PLAINTIFF'S
3 EXHIBIT

s Loy

From: %Eer Document Rouﬁmfg:gnga o o -

Sent: nesday, December 16, 6:02 PM om i

To: Richard Fade; Dale Watanabe; Nancy McCauley (LCA) £s V. Mlcmﬁﬂﬂl.
Cc: MSL!I OEM Software Accounting (MS License)

Subject: FW- OEMDOC Approval Request ""IBM™" (51 13450014-R0- )

Sensitivity: Confidential

This approval request is for 3 Non-Wizard document. To review please follow these steps:

Double click on the attachment in this email and review the information and documents on the first two tabs of the form.
The attached documents should not be altered in any way.

On the third tab entitied Reviewer, you can choose a staius (Green, Yellow, or Red) and write any comments that clanfy

your choice.

When you are finished, choose Save from the File menu.

Then Close the form. )

Click the Forward button on the main toolbar for this message.

Enter OEh)ADOC in the To line. (If you have chosen Red or Yellow, in the Cc line enter the account manager and ail other
reviewers

Click the Send button on the forwarded message.

Please Respond within 3 Businsss Days

_

OEMNOOC Aporove
Rogues! “10M° ...

MS-PCA 2599240

HIGHLY
CONFIDENTIAL
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From:
Sent:

To:
Subject:

Sensitivity:
AgresmentType:

AM:

AMComments:

Cale: .
CompanyCountry:
CustomerName:
DocDescription:
DocTypeWizard:
GroupManagerAlias:
LegalAlias:
NonFinPGL:
NonStdFin:
OEMDOCComments:
OEMDOCrev:
oemdocWIZ:
SidelLetterDate:
Subject2:

Subject3:
VPGMalias:

Stephane BouleZ
Monday, December 14, 1998 7:20 PM

OEM Document Routing Admin
OEMDOC Approval Request ~'IBM™ (51 13450014-R0- )

Confidential

Office Products

stephane

This license is for the North America region.
richardf ; ; ; dalewat ;nancyv

USA

I8M

OOﬂicc Products

dalewat

nancyv

0

gam to richarcf‘.dalewat:nancyv;mslisoﬂ 12-16-98.
5113450014

None

OEMDOC Approval Request ~“1BM™

(-)
OEMDOC Approval Request ~1BM™ (511345001 4-R0O-)
richardf

=) _J

Tranarre - BA Ofice RE: Oice SOE cavee

MS-PCA 2599241
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MICROSOFT LICENSE AGREEMENT FOR OFFICE 'RODUCTS

. — dated December 1, 1998
with INTERNATIONAL BUSINESS MACHINES CORPORATION, 3 corperation of New Vork
This License Agreement ("License A!ntl'nﬂ“') is made and entered nto as of the dae first s fonh above ("License Effecuve
Date”). by and perween MICROSOFT LICENSING. INC., 3 Nevada, U.S.A. corporation. ("MS"). and the company speciiied above
("COMPANY"}.

i lNCOIerRATlON OF BUSINESS TERMS DOCUMENT.

Thus License Agreement hereby incorporates by reference all of the terms of the Microsoft Genenal OEM Business Terms Document dated
January ), 1998, Number 5000020615 executed by MS and COMPANY (or by Microsoft Corporation and COMPANY before January ).
1998). as may be amended from nme 1o ume dunng the term of this License Agreement by agreement of the pamnes ("Business Terms
Document”). in the event the above-referenced Business Terms Document has not been executed by the paries 3s of the date of MS’ execution
of this License Agreement. this License Agreement shall be considered void. In the event of any inconsistencies berween this License
Ag? tand the B s Terms Document. the terms of this License Agreement shall conwol.

1. LICENSE GRANT.
(a) MS grants to COMPANY the non-exclusive, worldwide license nights to:

. (i) adapt the Product Sofrware to enable it 1o execute on Customer Systems as permined by either the Product OEM Premstaliauon Kt
(*OPK™) or the Product OEM Dastribunon Kit.

(iiY acquire the Product.from an Authorized Replicator;
(it} instail no more than one (1) copy of Product Sofrware on each Customer System hard disk ("Preinstmiled Product Software").

(iv) distribute directly oF indirectly (¢.g. through reseliers and distributors) and license (in object code form) 10 eng USETS 10 use, Execute.
display and reproduce for operanonal and archival purposes under the terms of the Product EULA(s) with exch Customer System no more than
one (1) copy each of (A) Preinstalied Product Software and (B) Product Software on extemnal media as acquired from an Authonzed Replicator
and (C) Product end usev documentanon as acquired from = Authorized Replicator. Nowwithstanding the foregoing, COMPANY may

distributc Product Software independent of 2 Customer System for the purposes in Secnon J(f)ii) of the Business Terms Document.

(v) reproducc the Product Softwase solely for the purposes m: (A) Section Ti(aXiii) above: (B) Secrions 3{Mil.XA), (B)Xfor reload or
downgrade). (D). (F), and (G) of the Business Terms Document; (C) Exhibit F of the Business Terms Document as permitied In Exhibit F; and
(D) as otherwise permined in the Business Terms Document of Licensc Agreement

{vi) modify the Product Software by applying any fixes to bugs or cIToTS which were provided by MS to COMPANY in accordance with
Section 4 of the B Terms D t

(vii) include this Product Software on 3 Product Recovery CD as defined in Atachment | to Exhibit Ct License Agreement #5000020616.

() COMPANY's Jicense shall extend to Supplements. Update Releases, and Version Releases for the Products in Exhibit(s) C. COMPANY's
license shall not extend to Product Releases: provided, however, that in the event MS makes 8 future Product Release available 10 OEMs
generally, it shall offer COMPANY the opportunity to license such Product Release on MS then current standard terms and conditions.

{c) Except as otherwise provided in the applicable Exhibit C, COMPANY s license rights shall be worldwide. Unless otherwise indicated in
this subscction or the applicable Exhibit C, COMPANY may diszibute Produst(s) only within the geographical boundanes of IBM defined
market areas of North Amenca (c.§. USA, Canads and Caribbean countries).

(d) COMPANY may grant 10 COMPANY Subsidiaries the limited rights granted (0 COMPANY in this License Agreement as well as any
nghts MS may grant 1o COMPANY for Products licensed herein under 3 Supplement Addendum dunng the term hereof, subject to all the
terms and conditions set forth in this License Agreement.

(e) (i) COMPANY chall distribute Product(s) only with Customer System(s) and only inside the Customes System Package, except as provided
cisewhere within this License Agreement and Business Terms Document-

(i) COMPANY shall comply with: (A) the additional provisions, if any, provided in Exhibit(s) C with respest to Produci(s); and (B)
mademark usage guidelines provided with the Product Deliverables, or otherwise provided m writing by MS: provided that MS shall provide
COMPANY with adequate period of nme o review such guidelines and discuss such guidelines with MS. In the event that any of such
guidelines conflict with this License Agreement, the License Agresment shall control.

D) COMPANY shall not modify or delete any pant of the Proch Software pt as otherwise provided in the Business Terms Document
or License Agreement.

(iv) COMPANY may supplement but shall not modify or translate Product end user documentation. COMPANY shall not remove of
modify the package contents of the APM, except that if the APM includes any marketing of sales material (“Marketing Material™), COMPANY
has the right 10 elect not 10 disgibute such Markering Material and, at COMPANY''s expense, 1o remove the Markeung Material from the APM.
MS agrees 10 use reasonable efforts to provide COMPANY prior wriken notice if it intends to include Marketing Material in the APM. MS
agrees to assist COMPANY in removing Marketing Material from the APM by instructing the Authorized Replicator that COMPANY has the
nght to remove Markeung Material from the APM. If, in COMPANY s judgment. the cost and/or disruption associated with removing the
Maskenng Material from the APM is waccepable. COMPANY shall not be obligated to include the APM other than the COA, EULA, MS
ngim:ﬁonwdnﬂmmdimﬂy related %0 the protection of the mm&mm«mwm genenally.

CONFIDENTIAL
Microsoft License Agreement for Office Products. ¥ dated December 1, 1998, between MICROSOFT LICENSING, INC. and
INTERNATIONAL BUSINESS MACHINES CORPORATION
MS-PCA 2599242
HIGHLY
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(P COMPANY shall mclude APM with cach copY of Product Sofiware dismibuted by COMPANY except that LumFAs e e

onty onc (1) APM where the Customer System is distnbuted with Premsalied Product Sofrware of Product Sofraare on eatermal media 3§
a:qulnd from an Authonzed Repheator.

(g) All distribution and use of the Product s by license only. MS docs not authorize all or any pomion of the Product 10 be T1ssued (o the
public™. “put o circulation”, of subject 10 3 ~first salc” 88 the copynght laws may use those (or swmiar) lerms. Except as otherwise permutted
in this License Agreement. COMPANY's license t© distnbute the Product is liruted to dismbution of the Product by COMPANY to end users
for use pursuant o the EULA. as provided by M5 or 37 1BM EULA that has been approved by MS.

(h) MS reserves all nghts not expressly granted in the License Agreement(s) of in a scparaic wnfen agreement ncluding. without lyrrutanion.
modification nghIs. mransiaiion Nghts, rental rights. and rights to source code. MS expressly reserves its exclusive nght under appheable
copynght. paient. and trademark laws 1o distribute copres of Product by any means. Without limiahion, except a5 expressiy granted wn the
Business Terms Document of this License Agreement. MS does not suthonze COMPANY, and MS reserves 1s exclusive nght, 10 distmbute
the Product separately from Customer Sysiems. any such unauthonized dismibytion by COMPANY shall constitute 3 violation of the License
Agreement and MS® distribunon right under applicable law. Unless as otherwise authonzed in 8 separaie wnnen agreement. COMPANY
acknowledges that MS (andsor its Suppliers. ¥f apphicable) shall retain all copyright, patent., moral. rademark, ntle and other propnetary and
inteliectual property wn the Product Software. Product Deliverables and components thereof, in whole or m part in any form.

11 ADDITIONAL PAYMENT TERMS.

(3) COMPANY hereby agrees 0 p3Y MS for each Period in accordance with Section 3 of the Business Terms Document: {A) the mimimum
COMMIMEN AMOUNts for the Penod as set forth in Exhibit B: and (B) the amount by which cumulanve foyalties dunng 2 Penod exceed
/mmimUM COMmMITMENE AMOURLS for that Penod.

IV. LICENSE TERM. . ‘ :
The term of this License Agreememt shall run from the License Effective Date until one (1) year from the end of the calendar month 10 which
the License Effecuve Date occurs.

v. ENTIRE AGREEMENT.’

This Licensc Agreement does not constitule an offer by M5, and it shail not be effective until signed by both panties. Upon execution by both
parties, this License Agreement together with the Business Terms Document 38 incorporated herein shall constitute the entire agreement
berween the parmes with respect 10 the subject marer hereof and merges all priof and COREMpOraneous COMMUNICITIONS.

V1. EXHIBITS.

The following Exhibits are pant of this License Agreement.
Exhibit B Minimum Commitment Payments
Exhibits) C Products

Exhibit N2 Additional Addresses

The terms of the Exhibit(s) shall supersede any inconsisient terms conuined in this License Agreement.

CONFIDENTIAL

Microsoft License Agreement for Office dared December 1, 1998, berween MICROSOFT LICENSING, INC. and

Producs, ¥
INTERNATIONAL BUSINESS MACHINES CORPORATION

MS-PCA 2599243
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{N WITNESS WHEREOF, the parnies have executed this License Agreement by theis duly authonzed representanIves & U s v RIS
above. All signed copres of this 1 A shall be deerned ongmnals. Each mdividual Signing on behalf of COMPANY beiow heredy
represents and warrants that he or she has full authonty to sign this License Agrecment and bind COMPANY t0 perform all dunes 3anc
obliganons contemplated by this License Agreement. If COMPANY 15 located in 3 junsdiction in wiich 3 corporate sal of “chop™ 15
commonly uscd as an instrument of agreerment execution, in addivon to the individua) signasure provided below. COMPANY's seal or “chop™
should be entered below COMPANY s signature block.

MICROSOFT LICENSING. INC. INTERNATIONAL BUSINESS MACHINES CORP.
By (Signature) By (Signamre) -
Name (Print) Narmne (Print)
Title Title
Date Date
COMPANY 's seal or “chop”
NOTICE:

This is an OEM distribution license. Product can only be distributed with 2 Customer System. 2s specified in the License Grant
Section hereof.

CONFIDENTIAL

Microsoft License Agreement for Office Products. ’ dated December 1, 1998, berween MICROSOFT LICENS
INTERNATIONAL BUSINESS MACHINES CORPORATION - LICENSING. INC. and
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Date

Sigmng of this License Agreement
{payment duc upon signing)

End of the calendar quaner dunng which

EXHIBIT B
MINIMUM COMMITMENT PAVMENTS

Payment Amount
(USS)

$0

the first of the [ollowing occurs: the date of first

COMPANY ship of any Productio 3

an
for revenue, or six (6) months after the Effective Date

of this Agreement. ("FIRST PAYMENT DATE")

3 months after the FIRST PAYMENT DATE
6 months after the FIRST PAYMENT DATE
9 months after the FIRST PAYMENT DATE

Total First Penod Minimum Commitment

Microsoft License A

for Office Products, ¥

£1,000.000
$2.000,000
£3,000.000

$4,000,000

CONFIDENTIAL

INTERNATIONAL BUSINESS MACHINES CORPORATION

Cumulanve Amount
of Payments for
Penod {LSS)

S0

dased December 1, 1998, between MICROS!

OFT LICENSING, INC. and

MS-PCA 2599245
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EXHIBIT C!
OF RODU
PRODUCT r,gggz

Product # | Product Name And Version Language Applicable . Royalty*** Bass (e-R. Billing Type**=°* ‘
Versions®* | Addinonal Provisions per copy or i
per system) ¢
12237 Product A EN,FR 01). (02). (03), ( }. | US$110.00 Por System | lypel Sl
Microsoft& Office 97 Small Business (20), {37),(67).(69) i
Edition. v 2.0 :

b Language Version Key: Please refer to the Language Version Key in Exhibit L of the Business Terms Document for explanation
of Language Version codes. Localized versions ave liceosed on an if 30d a8 available basis.

wes A Product is aot licensed hereunder wniess royalty rate(s) are indicated in the Product table and the Preduct is licensed for one
or more Customer System({s) described i the Customer System section of this Exhibit C.

weee Billing Type: Typel- based on third party reports. Type 1} - based on COMPANY royality reports, s specifically set forth in
Section 3(c) of the Business Terms Decument.

ADDITIONAL PROVISIONS KEY
(Note: Only these Additional Provisiens applicabie 1o licensed Product(s) may appess. Secxion numbering mey net be consecutive.)

(01) The following provisions shall apply to all Products listed in this Exhibit C:

(3) The royalry rate(s} specified above require pre-installanon of the Product. COMPANY shall preinstall the Product sofrware solely n
accordance with the installation instrucnons set forth m the ~Preinstallation Guide”, which is included in the premstallation kit portion
(*Preinswailaton Kit") of the Product Deliverables. COMPANY may use the information, tools, and fmaterials contined in the Premstallation
Kit solely to prewmstall the Product software in accordance with the Premstaliation Guide and for no other purpose. Other than as specified in
the Preinstallanon Guide. COMPANY shall not modify the Product software, nor delete or remove any features o functionality without the
prior wnnen approval of MS in each insmance.

(b) With exception of the exemptions in BTD 2c)ii), 2(c)iv) and 3(£Xii), notwithstanding anything to the contrary conmined in Section Hof
the License Agreement or Section 2 of the Business Terms Document, COMPANY must disribute Product documentation with each Customer
System distributed with Product software. A COA must be affixed to or accompany each copy of Product documentarion. Company must
disrribute only one (1) copy of Product documnentation with each Product version distributed.

(¢) The royalty ratets) specified above for Product(s) are based on COMPANY's agreement as follows:

(i) With respect to advenising thar includes those Customer Systems distributed with Product(s), COMPANY shall, when refemnng (o
the relevant Product names, use the proper trademark amibution.

(02) The individual software programns which comprise the Product shail be distributed together with one Customer System and may not be
distributed separately or licensed for use by more than on¢ end-user.  Information on licensing any of the components separately may be
obtained from the Account Manager assigned to COMPANY.

(03) The royalty rate(s) specified above for Producs(s) are additionally based on COMPANY s agreement a5 follows:

(a) COMPANY shall provide a link on COMPANY's support and markering web site(s) to the web page for the Product at the website
(htrp:\microsoft.com) or as otherwise identified by MS from time to time.

(09) This Product may not be distributed to India.

(20) Netwithstanding soything to the contrary ceatsined in the License Agreement (lncludiog without limitation the Business Terms
Document snd Exhibits as incorporated therein), COMPANY may distribute Product(s) ssly with Customer Systems which are
marketed and distributed exclusively under COMPANY's or COMPANY Subsidiaries’ brand names, trade names and trademarks.
The Product(s) may wot be distributed with Costomer Systems which are marketed or distributed onder apy name which includes any
third party brand names, trade names or trademarks.

(37) In addinon to the required Customes System components specified in the Customer System definition in Section 1(d) of the Business
Terms Document, Customer Systems istributed with this Product must include 8 fax modem or modem shanng software.

(67) Except for accurate informariona) references to and descriptions of the Produci(s), accurate reproductions oF depictions of the Produci(s)
packaging, and as otherwise cupressly approved in writing by MS, MS expressly prohibits any use of the Product(s) contents (e-§-
photographs. video. audio, screen shots, etc.) and associared peckaging i connecuon with COMPANY's distriburion of the Producy(s).
including, without limitanon. point of purchase materials, markeung collateral, advernsing, psckaging, and promotional use.

(69) COMPANY shall designatc a3 licensed Customer Systems for this Product only those Cusiorner Systems which are marketed or
distributed by COMPANY COMPANY offerings targeted by COMPANY specifically to small business and/or home/consumer customers.
For purposes of this Exhibit C, 3 small business shall be 3 busmess entity employing 100 or fewer employees. Annually 8t MS request,
COMPANY shall provide MS with COMPANY s marketing plan for such Product focused on such end users. Cmﬂsyﬂmmwkewd or
distributed by COMPANY other whan as described above are nol Yicensed for the Product under this Exhibit C.

_ CONFIDENTIAL
Microsoft License Agreement for Office Products, # dated December 1, 1998, between MICROSOFT LICENSING, INC. and
INTERNATIONAL BUSINESS MACHINES CORPORATION '
MS-PCA 2599246
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(a) Designated
hcensed

Customer Systems {as defined

o w PTEENeINASWNAL B 4 natas ERey W

CUSTOMER SYSTEMS

in Section 1(d) of the Business Tenms Docurmemt) are
for the Products under this Exhibit on a Per Sysiem pans. COMPANY shall designate parucular Customer Sysiems as Designated

those Customer Systems whach are

Customer Sysiems by wncluding them 1n a database mamiained by COMPANY, accessible online by MS. which contains 3 current hsung of 3l!

Designated Customer Systems.

COMPANY's iniial shipment of the
Cusiomer Sysiem by COMPANY.

Customer System

Each Designaied Customer System shall be

for revenue, and n any event
tly fails to designate 3
able and timely corrective ation

if COMPANY inadverten
designate such Customer Sysiem as “per system” by aking reason

idenufied by [amly

within one

name (i.e. Aptiva

successor/replacement famihies), or by 2 umique model name or model or senal number which COMPANY
the Customer System case and packaging). Al COMPANY's opuon. for

internaily (in COMPANY's books and
purposes of adrimistrative convenience.
senes”, ~Jaguar Pro 750 model line”. “Jaguar Pro 930

mclude all p t models which

Pro 950, Jaguar Pro S, etc.s ~Jaguar series” includes Jaguar, Jaguar Pro, Jaguar Pro 950, Jaguar 5400, et

includes Jaguar Pro 950, Jaguar Pro 955. ac.”

(c) Except where COMPANY expressly designates parnicular Desi

Designated Customer Systerns arc d
individual Designated Customer Sysiem IS

System.

records) and extermally (on

COMPANY may designatc models by mode) line or senes (€§-. ~jaguar model line”. *Jaguar Pro
Senes”, eic.)- Designated Customet Systems defined by
jude the designated model line or senes name. (c.g., "Jaguar Pro mode] hine” includes Jaguar Pro. Jaguar
=)aguar Pro 950 Senes

CONFIDENTIAL

Microsoft License Agreement for Office

Products, #
INTERNATIONAL BUSINESS MACHINES CORPORATION

dated December 1, 1998, berween Ml

COMPANY shall use reasonable efforts to add new Designated Customer Systems 10 such data base prior 10
month after such first shipment of the
Customer System. COMPANY may rewroactiveiy
after discovenng such efTof.

Commercial Deskiop. ThinkPad and

uses both

model hine or senes shall

gnated Customer Systems for 3 pamcular Product of Product combinanion.
cemed to be designated for all of the Products included in this Exhibit C. The royalty applicable to each
the royalry specified for the panticular Product o Product combinanon that COMPANY acwally

dismbutes with the Cusiomer System, provided that COMPANY distributes only one such Product or Produc’ combination with such Customer

CROSOFT LICENSING, INC. and

MS-PCA 2599247
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EXRHIBIT N2

ADDITIONAL ADDRESSES

QOMPANY:

BILL TO:

IBM Corporanon
P.O. Box 8098
Endicort, NY 13761

Amn.: Accounts Payable
Internal Zip: Depr. G6LE/BIdg. 0144
Telephone: {607) 7553848

SHIP TO:

IBM Corporation
3039 Cornwalhs Road
R.T.P.NC 27709

Atm.: Mr. Gary Dingess
Internal Zip: ENEA/002-3
Telephone: (919) 543-6125
Fax: (919) 543-039!

CONFIDENTIAL
Microsoft License Agreement for Office Products, ¥________ duied December I, 1998, between MICROSOFT LICEN
INTERNATIONAL BUSINESS MACHINES CORPORATION SING, INC. and
MS-PCA 2599248
HIGHLY
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MICROSOFT LICENSE AGREEMENT FOR OFFICE PRODUCTS
» dated MavDecember 1, 1998
with INTERNATIONAL BUSINESS MACHINES CORPORATION, a corporation of New York
Thus License Agreement ("License A t") 15 made and emtered into as of the dase first se1 forth above ("License Effective
Date™). by and berween MICROSOFT LICENSING, INC., a Nevada, US.A. corporanon, ("MS"), and the company specified above
("COMPANY™).

}. INCORPORATION OF BUSINESS TERMS DOCUMENT.

This License Agreemvent hereby incorporates by reference all of the terms of the Microsoft General OEM Busmess Terms Document dated
January 1. 1998, Number 5000020615 execured by MS and COMPANY (or by Microsoft Corporation and COMPANY before January 1.
1998), as may be amended from tme to tme duning the term of tus License Agreement by agreement of the parues (“Business Terms
Document™). in the event the above-referenced Business Terms Document has not been executed by the parties as of the date of MS’ execution
of this License Agreement. this License Agreement shall be considered void. In the event of any mconsistencies berween -this License
Agr and the B Terms D the terms of this Liccnse Agreement shall control.

1l. LICENSE GRANT.
(a) MS grants 10 COMPANY the non-exclusive. worldwide license nights to:

(i) adap! the Product Sofrware to enablie 1t to execule on Custorner Systems as permined by either the Product OEM Premstallanon Kit
{(“OPK") or the Product OEM Distribunon Kit;

(ii) acquire the Product from an Authorized Replicator; .
(iii) install no more than one (1) copy of Product Software on each Customer System hard disk (*Premstalied Product Software®);

(iv) distnbute directly or indirectly (e.g. through reselless and distributors) and license (in object code form) to end users to use. EXECulc.
disptay and reproduce for operanonal and archival purposes under the terms of the Product EULA(s) with each Customer System no more than
one (1) copy each of (A) Premnstalled Product Sofrware and (B) Product Software on exvernal media as acquired from an Authonzed Replicator
and (C) Product end user documentation as asquired from an Authorized Replicator. Nowithstanding the foregoing, COMPANY may
distribute Product Software independent of a Customer System for the purposes in Secunon 3(f)ii) of the Business Terms Document.

(v) reproduce the Product Sofrware solely for the purposes in: (A) Section H{a)iii) above; (B) Sections 3{f)ii.XA). (BXfor reload or
downgrade), (D), (F). and (G) of the Business Terms Document; (C) Exhibit F of the Business Terms Documens as permitted in Exhibit F; and
(D) as otherwise permitted in the Business Terms Documnent or License Agreement.

(vi) modify the Product Software by applying any fixes to bugs or errors which were provided by MS to COMPANY in accordance with
Section 4 of the Business Terms Document

(vii) include this Product Software on 3 Product Recovery CD as defined in Attachment 1 1o Exhibit C] License Agreement #5000020616.

(b) COMPANY's license shall extend 10 Supplements. Update Releases, and Version Releases for the Products in Exhibit(s) C. COMPANY's
license shall not extend 10 Product Releases; provided. however, that in the event MS makes 2 future Product Release available to OEMs
genenally, it shall offer COMPANY the oppornunity to license such Product Relcase on MS® then current standard terms and conditions.

(¢) Except as otherwise provided in the applicable Exhibit C, COMPANY's license rights shall be worldwide. Unless otherwise indicated in
1his subsection or the applicable Exhibit C. COMPANY may distribute Product(s) only within the geographical boundaries of 1BM defined
market areas of BMBA-(EurepeMiddie-Bas-and-Africs) North America {e.8: USA, Canada and Caribbean countnies).

(d) COMPANY may gram 10 COMPANY Subsidiaries the limited rights granted to COMPANY in this Licensc Agreement as well as any
rights MS may grant 10 COMPANY for Products licensed herein under 3 Suppiement Addendum during the term hereof, subject to all the
terms and conditions set forth m this License Agreement.

(¢) (i) COMPANY shall dismibute Product(s) only with Customer Systemy(s) and only inside the Cusiomer System Package, except as provided
elscwhere within this License Agreement and Business Termns Document.

(i) COMPANY shail comply with: (A) the additional provisions, if any, provided in Exhibixs) C with respect 1o Producy(s), and (B)
trademark usage guidelines provided with the Product Deliverables, or otherwise provided in wniting by MS; provided that MS shall provide
COMPANY with adequate period of time review such guidelines and discuss such guidelines with MS. in the event that any of such
guidelines conflict with this License Agreement, the License Agréement shall convrol.

(iii) COMPANY shall not modify or delete any pan of the Product Software except as otherwise provided in the Business Terms Document
or License Agreement. )

(iv) COMPANY may supplement but shall not modify or manslate Product end user documentation. COMPANY shall not remove or
modify the package contents of the APM, except that if the APM includes any markenng or sales material (“Marketing Materisi™), COMPANY
has the right to elect ot to distribure such Maskenng Materia) and, & COMPANY"s expense, 1o remove the Marketing Matenial from the APM.
MS agrees to use reasonable efforws o provide COMPANY prior wniten notice if it intends w include Markenng Material in the APM. MS
agrees o assist COMPANY in removing Marketing Material from the APM by instructing the Authorized Replicator that COMPANY has the
nght to remove Marketing Mazerial from the APM. If, in COMPANY's.judgment, the cost and/or disruption associated with removing the
Marketing Material from the APM is maccepaable, COMPANY shall not be obligated 10 include the APM other than the COA, EULA, MS
registrarion card and other matenals directly relared w the protection of the Product Software and/or intellectual property generally.

3
CONFIDENTIAL
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() COMPANY shall include APM with cach copy of Product Software dismibwied by COMPANY except that COMPANY shall dismibute
only onc (1) APM where the Customer Systemn 1S disiributed with Prewnsulied Product Sofrware or Product Software on external media as
3cquired from an Authonzed Replicator.

(g) AN distnbution and us¢ of the Product 15 by license only. MS does not authonze all or any portion of the Product 10 be “issued to the
public™, “put 1o cwculanon”, or subject to 2 “first sale” a5 the copynght laws may use those (of similar) terms. Except as otherwise perminted
in this License Agreement. COMPANY's license to distribute the Product 1s limited to distribution of the Product by COMPANY to end users
for usc pursuant 1o the EULA, as provided by MS o an IBM EULA that has been approved by MS.

(h} MS reserves all nghts not expressly granted in the License Agreement(s) or in a separate wTiften agreement including, without limitation.
modification nghts, transiation nght, rental rights, and nghis to source code. MS expressly reserves is exclusive nght under apphcable
copynght, patent. and trademark laws to distribute copies of Product by any means. Without limatanon. except as expressly granted in the
Business Terms Document or this License Agreement, MS does not authonze COMPANY, and MS reserves its exclusive night, to distribute
the Product separarely from Customer Sysiems; any such unauthonzed distribution by COMPANY shall constitute 3 wiolation of the License
Agreement and MS’ distribution nght under applicable law. Uniless as otherwise authorzed in 3 separatc wninen agreement. COMPANY
acknowledges thar MS (and/or 15 Suppliers. il applicable) shall retam all copyright, patent, moral. wademark. title and other propnetary and
snteliectual property in the Product Software, Product Deliverables and components thereof, in whole or in pan in any form.

11l. ADDITIONAL PAYMENT TERMS.

(3) COMPANY hereby agrees to pay MS for each Period in accordance with Section 3 of the Business Terms D : (A)the
commitment amounts for the Penod as set fonth in Exhibit B; and (B) the amount by which cumularive royaines dunng a Penod exceed
minsmum commurment amounts for that Period.

IV. LICENSE TERM.

The term of this License Agreement shall run from the License Effective Date until one (1) year from the end of the calendar month in which
the License Effective Date occurs.

V. ENTIRE AGREEMENT. -

This License Agreement does not constitute an offer by MS. and it shall not be effective until signed by both parties. Upon execunion by both
parties, this License Agreement together with the Busmess Terms Document as incorporated herein shall constirute the entire agreement
between the pamies with respect 10 the subject maner hereof and merges all prior and contemporancous corsmUnICanons.

Vi. EXHIBITS.

The following Exhibits are part of this License Agreement:

Exhibit B Minimum Comumitment Payments

Exhibits) C Products

Exhibit.D B 4 DN and Trmd, . I
Exhibit N2 Additional Addresses

The terms of the Exhibit(s) sha)) supersede any inconsistent terms contained in this License Agreement.

$
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IN WITNESS WHEREOF. the pames have executed this License Agreement by thewr duly authonzed representanives as of the date set o

above. All signed copres of this Licensc Ag ¢ shall be deemed onginals. Each ndividual signing on behalf of COMP ANY beiow nercoy

T 1s and warrants that he or she has full authonty 1o sign this License Agreement and bind COMPANY 1o periorm il duucs and

obhganons contemplated by this License Agreement. i COMPANY 15 located n 2 Jurisdiction R which a corpordic seal or “chop” 1S
i add

commonly used as an ¥ of agr 10 the individual signature provided below, COMPANY s seal or “¢hop”
should be entered below COMPANY 's signaure block.
MICROSOFT LICENSING, INC. INTERNATIONAL BUSINESS MACHINES CORP
By (Signature) By (Signature)
Narmne (Print) Name (Print)
Title Title
Date Date
COMPANYs seal or “chop™
NOTICE:

This is an OEM distribution license. Product can only be distributed with 3 Customer System, as specified in the License Grant
Secrion hereof.

'
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Sigmng of this License Agreement
(payment due upon sigming)

End of the calendar quarter dunng which
the first of the following occurs: the date of first

COMPANY

for revent

EXHIBIT B
MINIMUM COMMITMENT PAYMENTS

Cumulative Amount

Payment Amount of Payments for
(USS) Penod (USS)

SO S0

of this Agemt.www
Date occurs (“FIRST PAYMENT DATE") $01,000,000 $01,000,000

License Effective
3 months after the FIRST PAYMENT DATE
6 months after the FIRST PAYMENT DATE

9 months after the FIRST PAYMENT DATE

smipment of any Product to 3 cust
or six (6) months after the Effective Date

Total First Period Minimum Commirment

$1,000,0002,000,000  $+006:3003,000,000

$1,0000003,000000  $3.000,0006,000,000

$1,:300.0004,000000  $3:300,00010,000,000
$530090010,000000  §3:300.60010,000,000
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EXHIBIT C1
OFF1 PRODU
PRODUCT TABLE(S)
Produci # | Product Name And Version Languag Appiicabl Rovaly~o° | Bams(cg. | Bahng Type """ ;
Versions®® | Additional Provisions per copy of :
. per system) :
12237 Product A EN,FR {077,702y, 103), (09), | USS110.00 | Per Sysem Tvpe | ‘
Microsoft® Office 97 Small Business (+220), (3T, (67, . i
Edimon. v 2.0 (69):49%) '

b Language Version Key: Please refer to the Language Version Key in Exbibit L of the Business Terms Document for explanation
of Language Version codes. Localized versions are Jicensed on an if and as available basis.

ess A Product is not licensed hereunder unless rovalty rate(s) are indicated in the Product table and the Product is licensed for ene
or more Customer Systemis) described in the Customer Svsiem section of this Exhibit C.

escribed in the Customer SVSIEW STCDO5
esew  Billing Type: Typel- based on third party reperts, Type 11 - based en COMPANY royalty report, as specifically set forth in
Section 3(¢) of the Business Terms Decument.

ADDITIONAL PROVISIONS KEY
(Note: Only these Additional Provisions applicable to licensed Product(s) mey appesr. Section legering-numbering may not be
consecutive.)

{01) The following provisions shalt apply to all Products listed in this Exhibit C:

(3) The royalty rateis) specified above require pre-installation of the Product. COMPANY shall preinstall the Product sofrware solely in

accordance with the nsullanon instructions set forth in the "Preinstallation Guide®, which is included in the premstalianon lut portion

(*Preinsullanon Kit") of the Product Deliverables. COMPANY may use the informarion, tools, and materials contined i the Prewnstaliation

Kit solely to premsiail the Product software in accordance with the Preinstaliation Guide and for no other purpose. Other than as specified in

the Premnstaliation Guide, COMPANY shall not modify the Product software, nor delete or remove any features or functionality without the

prior wnnen approval of MS m eaxch iusnnce..umﬂing-dlﬁfmgr—dm‘r. box—i-—p d-until-such-nme-as-Windows- 8816
ided-in-locatizedl accordancewith-BTD-6(H.

| ol ) -4

(b) With exception of the exemptions in BTD 2(c)Xii), 2eXiv) mnd I(NYi1), notwithstanding anything to the conmrary contained in Section 11 of
the License Agreement or Section 2 of the Business Terms Document, COMPANY must dismibute Product documentanon with each Customer
System dismbuted with Product software. A COA must be affixed to or accompany each copy of Product documentanion. Company must
dismibute only one (1) copy of Product documentation with each Product version distributed.

(¢) The royalty rate(s) specified above for Product(s) are based on COMPANY s agreement as follows: .

(i) With respect to adventising that includes those Customer Systems distribuied with Product(s), COMPANY shall. when refeming 10
the relevant Product names. use the proper tradernark atmibution.
(02) The individual softwarc programs which comprise the Product shall be distributed together with one Customer System and may not be
distributed separately or licensed for use by more than onc end-user. Information on licensing any of the components sepanately may be
obtaimed from the Account Manager assigned 10 COMPANY.
(03) The royalty rate(s) specified above for Produci(s) are additionally based on COMPANY's sgreemnent as follows:

(a) COMPANY shall provide 3 link on COMPANY's support and markenng web site(s) to the web page for the Product at the website
(htrp:\\microsoft.com) or 8 otherwise identified by MS from time to time.

(09) This Product may not be distributed to India.

(4220) Netwithstanding anything to the contrary coptained in the License Agmmisl (including witheut limitation tbe Business Terms
Decument 288 Exhibits as ipcorporated therein), COMPANY may distribute Preduct(s) only with Customer Systems which are
marketed and distributed exclusively under COMPANY's or COMPANY Subsidiaries’ brand sames, trade pames snd trademarks.

The Product(s) may not be distributed with Customer Systems which are marketed or distributed under any pame which includes any
third party brand sames, trade sames or trademarks.

(37) In addition to the required Customer System components specified in the Customer System definition in Section 1(d) of the Business

Terms Document, Customer Sysiems distributed with this Product mun include a fax mew
shanng software.

(67 Excepr for accurate informational references to and descriptions of the Product(s), accurate reproductions or depictions of the Producx(s)
packaging, and as otherwise expressly approved in writing by MS. MS expressly prohibits any use of the Product(s) coments (e.g.,
photographs, video, audio, screen shots, ctc) and associsted packaging in connection with COMPANY's distribution of the Product(s),
including, without limutation, point of purchase materials, marketing coliareral, advernsing, packaging, and promotional use.
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(#9) COMPANY shall designase as licensed Customer Systems for this Product only those Customer Sysierns which are marketed or
dismbuted by COMPANY wn COMPANY offenings argeted by COMPANY specifically 10 small business andior home: consume? cusiomers
For purposes of tus Exhibit C, 3 small busincss shall be a busmess enity empioyng 100 or fewer employees. Annually at MS request.
COMPANY shall provide MS with COMPANY 's maskeung plan for such Product focused on such end users. Computer sysicms marketed or
distnbuted by COMPANY other than 2s described above are not licensed for the Product under tus Exhibit C.

{99) <intennonally left blank.>

CUSTOMER SYSTEMS

(a) Designated Customer Systems (as defined in Section 1(d) of the Business Terms Document) are those Customer Systems which are
Iicensed for the Products under this Exhibn on 8 Per System basis. COMPANY shall designate particular Customer Systems as Designated
C Sy by including them m 3 database maintained by COMPANY, accessibie online by MS, which contans a current hsting of all
Designated Customer Systems. COMPANY shall use reasonable efforts to add new Dengnated Customer Systems 10 such data base pnor 10
COMPANY's 1minal shipment of the Customer Sysiem for revenuc, and in any event withm one month after such first shipment of the
Customer System by COMPANY. If COMPANY inadvenently fails 10 designate 3 Customer System. COMPANY may remoactively -
designate such Customer Systern as “per sysiem” by taking reasonable and timely comective action sfier discovenng such error

(b) Each Designaied Customer Systen shall be identified by family name (i.c. Aptiva, Comwmercial Desktop, ThinkPad and
successor/replacement famnilies), or by a unique model name or mode) or serial number which COMPANY uses both

internally in COMPANY'’s books and records) and externally (on the Customer Sysiem case and packaging). At COMPANY's opuon, for
purposes of admimstralive convenience, COMPANY may designaic models by model line or series (¢.g., “Jaguar modet hne”, “Jaguar Pro
senes”, ~Jaguar Pro 750 model line”, *Jaguar Pro 950 Series®, erc.). Designated Customer Systems defined by mode) line or senes shall
include all present models which include the designated model line or serics name. (¢.g., "Jaguar Pro model line” inciudes Jaguar Pro, Jaguar
Pro 950, Jaguar Pro S, etc.. "Jaguar senes” inciudes Jaguar, Jaguar Pro, Jaguar Pro 950, Jaguar S400, etc.. *Jaguar Pro 950 Senes

includes Jaguar Pro 950, Jaguar Pro 985, etc.”

(¢) Except where COMPANY expressly designates particular Designated Customer Sysiems for a pasticular Product or Product combination,
Designated Customer Systems are deerned 10 be designated for all of the Products included in this Exhibit C. The royalty applicable 10 each
individual Designated Customer Sysiem is the rayalry specified for the particular Product or Product combination that COMPANY actually
distributes with the Customer System, provided that COMPANY distributes only one such Product or Product combinaston with such Customner
System.
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EXHIBIT-D
BRAND NAMES AND TRADEMARKS

COMPANY AND COMPANY SUBSIDIA RIES BRAND NAMES AND TRADEMARKS
If COMPANY Customer Sysicms arc marketed. licensed. or distributed under COMPANY:s or-COMPANY Subsidianes’ brand names and
rademarks which do not include COMPANY s-name at-sny-locatien omeCmmr-Symmevdmwksmg be
hsied below: :
Brang-Names-& Tradermarks

Lot mo e

-

THIRD PARTY-BRAND-NAMES AND-TRADEMARKS

11.COMPANY-Customer Syaemsalc-markeled.-luud.- or distributed bu-a-third-parry-under-brand- names and trademarks which do not
include COMPANY''s name, those mmws wm;mwmn third-party must be hsied

MIWWWW &i5-are- dn
the-applicable Exhibit(s) G
Brand Names-& Trademarks- —Gusiomer-Sysiem— - ——Model-Name-Used by Thied Parry
i g
P
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EXHIBIT N2
ADDITIONAL ADDRESSES

COMPANY:

BILL TO:

1BM Corporation

P.O. Box 8098

Endicost, NY 13761
Attn.: Accounts Payable

Internal Zip: Dept. G6LE/Bldg. 0134
Telcphone: (607) 755-4348

&
SHIP TO:
1BM Corporation
3039 Comwallis Road
R.T.P. NC27708
Ammn.: Mr. Gary DingessMarty Haslow ' ' ’ . |
internal Zip: ENEA/002-)
Telephone: (919) 543-61250756. |
Fax: (919) 543-039]
$
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