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bearSheti: ) 1
Thank you for the letter to Greg and me this morning,
Sinoe the Jast time that we talked, I have not recefved any messages from you, and did not

realize that you were trying to get in touch with me. While I cannot speak to messages that you
may bave left for Greg, I assure you that I am the dedicated decision maker that you seek.

U)o

On to the applications software bundling proposal.'As we discussed, your initial pricing o St
proposal is higher than we can pay. I'belicve you were going to work on anew proposal, andI |\ "
')' suggest that for the time ‘you keep it simple and just give us various prices for various OF fenn 7

jties. We would Jike to offer a choice of applications to our custorners, so the easiest way
1o judge the proposal wonld be with ities based on tofal software purchased by ZEQOS
rather than software by title - we simply have no 1 W title mix would be.

Finally, as we heve said, the rescarch proposal certainly sounds interesting. Before we go
\ forward on applications bundling rescarch with Microsoft, however, we would like to establish
o / the fact that we will be bundling Microsoft applications software. We befieve that to do
otherwise would simply be putting the cart before the horse. T kS fe caom slan $he

Ilook forward to seeing your proposal, - o Wi LoTVy et & plomsy ;
] anAt Wy Thay oy Totag. :
Sincerely, . . . i banote apai. Db T e b
AL - e .
" Rick Apple ' ' !
Vice President, Marketing
cc: Greg Hemick .
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