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DOS end-user support i~ a long term requlremen~.
8.25 oalle ~ DR ~S ~u=t sold (C~ ~s been 2.2; Graphics
%,4; ~¢~ t~cal DR ~8 ~st~er ~o ~ hacker or Co~p.

C~S (:all re=ai~ at ~r with ~rrent a~. o~ 645

~ ~tle ~ hrs/dav ~ calls/day
T33 n/a n/a 5 5
TSE ( 1 ) 3e 5-6 le-12 le-12

2-3     TSA (2) 15 6 34 48-?2
5-6     TSA(~) 16 6 36
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DR ~S ~Zls/~on~h cove~e~ 4695-4975

~t sales/~n~h sup~Tced by above 1878~199~
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a~itional fat ~ier em~loyee 2880
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