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~ Dam

i........ Date ~ Calls Abandoa% Average ’% in < Average % Busy
Offend Randled Delay 60Se~nd. Ca~l.Len. Out

Day              ,

Call volumes are dowa by abo~ 20% fix~m September, ~ was down about 20% from Augt~

F~s~

I Date Cal~s Peak Voio~ Fax Mail
Handled Thinks

I Octot~..r_Total 3481 6 1807 1435 239

Mo~ Popttlar Fasl Tip notes by f~x (eut of 1435):

2~4. How do I e~nize myu~e of upper meau~y btod~?
188 - What is the setve~ cemmand and bow can I use il?
180 - Hew do I repartition my hard disk imo one pani~on?
lit - What $]umld I do if I can~ ge~ progrm~ to load high?
100 - How Do I Get lvlS-DOS to Palm in tbe High Memory Area

state ef our ~upport operatiee. We agn~i to begin a ~ies of quarterly PSS business reviews, with

Ricb/’and John Parkey interviewed some MS-DOS PS$ mentors ~o gatbe~ their input for MS-DOS 6
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I~ together an effort m respond i~ case IBM annouced ~uppon for DR ~S ~ ~ Code
z~n~d tt~ ~ plan, it ~ MS.DOS ~ f~r PS/2s, MS-DOS ~tWh~lows ~ tog~h~
ns well as b~nn work ~ r.~mud (n~tail and OEM) ~I PR p|a~s.
b~a~ IBM dld ~ nnnoms~ a ~Jndonsl~p wlth DR DOS

: and ~pleted a15 pt~e az~lysi~ ofDR IX)S 6 by Comdex.

¯ Compl~d ms~dals for traiaing OEM ~ on our advantages or= DR DOS ~ eur portable
compating solution. We will uain worldwide the OEM field sates for~e in November and
December.

¯ Completed and ¢itculal~ a dtort summary ef the m~a~e~- MS-DOS 6/W~m32 focas gro~ This

¯ Warked nt leng0t on the ~egmentatia~ model for MS-DOS 6/Wia32. It is ~.ng ~n~plelion
¯ Completed MS-DOS O3MDEX p~mtio~s and MS-DOS team pa~i~ii~ted in the eve.at.
¯ Besaa sketcJting out Upgrade plans for 1992 includiag exploring catting the discount oa the

~ to ~ ~o a $~9.9~ s~reet pr~
Fall ~
¯Kicked ~Imid~ ,%~s ¢a~l down, ah’~dy pla~s 500 MS-DOS ~ Upoad~ ~d Windows POS

¯Bu.~ess ~ adv~i~g
¯ C.o,q~-SA, EI~-T~ and F.Je~t~n~c Boutiqu~ will ~ ~ ~ ~ ~ ~ UpOad~ "pole

~ompU.gA and EIe~-T~ ~r~ displaying th~ pol~ topper in all thor ~yatiets (23 total)

¯ Two a=a,nt~ submitted ~ for i~reagntal mad~.~g
Each ncmu~ can d~ up m $I0,0~0. Thdr a~iv/ti~ ar~ o~n~i beJow:

- BslIard Conq~ter, Nov I-I~
Print ads in 4 d/ft. publics~ons, plus instor~ ~alalog
In.~o~’� m~rc.h~dising n~teri~ls (Coan~r Cards)
MS DOS Upgrad~ W~k including workshop~ i~.~or~

- Sa~ws~ Plus (Supm~ ~n SL l.~u~), mid Nov-Dec

"On Hold" ~ds (~pho~ adv~nisins)
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HI. September Activities



The user group were yew receptive to IrIS-DOS 5; most (75-80%) had alrcady made the upgrade and a
numbu (2-~%) were beta testers ofMS-DOS ~,

MS-DOS Days Pmt~toa b~ Norlhem CaPtor.s, 10~2
Jonk ptese~ ~ ~ Day~ Io two ses~ (approximately 60 peele attending cach sesaio~) mostly

atready uppaded to MS-DOS s ~ud tony ~%) used Windows.

MS-DOS Days 1~~ ta 13c~er, CO, 10/24
Yomk pRsented MS-DOS ~ Days to two sessions (~y 80 people attending ea~ sessio~ ~

upgra~ to MS-DOS ~ and tony (7..S%) used W~k~vs.

Corporate Acemmt Vi~t& D~as S/l, 8/2
Jonk met with fire following accoums in th~ Mid Atlantic and Fc~-ta] ~istri~s

Fmmi~ Mac’. in tl~ pmoe.~ of upgrading 2500 PCs.
Bun~ otI,,abor $tatis~cs: 2,.~0 PC oppommity, beginning femud evaluation,
GTE SpaceNet: 4~)0 PC opponunitT, beginning informal ~v of MS-DOS 5.

~ Atlantic: 1,500 PC oppommky; dcddc4 to Wchasc MS-DOS S Upgrade.

Aldli~y of MS-DOS 5 to run wi~b cuslom applications.
Di~mccs bctweca PC-DOS 5 and MS*DOS 5.

MS-DOS Technical Workshel~
Randym presented at the two MS-DOS Technical Wmkshops held at tl~ New York O1~ on 10/17 and
I0/15. The events in NYC were an overall success. We may have lost a few attendees in the subway
flood on Thmulay morning but overall attend~tnce was at or �1o~ to plan with about 30 on Thursday
morning and 35 on Friday mooning. Ar, endees were representativ~ of major NY accounts am/inchtded
lifles such as "Director of Systcnm’, "Analyst" and ~ "assistant VP."

alsoable mshowa0KB netwoak foe~rinlon our dieat IZC with ov~ 613k frec. T~is ~k sbo~ 8

us ample time to meet witk two accoaut on each aflmoooa as well as meet and talk wt~ ~ ~
S~s ~ eps about ~.q-DOS ~mmnities or issum.                               M~
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Eval~tion Fore Feedlzck:
10/20 10/21

Usefala~e~iafommion 4.2 4.0
T~ i~ (l~ ~) 3.9 4.1

~~ 4.~ 4~
. .~,,~ ~~ 4.0 4.3

~t a ~ ~ pl~ ~ ~

P~t~le ~lu~on
~oP ~ ~ ~g~ for ~

~S 5 ROM.



¯ ~chf and Brian Brandt reel with thc Word and Hxce.l product manag~ to ~o over th~ ~ flora

¯ RicWm~l Brian Brandt workaf at lm~th on the se~nenl~ion modd for MS-DOS 61W+m.~2. It is

Dra.q~ document for wlndows ~ on things w~ i¢~rn~l from ms-DOS ~ launch.

Pest and Brad~ d~med ’DOS" vs "IriS-DOS" packaging changes so that the clmnge canb~ applied

Clmunel
Rust kicked offlnsid~ Sales call down, already placing 500 MS-DOS 5 Upgrad~ and Windows POS kits

Richba had initial mem~g with Dougnm and his Educ~on channel ~g g~p. Planted the seeds

abysmal 1700 units to~d.

Corporate Marketing
Rxmt and Jonk &q~,Joping Rmelle~ Imple~ma~ou Plan to mak~ VPP program Idgh~r priority amo0g

RAMs m tl~ RA..~ Forum. D~ucd ooilat~ picc~ to dm~op.

gnu! boo~ t~lt~ hi~J~ h~’~-! In ]v~-l~ 5. Randy helped with the SWAT tmun in o~l~r to get
maca~usm m boo~hs upsnuS~ to ~S-~OS S and Status l~-~OS ~ ~ on machines.

RJchba �ot~dm~ed to ¢oordina~ both DOSDay T~h Seminars and Us~ Group presentations. ].n Oct, 1
Us~" sro~p presmmtion and 7 DOSDay Technical Smninars w~m ~ I~SDays averaged
approximtdy 140 aucnde~s, Fc~ack on presentation has b~n ~avorable..

Mmmfacturlq
¯ MS-DOSlSlse: NolB~~mC~mdexbutmanufacuuiusn:mminsnm~tobu~d~-

DOS Blue ~m oommm~

malc~Js fo~ unlmilt obsolele MS-DOS to im scral~ 20K+ trails or~m]k~ ~ prodm~ will
b¢ direct mark¢Imi io s~l~-’t O~ ~ a disco.~ OI~X4 MS-DOSIWidows Combo SKUs wilt be
r~i~ec~ for in~t~ty and prk:e will bc Lowered to $99 on cutnmt s~t producL
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2. Corporate Account Plamd~ with Hartford and Boron
3. Technical ~tab~ ’with Hanfo~d and Boston accotm~s (11/14, III15)

SE Briefing on MS-DOS &00a

1. Get the word ~t on our s~x:dorily over DR DOS
2. Explore a~ ~ 1992 promotional oppommities
3. lave~gate aup~ri~~g �ompreudoa techaolo~y
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