. A “Customer System” shal! further include any such advertised compuicr
system model which includes upgraded hardware components (e.g. additional RAM. larger disk storage. larger monitor, etc.) requested by the
customer and distributed by COMPANY.

16 MS-PCA 2605136



COMPANY reserves the right to update and modify models and 10 adventisc or not adveruse any models at its discretion.
ct Num v: Please refer to the Product Number in the Product Tabie above.

Rovaitv Bgsis Kev: C = per €opy: S = per sysiem: if Product box is blank in the Customer System Table below. such Product 1s no1 hicensed

for distribution with the listed Customer System.
CUSTOMER SYSTEM TABLE

mdelh'ame/ l Processor , 1 2 '3 , 4 | § , 6 " 7 lI 8 ’| 9 ; 10 11 ) 2 . 13
Model Number | ! [ ! ; ' : : :
Destination Series | PentiumPentivmPro 1 ¢ | C t¢_tCc _1¢cC 7 C Cc ¢ C c ¢ ¢ ~¢
G-Senes | Pentium/Pentium Pro IC Ic ¢ IcCc 1¢C IC_IC iI¢C C_ € . ¢cC -C .TC
GX-450XL Pentium/PentivmPro | C__ [ C | C_IC IC 1C JC ic C_ - C 8 ¢ N
G6-450 Pentium/Pentium Pro | C | C IC iC _IC iIC ¢ 1C_ :iC -C N N N
G6-400 Pentium/PentiumPro | C | C tC _iIC _1C 1C ¢ J1C _iC ' C S % N
G6-350 | Pentium/Pentium Pro | C 1 C 1 C _I1C 1¢c 7¢Cc 1¢ 1 C 1C € 18 T% ‘S
G6-333C | Peatium/Pentium Pro | C IC IC 1€ iIc¢C IC_IC ¢ ¢ . [ " S P S ]
GP- Series | Pentium/Pentivm Pro | i | i€ _1C Ic 1¢c ¢ ¢ _-Cc . . ] :
Solo Serics [ Pentium/Pentium Pro | c 1€ 1¢c 1¢c ic c lc i¢c i c o C +C (¢
COMPANY hereby agrees that the names and numbers indicated in the Model Name or Model Number column in the table above
accurately denote the sctua) designation used by COMPANY ¢o identify the listed models (on the Customer System case and in
COMPANY'’s internal books and records). .
17 MS-PCA 2605137
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EXHIBIT p

B NAMES DEMAR

NY AND COMPANY Ui

If COMPANY Customer Systems arc marketed. licensed. or distibured

under COMPANY's or COMPANY Subsidar)
trademarks which do not inciude COMPANY'

1es’ brand names and

s name. those brand names and trademarks must be lisied bejow

18 MS-PCA 2605138
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EXHIBIT N2

DDITIONA DRESS]

COMPANY:

BILL TO:

Josh Steig

Gateway 2000, Inc

610 Gateway Dr. Mail Stop Y-09
PO Box 2000

North Sioux City. SD §7049-2000
Usa

Telephone:
Fax:
E-mail:

Thomas Kelly, St Business Manager
Gateway 2000, Inc.

4545 Towne Centre Court

San Diego Ca, 92121

Telephone: 619-799.3473
Fax: (619) 799-3455
E-mail:

SHIP TO:

Greg Brown, Sr. Sfiwr, Engr. GPO
Gateway 2000, Inc.

610 Gateway Drive

PO Box 2000

North Sioux City, SD 57049-2000
USA

Telephonc: 800-846-2000 x 26739
Fax: 605-232-1122
E-mail:

lim Marshall. Chief Engineer
Gateway 2000, Inc,

610 Gateway Drive

P.0. Box 2000

North Sioux Ciry, SD 57049-2000
uUsa

Telephone: 605-232-2810
Fax: 605-232-2178
E-mail:

Cameron Spears
Gateway 2000, Inc.
9401 Jeronimo
Irvine, CA 926)18
USA

Telephone: 714-581-6770
Fax: 714.581.795)
E-mail:

Tom Hayslett

Microsoft License Agreement for Application Products, #5] 19370004-23 dated December 1

and GATEWAY 2000, [NC,



Gateway 2000, Inc
5420 West 2100 South
Salt Lake City. UT 84104

Telephone: 801-412.7329
Fax: 801-412-7304
E-mail:

Annica Rasmark. Localization Manager
Gateway 2000, Ireland Limited
Clonshaugh Industsial Estate

Dublin 17 Ireland

Telephone: 011-353-1.797.2013
Fax: 011-353.1-797.2845
E-mail:

Nihon Gateway Nisen Kabushiki
Yokohama Business Park Hi Tech Center
Matsutani Mitsuhiro

134 Gouda-cho

Hodogaya Yokohama

Kanagaua 240-8520 Japan

Telephone: 01]-8 1-45-338-4998
Fax: 011-81-45-338.2036
E-mail;

Jew Seng Lim, Program Manager
Gateway 2000 (M) Sdn Bhd

No. | Jalan TTC 32,

Taman Technology Cheng
Cheng, 75250 Melaka

Telephone: 01 1-606-330-2412
Fax: 011-606-334-5017
E-mail:

Thomas Kelly, Sr Business Manager
Gateway 2000, Inc.

4545 Towne Centre Coun

San Diego CA. 9212]

Telephone: 61 9-799-3473
Fax; (619) 799-3455
E-mail:

Penny L. Nash, Associate Business Manager
Gateway 2000, inc.

610 Gateway Drive

North Sioux Ciry, SD 57049.2000

Teiephone: 605-232-2566

Fax: 605-232-1122
E-mail:
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