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Preface

Getting Started introduces you to Microsofte Windowsw 98 and helps you get
operaling system up and ruaning right away. In addition 10 learning how to in
Windows 98, you learn how (o usc the desktop and you find out about new
features. You also get information about advanced issucs, such as connecling
nctwork, and find answers to commonly asked questions.

How to Use Getting Started

Whelher you're already familiar with or new to an operating system such as

Windows 98, you can find useful information in the Getting Started book. Yo
can navigate this book several ways: you can complete the chapters sequential
you can use the chapter-opening outlines to find the topics you want, and you

look up tcrms in the index to go directly to the information you want,
The following table is a guide to using this book,

Hyou nre Read

Appendix A, “Using a Mouse”
Chapter 3, “Using Your Desktop”

New to compulers
New 1o Windows 98 Chapter 1, *Welcome™

Chapter 2, “Installing Windows 98"
Chapter 3, “Using Your Desktop™
Chapter 4, *Customizing Your Desktop™

Installing Windows 98 Chapier 2, "Installing Windows 98"
Chapter 1, *Welcome™

Chaples 5, “Using the Internct”

New (o the Internct

Customizing the deskiop Chapter 4, “Customizing Your Desktop™

Configuring hardware Chapter 0, “Advanced Issues™

Conventions

In Windows 98, there are usually several ways to perform a task. For example,
if you want to copy a file, you can:

»  Click the Copy command on the Edit meau.
* Click the Copy toolbar button,

o Click and drag the file by using the right mouse batton,

GoR 000S



viil Preface

For simyplicity and consistency, this book describes the menu method of
performing tasks.Other conventions used in this book are listed in the Tollowing

able Welcome

Conven tion Zga..:n

Bold [n procedures, indicates {ext that you type or the name of a screen
ubject (such as a menu or butlon). .

halic Indicates a glossary tcrm,

Double- click Refers to quickly clicking the primary mouse button (usually the left

mousc button) twicc. If you'rc using the single-click option, you
should click only once when documentation tells you to double-
click.

Right-cl ick Refers to clicking the sccondary mouse button (usually the right
mouse button) once. Right-clicking opens a shortcul menu.

The fol lowing table identifies symbols and margin icons.

lcon Meaning

> Identifics a procedurc.
% Indicates a reference to additional information,

If Windows Looks or Acts Differently

Because Windows 98 is customizable, what appears on your screen may vary
slightly from itlustrations in this book. You may also notice slight diffcrences in
how Windows 98 responds— for example, whether you single-click or double-
click to perform tasks.

CHAPTER

i

Welcome (o the Microsolt Windows 98 operating system. Working in Winde
is more fun and productive than ever. The World Wide Web is easily accessi
from anywhere in Windows. Enhancements to the desktop, taskbar, and Start
menu help you open shortcuts and programs quickly. New features help you

faster and more efficiently, while the new design of Windows 98 makes it th

most customizable, usable version of Windows vet.

Contents

Windows 98 at a Glance

Where (o Find Information
Resources Included with Windows 98
Additional Resources

If You're New to Windows

If You've Used Windows Before
What's New Since Windows 935
What's Changed Since Windows 3.1

Windows 98 at a Glance

Windows is now casier lo use, more reliable, and more entertaining than cve
Many of the exciting Windows 98 featurcs arc summarized below. For morc
detailed information aboul these features and others, see “If You've Used
Windows Before,” later in this chapter.

Easier to Use

Navigating around your computer is casier than cver, thanks to deskiop optit
such as single-clicking to open liles and the addition of Browse buttons in e
window. You can now usc multiple monitors with a single computer, drama
increasing the size of your workspace, Installing new hardware is easy becar
Windows 98 supports the Universal Serial Bus (USH) standard, allowing yo
plug in new hardware and use it immediately — without restarting your com

GOR 000¢
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With Windows Y8, you can also usc digitai cameras and other digital imaging
devices.

More Reliable

You can usc the Support Online Web site for answers to common questions and to
keep your copy of Windows up-to-date. Windows 98 tools can help you regularly
test your hard disk and check your system files—and cven automatically fix some
problems, The troubleshooters and the Dr. Watson diagnostic tool also help you
solve computer problems.

Faster

Windows and programs open faster than ever before. By using the Maintenance
wizard, you can casily improve your computer’s speed and efficiency. The power
management feature allows newer computers to go into hibernation mode and
awaken instantly, instead of requiring you to shut down and restart your
computer. Also, you can use the FAT32 file system to store files more cficiently
and save hard disk space.

True Web Integration

Using the World Wide Web is easier—and faster—than ever, The Interncl
Connectlion wizard makes connecting to the Web simple. Using the Web-style
Active Deskiop, you can view Web pages in any window—you can cvea make
your favoritc Weh page your desktop wallpaper. In Microsoft Outlooke Express,
you can send e-mail and post messages to Internet newsgroups. Using Microsolt
NetMcctinge, you can collaborate on documents and hold conferences over the
Internet, Using Microsolt Windows Mcdia Player, you can play live “strcanting”
media—again, over the Internet,

More Entertaining

Windows 98 supports DVD, digital audio, and VRML, so you can play high-
quality digital movies and audio on your compuier, as well as sce the full effect
of Web pages that use virtual reality feaures. You can also watch television
broadcasts and check TV program listings by using Microsolt WebhTV*™ for
Windows,

You can dramatically change the look and sound of your desktop by applying a
theme. Several themes are included with Windows 98. Each desktop theme
includes unique wallpaper, screen savers, 3-D icons, sounds, fonts, color
schemes, and mouse poinlers.

Where to Find Information

Whether you're new to Windows or upgrading [tam.a previous version, (he ,
following resources can help you get the most out of Windows 98.

Resources Included with Windows 98

1f you have a specific question aboul a feature or procedure or want general
information, try the following resources, all of which arc part of the Window

package.

Online Tutorial: Discover Windows 98

No matter how familiar you are with compulers or with Windows, you'll fin
interactive Discover Windows 98 tutorial helpful.

Note The Discover Windows 98 tutorial may not be installed in your copy ¢
Windows 98. Your computer manufacturer may have deleted, modified, or
replaced the Discover Windows 98 tutorial described in this section.

If you're new to computers, the “Computer Essentials” scction is a good pla
starl, It discusses basic mouse, keyboard, and desktop use. If you've used
compuicrs—but not Windows 95 or Windows 98—-start with “Windows Y¥
Overview.” And il you've uscd Windows 95, “What's New™ is a helpful
introduction to the new features in Windows 98, For information about
Microsolt Presse training materials and valuable Web siles, you'll want to ¢

*Additional Resources.”

Nole The following procedure assumes that you know how to operate
your mouse. For information about using your mouse, sce Appendix A,
“Using a Mouse.”

‘T'o start the Discover Windows 98 online tutorial
1. Click the Start button, and then click Run.
The Run dialog box appears.
2. In the Open box, type tour98 and then click OK.
‘The Discover Windows 98 contents appear.

@oR 0007
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Press the corresponding rumber on
I Windows 98 Overview Your keyboard or clidk a title to
For Users Upgrading  begin. .
from Windows 3.x

~ What's New
- For Usmis Lyurading
S liom Viindows 95

Morc Windows 98
{ Resources

3. Click a scction name or on your keyboard, press the corresponding number.

The sclected scction starts,

Windows Help

Windaws Liclp is your principal source of information about Windows 98.
Always availablc from the Start button, Help provides you with finks (o the onfine
version of this book, the online tutorial, the troubleshooters, the Readme filcs, and
the Web-based resources. More importantly, Help describes how to perform a
wide varicty of tasks—{rom setting up a printer to connecling to the Internet.

To open Windows Help
» Click the Start button, and then click Help.
The Windows Help window appears.

© " 'Welcome to Help

Use the Help svstam to learn more
abait Wunlaws R,

Tl angwers to yonn

Using Vandows Accessaries
b Prining

X Manoging ! dwen 2 arvt Sofwaee
: Connecting lo Nedwovks

R Using Accessbaty Fealues
Oetting Sarted ook Criioe Ve sioe
Using Fus! 96 Features
> Troubleshodling

Browse the onhine version of the
Getung Started book,

Connect Lo the Web 10 get
software updates. K

.

-

Troubleshont yaur systam.

BORAQ g et P anmiatioa AN

Each tab helps you locate information in a different way. Use the Contents 1
to locate topics, the Index tab lo look up keywords, and the Search tab to sca
for text.

You can also get help ina dialog box by clicking the question-mark button ¢
the title bar and then elicking the area of the dialog box about which you wit
information.

Click this bution for
Wha's This? Help ._

Displep Propotte . Ty if36T L, AR s BT
&i:wn_mn.!msi_fusv_ octs | Wet | Sotings |

desiiog YWhen yors cick & walpapay b Wi B3l 8 eeview of
how e walpaper (and sty paienn oo bave selecled) wit

Listt the avalnhia walrensrs vor ¢a0 12 10 decorele yoir m frowme..! _
Patten., _

8 0n the monk st .
lock sppears on the jor graptel stove the st Ditplay:
s m_%hs I . IQ.— _...11 lon_
PR R P . ..

[T0T]  Cen [ ae |
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Gelting Started Online Version

An onlinc copy of this book is available from the Contenls tab in Windows 1lelp,

Readme Documents
Readme documents contain late-breaking information that was unavailable when
Getting Started and Windows Help were written.

‘To view Rendae documients

1. Click thie Start button, and then click Run,
The Run dialog box appears.

2. In the Open box, typc readme.hitm and theo click OK.
The Readme browsing page appears.

Troubleshooters

Having a problem? Windows 98 includes a wide range of helpful troubleshooters
that assist you with many common compuler problems. For instance, if you're
having difficulty setting up a new printer, the Print troubleshooter can walk you
through the process step by step. Troubleshooters are available through the
Contents tab in Windows Help, and they're constantly updated and supplcmented
on the Support Onlinc Web site. You can connccl to Support Oaline by clicking
the Web Help button in Windows Help or by connecting to:

http://support.microsaft.com/support/

Additional Resources

Secveral Microsoft resources provide more information about Windows 98.

1{ you want (o visit World Wide Web siles, your computer must be connccted lo
the Tnternet. For more information about connecting to the Internet, sce
“Connecting to the Internet” in Chapter 5, “Using the Tnternet.”

Windows 98 Web Site

For general information about Windows 98, visit the Windows 98 Web silc at:

http://www.microsoft.com/windows98

Support Online Web Site

Use the Support Online Web site to find answers to technical questions about
Windows 98. Just type in your question. This interactive site docs the rest of (he
work for you, gathering resources most likely to solve your problem, such as
technical articles from the Microsoft Knowledge Base, troubleshooting tools,

patches you can download, drivers, and so on. You can connect to Support )
by clicking the Web FHelp button in Windows Telp or by connecling to:

http://support.microsoft.com/support/ S

Windows Update Web Site

On the Windows Update Web site, you’ll find product enhancements such as
scrvice packs, sysiem files, device drivers, and new featores. To visit the
Windows Update Web site, elick Stnt, and then click Windows Updale.

Hardware Compatibility List

For a list of hardwarc that's compatible with Windows 98, visit the following
Web address:

http://www,microsoft.com/windows/compatibie

Microsoft Press Books and Kits

Microsoft Press books and kits provide everything users, technicians, and ne
administrators need to get the most out of Windows products. The following.
Windows 98 training rcsources are available through Microsoft Press.

Tutorials

o Microsofte Windowse Y8 Starts [{ere ™o multimedia training that uscs ¢
actual operating system, not & simulation. (ISBN number: 1-57231.698-5

* Quick Courses in Microsofte Windowss 98—sofiware training for peopl
a hurry. (ISBN number: 1-57231-742-0)

* Microsofie Windowse 98 Step by Step—procedural, self-paced training.
(ISBN number: 1-57231-683-7)

* Microsofte Windowsa 98 Training Kit—hands-on training for Microsofl
Certified Software Engincers, nehwork administrators, and suppor! lechni
(ISBN number; 1.57231-730-2)

User Guides and References
* Microsofte Windowse 95 At a Glance—casy. visual informalion, just wh
you need it. (ISBN number: 1-57231-631-4)

* Microsofie Windowse 98 Companion—Windows 98 from the ground up
beginning to intermediate users. (ISBN sumber: 1.57231-931-3)

*  Microsofte Windowse 98 Ficld Guide—compacl quick reference, ideal f
laptap users. (ISBN number: 1-37231-684-5)

* Running Microsaofie Windowsz 98-~ comprehensive user guide and refer
(ISBN number: 1-57231-081-())

& OR 0009
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« Microsofie Windowsas 98 Resource Kit—the authorilative technical guide
professionals need to plan for, configure, and support Windows 98. (ISBN
number: 1-57231-044-6)

For more information about these and other training resources, visit the
Microsoall Press Web sitc al: .

http:/ /mspress.microsoft.com/

If You're New to Windows

Even if you're new to Windows, it's casy to gel started. The following iflustration
introduces the basic clements of the Windows 98 desktop. The desktop is the
workspace that appears on your screen, You vse your desktop for almost any task:
opening programs, copying (iles, connccling lo the Internet, reading your ¢-niail,
and so on. What you sce on your desktop varies depending on how Windows 8.
is set up on your computer.

Browse through and
manage your computer.

Store lrequently
used files.

Open a Web browser,
or connect lo the
Internet.

View network Nt By

tesources. Y {faghen |40y Comsn

e ~

n.lL =

Nigeriti (4]

Store deleted files. :
. h | . 5
Select an Internel : b T
service provider. [ I ) Yehetd Webleitnt

CQrin

h SN
Rsie] !

h.QS‘. My Doersens

Slarl programs, Swilch between, minimize, or
customize your reslore windows.
system. and more. Swilch behween windows
and the deskiop.

Windows 98 includes the Discover Windows 98 online (utorial, which teaches
you about Windows basics such as using the desktop. For more information abowt
taking the online tutorial, sce “Additional Resources,” carlier in this chapler.

Lliapter 1 Welcome

As you start working in Windows Y8, you may want to customize your deskl
10 suit your work habits and preferences. For more informiation about is%__m
the desktop, sec Chapler 3, “Using Your Deskiop,” For more information aba
customizing the desktap, sec Chapter 4, “Customizing Your Desktop.”

If You’ve Used Windows Before

1T you're familiar with previous versions of Windows, you'll immediately ner
that some familiar elements have changed.

What's New Since Windows 95

If you're already working in Windows 95, the transition (o Windows 98 is
smooth. Windows 98 refines the look awd design of Windows 95 to make it ¢
for you to work, and the new interface provides quicker access 1o the Internct
cver before.

For more detailed information about any Windows 98 feature, see Windows

%

Easier Access to the Internet
Using, Witklows 98, connecting to the laternet i simple sl of the tools yo
need are right at hand.

»  Gel coniected to the Internet in minutes.
Il your computer isn'talready connected (o the Internet, the Conncet to th
Internet icon appeins on vour deskiop, Simply double-click this icon,
Internet Connection wizad guides you taouph chaosing an Internet seiy
provider (ISP) and installing any necessary sollware,

+  Browse the Internet using the latest technology.
Experience the advanced technology available on the World Wide Web,
including live multimedia ind full support for AcrfveX's and other interac
conlent.

GOR. 0710
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Type Internet addresses anywhere.

You can pet to the Internet from any window in Windows 98 or even from
the taskbar—all you have to do is type an address in the Address Bar.
Show Web pages on the Active Desklop.

You can now customize your desktop by using a Web page, or any other
HTML. document, as wallpaper,

Save time and money by reading offline,

To save on Internet connection expenses, you can make Web papes available

offline, so (hat you can disconnect from the Internct and read the pages al your
leisure. Offline pages are stored on your computer, but you can schedule limes
for Winduws Y8 to astomatically synchronize the site and notify you when the

site is updated.
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Web Integration
With Windows 98, you can use your computer as clfortiessly as you use the
World Wide Web.

o Browse your compuler conlents.

Now you cairbrowse your computer contents the same way you surf Wel
sites. In Windows 98, the toalbar in cach window includes Forward and .
buttons. You click these bultons 1o navigate back and forth (hrough folde
documents, and Web sites. Also, vsing the single-click aption, you can o
files and folders by single-clicking theit icons — even il your computer is
connected to the Tnternet. For information about selecting click option
Chapter 4, “Cuslomizing Your Deskiop,”

GOR OOl
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Chapter 1 Welcome

Click a link once 1o browse
the selected Hem.

j O My Coreu'er

1 Computer

O_mv_m< Window | selectaniimte
backgrounds by | wevercsoe.
vigwing a window

as aWeb page. ——

T e gk nmu._‘ Em..

Seloct on Remte

« Use a Web page as a window background,

By using a Web page or other HTML document as a background in individual
windows, you can create a far more functional workspace, providing links to
any external or internal Web site. For example, you and your co-workers can
use the same Web page as a folder background. On this background, you can
display shared documents, group announccments, and any other Web page.

Easier-to-Use Desktop
The improved Windows 98 desktop is designed lor casy performance of every
tasks and for complete Intcrnel integration. ™= ’

* Open programs quickly from the taskbar.
Now you can add onc or more customizable (oolbars to the taskbar for quic
single-click access lo the Web and your desktop. For example, using the Q.
Launch toolbar on the taskbar, you can open an Internct Explorer window -
read your c-mail from the desktop. By adding an Address Bar, you can qui

go to a Web page by typing the address.
FEEE o ISR e

Click the Show Desklop button to switch
between your desklop and windows.

* Easily open your favorite files and Web pages.

The addition of a Favorites folder to the Start menu means that you can
quickly get lo frequently used Web sites, documents, and folders.

e0P. 0012
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Home Networking

If you havc two or more computers in your home, you can create your own home
network. Windows 98 provides support for sharing resources and an Internet
conncclion in your home network.

+ Share resources among your computers.
Using the file and printer sharing services included in Windows 98, you can
set up two or morc computers in your home network to usc just one printer.
You can also share data files among computers. This means, for example, that
you can use an older computer to access files stored on a newer computer—
perhaps one with a larger hard disk.

» Share an Internet conncction.

Use Internct Connection Sharing to allow two or more computers in your
home nciwork to simultaneously access the Internct through the same Internet
connection. For connecting multiple computers to the Intcraet through a single
Internet connection, use a Windows 98 computer with the Internct Conncction
Sharing scrvice installed. Other computers on your home network can then
access the Internet through the connection on the computer with Internet

Conncction Sharing.

More Powerful Searching
You can casily look for the file or information you want, whether it’s on your
compuler, on a nctwork, or on the Internel.

» Find the specilic information you want,

In addition to locating files on your computer and on other compulcrs, the
enhanced Find fealure can now locate content on the Intcrnet.

..&.w. Customize Search Sellings

3 Bl Fioats xegomt ey woimd In toch Vevoean shn cheons

page 10 mch gerwio vitan sk cegroy B pnihove mdyde se el
Al penain) witen 3 £Yegor 1o € deteren e the tvdn 1l ch ey
Esent e wied by Ckd rg e prowi below e bt .

P rndaWebPage ' - . o : m
P aawirs Pust F aores |2
P itoro WebSewch N
P liote W twee .
..n_ Pixn

« Use Internet search engines in any window,

You can search for and browse Web pages in a single window. When you
display the Scarch Explorer Bar, the windowsplils inlo two frames. The *
{rame always displays the current search engine and the search resulis 1o
which you can jump. If you click a link in the lefi frame, the page appcar:
the right frame. You don’t have to click the Back button to return to the s.
engine, because it’s always displayed in the left frame.
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I stowrera -;‘. replaced the telescope with 3 0.5.meter instrument .
e - from Johns Hopking. Leain the full story behind the
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More Entertaining

Windows 98 makes multimedia entertainment seadily available to you. Vide
audio, animated, and virtual reatity media play faster and at a higher quality 1
ever before. Windows 98 supports Intele MMX technology and brings the lat
multimedia technology and programming —standard and cable television, rac
andd TV broadeasts —directly 10 you,

«  Waltch movies by using DVD technology.

Windows 98 supporls the latest gencration of compact disc hardware —hi
density DVD drives. A DVD disc can contain a full-length feature movic

GOR OOI3
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sound and high resolution. In addition, you can play audio discs and cven use
most CDs in a DVD drive.

*  Walch TV on your computer.

Now you can watch TV on your monitor, even with other programs running. I
your compulcr has a compatible TV tuner card, you can display broadcast and
cable TV programming.

You can also use WebTV for Windows to set reminders, lo view online
program guides, and to search the Web for television programming
information. WebTV for Windows also includes V-chip technology, so you
can block out TV programs according to the content catcgorics listed in the
wniversal television rating system and the Motion Picture Association of
Amciica movie rating system.

» Receive live mmedia over the Web.

You can experience concerts, space missions, and other exciting events as
they’re happening. Windows 98 atlows you to receive live, “streaming”
mullimedia over the Web. Windows Media Player provides an easy, powerful
way to reccive live multimedia across the Internet, local area networks
(LANSs), and corporate intranels.

More Reliable

Troubleshooting is buill into Windows 98, so if you have questions or encounter
problems, you can get answers quickly. In addition to Windows Help, Readme
documents. and this book, Windows 98 also includes several new resources (o

aid you.

¢ Get help with troubleshooting your computer.
Use troubleshoolers to help you diagnose and solve computer problems.
Troubleshaoters are available through Windows Help and on the Support
Online Web site.

o Get the Eitest resources on the Web.
If you have Web access, you can usc the Support Online site to find answers
to frequently asked questions, get lechnical support, and keep your copy of
Windows 98 up-to-dale.

+ Back up your files quickly.
The Backup tool supports SCSI tape devices and makes backing up your data
casicr and [aster,

« Tune up your system.

Maintain your sysicm by using the Maintenance wizard. You can check your
hard disk for crrors, remave unnccessary files, and improve the speed of your
favoritc programs. You can also use the wizard to schedule automatic tunc-ups

of your compuler,

Chapler1 Welcome

»  Keep records with Dr. Watson,
The Dr. Watson utility makes diagnosing and reporting software problems.
casicr. I a program error occurs, Dr. Watson automatically records the eve
in a log. . :

«  Schedule tasks to run at convenient times.
Now you can automate maintcnance tasks such as checking your hard disk
crrors or checking for c-mail when you start Windows 98, Afier you sct uy
your schedule, Task Schieduler runs in the background every time you start
Windows 98.

id Tl SR REAIED
£ ‘ifow © Qo Tavodes  Advarced Ll :

&

£9}Add Schedded 1
1" Disk Detragmenter ALE.00 PM every Mon, Tus, Wed, Thy, Fiind . CO00)PM /3. Never
@ Scanlinl. N IQOAM evary Men ol eveip wand thwleyy  SINDOAM 105/ Never

@_ SyvteniFia Chect.er R ot wses bupm Ao bapus 25950 M WX

Latest Hardware Innovations

i.maaosm 98 includes hundreds of new printer, modem, and other hardware
drivers, making hardwarc installation and setup more efficient than ever. In
addition to supporting DVD discs, Windows offers the following innovations.
You can:

o Hook up multiple monitors,

You can increase the size of your workspace by connecting additional
monitors (o your computer. This is cspecially convenient if you want to
perform scveral tasks at the same time,

* Attach hardware more easily than ever.

When you attach hardware to a Universal Serial Bus port, Windows 98
automatically detects the new device and installs 1he necessary drivers,
allowing effortless installation of hardware— without restarting your
computer.

New Tools

Additional tools in Windows 98 help you save energy, prolect your compuicr

and cuslomize your personal seilings.
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« Save power and reduce drive wear with OnNow power management,

If you'rc using a newer computer, the OnNow utility can help you save power,
prevent drive wear, and reduce drive noise. After a period of inaclivity,
OnNow puts your computer in an off-but-ready mode. For information about
how you can use this feature, sce your compuler documentation.

» Change accessibility options easily.
Windows 98 includes two new accessibility tools. The Accessibilily wizard
helps you adapt Windows options to specific needs and preferences. Microsoll
Magnilier enlarges any screen area.

New Ways to Communicate

You can communicate over the Internet morc easily than ever. Using the
Internct tools included with Windows 98, you can send e-mail, chat, and view
newsgroups. Using NetMceling, you can cven simultancously hold conference
calls and collaborate with the participants on a document.
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Outlook Express can send and receive HITME, messapes instead of plain text,
your messages can look like Web pages (complete with links and text forma,
Messages appear in  (hree-panc window so yousem preview their contents.
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What's Changed Since Windows 3.1

i}

You can run
Program Manager
by lyping progman
in the Run dialog
box.

The Windows 98 desktop is casier to usc and hielps you work faster. Nof only
does Windows 98 have many new features and accessorics, you'll also find 1h
custommizing your workspace and setting up new hardware are much casicr.

Program Manager

The desktop and the Start button replace Progeam Manager as your starting pe
for most Windows tasks. You can use the Start bution at any time—no matter
how many programs are apen. (o st progeums, spen documents, customis
your system, get Help, and lind items.

Run Command

You can still use the Run command to start programs, apen folders, and conne
to nctwork resources. The Run command is now focated on the Start menu.

T'o use the Run command
1. Click the Start button, and then click Ruu.
The Run dialog box appears.
2. Type the path or the program name, and then click OK.

GoR 00IS
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You can run File
Manager by typing
winflie in the Run
dialog box. >

g
=

File Manager

The tasks that you performed in File Manager, such as copying or renaming files,
are now done on the desktop or in Windows Explorer, which displays all of your
drives in one window,

To open Windows Explorer
1. Click the Start button, and then point to Programs.
2. Click Windows Explorer.

Conirol Panel
You can change all of your computer settings—{rom adding programs and fonts
to customizing your desktop—in Control Panel.

To open Control Panel
1. Click the Start button, and then point to Settings.

2. Click Control Panel.

Print Manager
To st up a printer or to check the status of documents you're printing, open the
Printers folder. :

To open the Printers folder
1. Click the Start button, and then point to Seftings.
2. Click Printers.

MS-DOS Prompt

You can start MS-DOSe-based programs from the command prompl.

To open an MS-DOS window
1. Click the Start button, and then point to Programs.
2. Click MS-DOS Prompt.

Window Control Buttons

You can work with open windows in Windows 98 by clicking one of the w.
conlrol buttons located on the far tight of the titlc bar.

Button  Name Use to
. 353} Minimize Reduce a window. A minimized window is still open b
tepresented by a window button on the taskbar,
(w]] Maximize  Enlarge a window (o its largest possible size.
(5] Restore Return a window to its previous size,
Close Close a window.

GOR 001 €



CHAPTER 2

Installing Windows 98

The Windows 98 Setup wizard makes changing operaling systems easier than
ever. You can install Windows 98 in two ways. The method you use depends ¢
your current compuler setup. 2

Contents
Before You Begin
Running Windows 98 Selup
Upgrading from Windows 95
Upgrading from Windows 3.1
Performing a New Installation
Sclecling Sctup Options
Logging On to Windows 98
Registering Your Copy of Windows 98

Before You Begin

Belore you install Microsofte Windows 98, make surc your computer meels (h
lollowing minimum system requircments:

»  4B6DX, 66 MHz or higher processor.

« 24 MB of RAM. (More memory improves performance.)

« Adcquale space available on your hard disk. The amount of space requircd
varies witl your installation method and the options you select during Setup

Installation method Hard disk space required
Upgrade from Windows 95 or 140-315 MB (typically 205 MB)
Windows 3.1

New installation, FATI6 (ile system 210400 MB (typically 260 MB)
New installation, FAT32 file system 190305 MB (1ypically 210 MB)

»  VGA or higher-resolution monitor.

GOR 0OO0I?
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« CD-ROM or DVD-ROM drive. Upgrading from Windows 95

«  Microsolt Mouse or compatible pointing device,
_ : & ¢<__o.= you upgrade [rom Windows 95, Setup awjguatically transfers your
Certain features have additional requirements: previous system scitings and installed programs.

For Internet access, 14,400 _q._on_ns or fax modem and a service provider, such Nate During Setup, the Windows 98 Sclup wizard automatically restarts you
as MSN™. (The service provider may charge a fec.) computer several times. . 4

o TFor sound, a sound card and speakers; or headphones; or Universal Serial Bus

«.:.,E Sp .“.mn_.z ec..___:r.z A n:_:_:.__ﬁ with USB 7...__,_:::., > To upgrnde to Windows 98
«  For DVD vidco, a DVD-ROM drive and compatible DVD decoder card (or If you don' have 1. Start Windows 95.

DVD decoder software). , enough hard disk 9 i
« For Microsofte WebTV™ for Windows broadcast reccption, a Penliuma space lo install ' n_om.o all Programs, including any anti-virus programs.

processor and compatible TV tuner card. (Reception depends on availability of Windows 98, iy For information about closing an anti-virus program, sce the program

broadcast sources in your area.) muwhw__“omﬁs documentation and the Sctup.ixt file on your Windows 98 disc.

. . ' 3. Insert the Windows 98 CD into your CD-ROM drive,
If you have access to the World Wide Web, you can view the Hardware 4. If a messanc King i )
Compatibility List for Windows 98. The list is localed at the following Web ' Wind SaBC Appears Akl i you want o __._.mnao. click Yes. The
address: indows o.w Setup wizard starts. You're finished with this procedure. Fol:
the instructions that appear.
http://www.microsoft.com/windows/compatible If a message docsn't appear, click the Start bution, click Run, and then
. proceed to Step 5.
To run Sctup, you need to have the Windows 98 CD or network access (o .
Windows 98 files. You also nced a blank 3.5-inch, high-densily disk ready for The Run dialog hox appears.
formatting as your Startup Disk. It’s recommended that you rcad the Setup.xt file 5. In the Open box, eater the path and file name of the setup file. That is, Iy
on your Windows 98 disc for any late-breaking information. It's also the drive letter, followed by a colon (:), a backslash (1), and the ioa.m.a&
recommended that you back up the existing files on your computer. For more For example: V
information, see “Backing Up Your Files” in Chapter 6, “Advanced Issues.” di\set '
N\setup

RUA 13754+ ey et [
T ey, ) ]

Running Windows 98 Setup VR

You can install Windows 98 in two ways. I you're currently using Windows 95 romtes, W rd epentloyou
or Windows 3.1, you can upgrade to Windows 98 and relain your systent scltings.
Or you can perform a new installation, which will sct up an eatircly new copy of . .
Windows 98 on your hard disk—with no old systcm sellings. : Lo ] o | gowe |

Ooent [i\sehe -

These sections describe how to install Windows 98, Chapter 6, “Advanced 6. Click OK
Issucs,” provides more detailed information about using the FATI2 file system, - e ‘
installing specific components after Windows is already set up, and crealing

Startup Disks.

The Windows 98 Setup wizard starts.

7. Tollow the instructions thal appear.

._..o- 5:.::5:9_ aboul specilic screens and the information they request, sec
Selecling Sctup Options,” later in this chapier.
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Upgrading from Windows 3.1

>

When you upgrade from Windows 3.1, Setup automatically transfers your current
system scttings and installed programs.

Note During Sclup, the Windows 98 Setup wizard automatically restarts your
computer scveral limes.

To upgrade to Windows 98
]
2

Start Windows 3.1,
Closc all programs, including any anti-virus programs.

For information about closing an aati-virus program, see the program
documentation and the file Setup.txt on your Windows 98 disc.

Insert the Windows 98 CD into your CD-ROM drive.
Open Program Manager.
On the File menu, click Run.

The Run dialog box appears.

6. In the Open box, enter the path and file name of the setup file. That is, type
the drive lctter, followed by a colon (3), a backslash (V), and the word setup

L

For example:

d:\setup
7. Click OK.
The Windows 98 Setup wizard statts.
Follow the instructions that appear.

oo

For information about specific screens and the information they request, see
“Selecting Setup Options,” later in this chapler.

Performing a New [nstallation

If you perform a new installation, Setup installs Windows 98 in & new folder and
doesn’t transfer any existing system scitings. Windows 98 becomes your «E:::
operating system and uses standard system settings. Because this is an enlirely
new installation of Windows, you’ll need to rinstall any existing programs and
hardware you want to use.

Note During Sctup, the Windows 98 Sctup wizard automatically restarts your
compuler several limes,

» T'o perform a new installation using the CD-ROM version of Windows 98

1. lnsert a Windows 98 Startup Disk in the flloppy disk drive.
P~

Note For information about creating a Stariup_Disk, sce Chapter 6, “Advance
Issues.”

2. Reslart your computer.
The Microsolt Windows 98 Startup menu appears.
J. lnscrt the Windows 98 CIY into your CU-ROM drive.
4. Type the number [ and then press ENTER.
A series of scans is performed, and then the MS-1OS prompt appears,
5. Atthe MS-DOS prompt, type the word setup and then press ENTER,
A message informs you that Setup is going o perform a check.

Il this message docsn't appear, your compuler can'l locate your CD-ROM
drive. For information about installing the correct CD-ROM driver, consull
your drive documentation or contact your hardware manufacturer.

Press ENTER. _
Microsoft ScanDisk checks your disk drives for crrors.

«

7. When ScanDisk finishes, press X,
Alter Setup initializes, Windows 98 Setup hegins,

o

Follow the instructions that appear,

Note If you're using the upgrade version of Windows 98, Setup may ask you
to insert your original Windows 95 or Windows 3.1 disks.

For information about specific screens and the infornation they request, sce
“Sclecting Sctup Options,” Iater in this chapter.

Selecting Setup Options

During Windows 98 installation, the Setup wizard may ask you o make some
selections and provide certain information. The following sections describe some
of the wizard screens and the information they request.

Product Key screen

Type the Product Key in the spaces provided. The Priduct Key is located cither
on the Certificate of Authenticity or on the back of your Windows Y8 CD case.
IT the number you type isn't accepted. cheek the following;

»  Make sure CAPS LOCK isn't on.

GO MD)9q
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