~ Trom: Kyle: Faulkner

ht: Thursday, March 23, 2000 12:42 PM -
Lt Dave Egan
Subject! RE: Lacal Host problem ’
Hi Dave,

| consider this 10 be a breakdown In your team. This Issue was known by Jason back on March Sth but he waited to turn
it into a cisis bafore ever escalaling this to engineering. We could have had it fived before i became a crisis with some
hetp from your team instead of the way it played out. Please talk about process so we don't have to go through this

again.
Kyle
===Drigginal Message——-

Erom: Dave Egan

Sentz Tuesday, March 21, 2000 9:32 AM

To: Jason Boatman (burst)

ce: Robarta Sanchez; Laks Sampath; Maribeth Rliggs; Kyle Faulkner; June White

Subjact: RE: Local Host problem

]

Jason, i
| understand, but what would you like me to do?
Is engineering and customer support aware of this? What ars thier plans?

Dave

-----Ofiginal Message--—-
From: Jason Boatman (burst)
. Sent:  Monday, March 20, 2000 7:51 PM
. Ta: Dave Egan
Ce: Roberta Sanchez; Laks Sampath -
Sobject: FW: Local Host problem
Importance: High

Cave'

| am under cansidarable pressure to get this solved for Interzest. They are launching their semice on April 32,
They are requesting that this bug be fixed by then.

} don't wanl them to have to return their Burstwars Purchase and go with Microsoft's server,

Tnanks,
Jason

-—-Original Message--—-

From: Jason Boatman

Sent: Monday, March 20, 2000 7:43 PM

To:  Brad Thayer, Ed Lyons

Ce:  June White; Joe Edwards (burst); Maribeth Riggs; Gregory Aronson; Laurent Lawton; Dave Egan;
‘minlee@mail.com’

Subject: RE: Local Host probifem -

Brad & Ed:
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This emall [s in reference to the reproducible error we're hitting at Interzest. | am calling this bug “Wingg too
many listening ports error”. i you come up with a better name, please tell me.

‘ Maribeth & Greg:

t am keeping you in the loop regarding this new bug. | would like CS8S to be on alert for other instances of this
problem. Also, please communicate with Engineering reganding the steps they are taking to solve this.

Dave, Laurent, and Joe:

Please be aware of this at other companies whe are using Burstware and windows 98.

I'm trying to put together more informati;:n here to help you out.

1 think the most important siep is to replicate the problem fom IVT. All of the machines here are using Korean

text displays. It's very ditficult for me 1o discern the emror and ransiate the meaning from the dialog boxes
shown. You can reach the test pages using;

<http://211.40.179.241 Nestiminlee_htrre>

Use a Windows 98 Machine. Min Lee is using Windows 98 Second EdRion, 128MB RAM, and IE 5.0. We are
accessing these files over a T1. We are using the 1.3 bridge and 1.3 Servers and Conductors. The problem is
always replicate-able on several 88 machines here. It is absolutely consistent,

Lel's step through some obsarvations...

Nothing running on machine-here’s Netstat's:
<< OLE Object: PBrush >>
Select the file to play {1 am using 03-12-00, 4Dkbps)

File Plays through fine with Burstware,
<< OLF Oblect: PBrish >>
Continue to jump back and forth playing different filos using the links providad. Aftes several plays (around
eighth ime} the client ¢rashes. | notice from running a netstat -a, that many connections ars open, This points
to our Client SDKs hitp server staying running. It would seem that all these open ¢onnections finally bring down
some element of networking on the dient machine. At that point, WMP seems unable to open 3 new Burstware
htip connection on the locat machine to get video and complains that it can't connect 10 the server and play the
file.

Here's what Netstat -a shows when the ermor ocours:

Active Connections

Proto Leooal Address Foreign Addreos Etate

TCP LZYBCHIVT 1301 LZ2¥8CaV7:0 LISTENING
TCP EZYBC3VZ:1049 [ZYBCIVT:D LISTENING
e LEYBC3V/: 130 LEYBCIV/:D LLSTEMING
TCP IZYBCIVTI: 1307 I2Y8C3IVT: 0 LISTENING
TCP IZYSCIVT: 1833 TZYBCIVT: 0 LISTENING
Fand TZYRC3IVT 1840 LZY8CAVZ: 0 LISTENING
TCP IZY8C3VT:1842 IZY8CaV7:0 LISTENING
TCP IZYBCAVT:1843 IZY8CIU7:0 LISTENING
T™CP IZYSCAV7I 13167 LZYRCIVT 0 LISTENING
TCR IZY8C3IVT7:1369 . LZ¥B03V7:0 LISTENING
TCP 1ZYBC3V7:1149 IZYBCIVT: LISTENING
TCP 1ZYBC3V7:135 IZ¥BCIVZ; O LISTENING
TCP IZYBCIV?:1673 LEYBCIVZ:0Q LISTENING
T™CP IZYBC3IV7:1675 I2¥803V7: 0 LISTENING
TCP IZYeCAV7:1676 I1Z¥BC3V7:0 LISTENING
1P IZYBC3V7:153€ IZX8CIVZ:0 LISTENLING
TCP IZYSCIVT 1939 IZY8CIV2:0 LISTENRING
TCP TZYBC3V7:1940 IZYBCIV7 0 LISTENING
TCP 1ZYBC3IVT: 1439 1ZY8CIV7:. 0 LISTENING

!
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TCR
[310) -0
uDp
uor

Help!
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IZYBC3IV?:1440
IZYRC3V7:1442
IZYBCAV?I 1204
IZYBCAVT 1753
IZYBU3V7:1245
IZY8C3VT: 1246
IZYBC3AV7:1248
LZYBC3IVT:1250
IZYBC3YT:1521
IZYBC3IVT: 1522
IZYBC3V7:1275
IEYBC3IVT.1025
LZYBC3V?:1037
LE¥Y8C3IV7:1304
[2YAC3V7:1304
LEYBC3IVY 1304
LZYBC3IV7:1304
TZYaC3IV?: 1049
LZYAC3V7:104%
IZYAC3V7:1049%
EZYACAV7:130%
EEZVAC3VY?: 1307
LEYBC3V7:1B833
IZYBCIV7: 1840
LZYBC3V?: 1040
IZYAC3V7?:1841
IZYBC3V7: 1843
IZYB8C3V7:1367
IZYBC3V?:- 1369
EZYBC3IV7: 1149
IZYBCIV?:114%
IZYBC3V7?:114%
IZYBC3V7: 1149
IZ¥BC3IV7: 137

IZYBQ3IV?: 1673
LZYBC3v/:138

1ZYBC3V7: nbsession

LLYBCAV?I 1675
IZYBCIV7:1676
IZYBCIVT: 1534
IRYBCIV7:1538
IZYAC3IVZ: 1439
IZYBCIVT: 1439
LEYBCIVY7: 1440
IEYBCIV7: 1442
1Z2¥8C3VT: 1204
IZYBCIVT; 1204
IZYBO3VT: 1204
IZYBLOIV?. 1204
IZY8C3IVT:1204
[EZYRTIVT 1204
LEYBCIV7: 1204
IZYBC3VT7:1204
IZY8C3V7:1763
1ZYBCIV7: 1245
LEYBC3vV7:11236
I2YBC3IV7:1248
IBY8CIV?: 1250
IZYSCIV7:1521
EEYACIV7: 1521
EEYBCIVT: 1521
IZYACIV7:1521
IZYBC3VY: 1521
IZYBC3V7T:1521
EEYBCIVT: 1522
IZYacavr: 1275
IZYBC3IVT: 1037

IZYBCIVT :nbname
TZYBCIVT?:nbdatagram

LZYBC3IVI: 0
IZYBC3IVZ:0
IZYBCIVT: O
IZYBCIVZ:D
IZVBC3IVY:0
EZYec3v7:o
IZYBCIVT7:0
IZ¥BC3v7:0
LZYBC3Y7:0
LZYBCIVI:O
IZYBC3VT: 0
LZYBC3V7:0
LZYRC3IVY:D
LZ¥BC3VT7:1305
IZYBC3V7:1307
LLYBC3IVY 21367
1ZY8C3VT: 1369
L[ZYBC3V7:1050
IZYBC3vr:-1052
IZ¥YaC3Vy: 1068
I2¥Y8C3V7:1304
IZYBC3V7:1304
IZYBC3V7:1521
12Y8C3vy: 1841
12YBC3V7;:1B43
IZYBC3V7T: 1840
IZ¥8C3VT7:1840
IZYBCIV7 1304
IZYBC3V7:1304
IZYBC3V7:1150
IZ¥BC3V?:1162
IZYBCIVY 1172
IZ¥BCIV7:1174
IZYBCIV?:0
TZYBCIVZ:152]1
1Z¥BCAVY D
TZYBCIVT 0
IZYBC3IV7:1521
IZYBCIV7:1521
IZHEBDL: B0
IZVEIDEO)L: 8019
IZYBCIVT: 1440
IEYBCIV7 1442
LZYBC3V7:1439
I[2¥BC3AV7:1439
12Y8CavV7:1205
TZYBC3V7:1207
IZY¥YBL3V7:1243
LEYBC3V7:1245
IZY8CIVT:1246
IZYBC3V7:1248
L2Y8CIVT7: 1250
IZY8C3IV7:1275
I2¥BC2VT711521
TZYAC3VY 1204
LEYBCIVY: 1204
LZYBC3IV7:1204
LEYBCIVY ;1204 .
IZYBCIVT:1B33
IZYBCIVT: 1673
LZYRC3IVT:1675
LZYBC3VT:1676
LZ2¥BCIVT: 1753
L2YBCIVT:1522
IZ¥BC3V7:152]
L2¥BCIVT 1204
o

ew

LISTENING
LISTENING
LISTENIRG
LISTENING
LISTENING
LISTENING
LISTENING
LESTENING
LISTENING
LISTENING
LESTENING
LISTENING
LISTENING
CLOSE_WAIT
CLOSR_WAIT
CLOSK_WALY
CLOSE_WALT
CLOSE WAIT
CLOSE_WAIT
CLOSE_WALT
FIN_WAIT_ 2
PIN_WALT 2
FIN_WAIT 2
CLOSE_WAET
CLOSE_WALT
FIN_WAIT 2
FIN_WAIT 3
FIN WAIT 2
FIN_WAIT 2
CLOSE_WAIT
CLOSE_WALT
CLOSE_WAIT
CLOSE_WAIT
LISTENING
FIN_WAIT 2
LLISTEMING
LISTENING
FIN WALT 2
PIN_WAIT 2
ESTABLISHED
TIME_WAIT
CLOSE_WALT
CLOSE_WALT
FIN_WALT_2
FIN WALT 2
CLOSE_WALT
CLOSE_WALT
CLOSE_WALT
CLOSE_WALT
CLOSE_WAIT
CLOSE_WALT
CLOSE_WALT
CLOEE_WALT
FIN_WAIT 2
FIN_WAIT 2
FIN_ WALl 2
FIN_WAIT 2
FIN HAIT 2
CLOSE_WAIT
CLOSE_WALT
CLOSE_WALT
CLOSE_WALT
CLOSE_WALT
CLOSE_WRLT
FIN_WAIT 2
FIN_WALT 2
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Thanks,
Jason

SONFIDENTIAL

~=Original Message--—

From: June White

Sent: Monday, March 20, 2000 6:07 PM
To; Jason Boatman (burst)

Subject: RE: Local Host problem

We would like to get access to their tesisite. We had access last week. Nso, Iry Lo reproduce the ermor.
We need to get the eror detail. If it doesn't come up in a dialog box, then right click on the WMP
display, hit the advanced button, select error detail. Let us know,

June
~—Qniginal Message—
From: Jason Boalman (burst)
Sent: Mondsay, March 20, 2000 5:37 PM
To: June Yhite
Subject: RE:- Local Host problem
June;

I have VPN up and running now-and access to email.
Were Ed and Brad able to replicate the problem? Interzest is interesied in knowing this.

Things are going very well otherwise. Some interesting chalienges for Burstware. Today, we will
look at the Burstware logtoolkit and work on the Mirror scripts.

The servers are performing flawlessly.

It has been difficult to find the time to communicats. Interzest is keeping me very busy. | will atternpt
to read/send email this evening.

Thank yot: for your help, and please keap me abreast of this issues with the player.

Thanks,
Jason

—~—Uriginal Message——-
From; June White
Sent: Monday, March 20, 2000 4:36 PM
To: Jason Boatman {burst)
- CerBrad Thayer; Ed Lyonhs
Suhbject:  Local Host probiem

Brad and Ed are working on the problem. They are irying to figure out a workaround or a fix.
Ye will let you know as soon as we have some information.

How is everything else? Any information on the log tool kit?

June
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