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Executive Summary

Microsoft® Office is the world’s leading productivity suite with an installed base of
over 120 million users worldwide: Office 2000 is the latest version of the product
and offers best-of-breed functionality in the areas of document creation, data
analysis, collaboration, web integration and communication.

StarOffice 5.2 is Sun Microsystems’ productivity suite and competes with Office.
Sun is currently in the process of signing up OEM partners for StarQOffice with the
intent of increasing usage by —home and education users and smali businesses.

However, a feature-to-feature analysis of Office 2000 and StarOffice 5.2 reveals
that Office is a superior product for the desktop PC user. Specifically, the
advantages of Office can be summarized as follows:

+« Document Creation: Office 2000 provides a broader and richer set of
tools to help users create professional documents.

s Productivity: Office 2000 outscores StarOffice in terms of features that
make everyday tasks simple and increase user efficiency,

« Data Analysis: While StarOffice has gained considerable ground on basic
data analysis functionality provided in Excel, the latter still provides far
more tools that enable the sharing and analyzing of data via the Web.

+ Communication: Office 2000 provides a more comprehensive set of
communication tools that enable users to manage thelr interaction with
customers, suppliers, friends and family. StarOffice only provides the most
basic communication functions.

» Collaboration: Office 2000 enables users to collaborate on documents,
projects and in teams, using features far superior to those in StarOffice.

In addition, cross-platform file sharing between StarOffice and Office is still
not reliable.

s Other: Office 2000 is still superior to StarOffice in terms of ease of use,
consistent user interface, stability and technical support options.
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Introduction

Sun Microsystems’ StarOffice 5.2 software package is productivity software,
offered as an alternative to Microsoft Office and eventually to transition users to a
web-based productivity offering {(dubbed StarPortal) that wili build on the features
offered in StarOffice. Until recently, the only way to get StarOffice on a PC was to
download it for free from the Web or order a CD-ROM for a nominal shipping and
handling charge. However, Sun now has some OEM agreements in place that will
give consumers the option of having StarOffice ship with their PC purchase, either
as a CD-ROM “in the box” or pre-installed on the machine itself. In addition, Sun
is also one of the champions of the Gnome Foundation, an organization that plans
to “compete directly with Microsoft’s Office suite of applications for the personal
computer” via the open source movement.

Competitive analyses of StarOffice have tended to focus on the business
productivity user, whao is Office’s largest customer, and in this context Office
easily surpasses StarQOffice in terms of manageability, ease of deployment, TCO,
advanced business productivity functions and enterprise collaboration features.

For mare on this see http://dadweb/PR/Competition/star.htm.

However, with StarOffice 5.2 Sun is using a bottom up approach to increase the
number of users by leveraging StarOffice’s nhear-zero purchase price to appeal to
cost-conscious users whose needs may not be as complex as the medium-to-large
organization. This is evidenced by their OEM agreements, which have been

focused on either low cost PC manufacturers {Everex, Emachines) or the low-end
models produced by larger manufacturers (Gateway, Sony). -Sun is currently |
targeting home users, academic users and home/smalil businesses. Gaining user
acceptance could give Sun's StarPortal initiative a jumpstart.

This document contains a head-to-head comparison of Office 2000 and StarOffice
5.2, with respect to these types of users, i.e. the home user, the academic user
and the home/small business. The objective is to highlight the functionality that
Office 2000 provides to these classes of users and reveal the shortcomings of
StarOffice 5.2. Note that although the differences between StarOffice and Office
could cover many pages, this matrix highlights the most significant, objective,
and concrete feature areas that illustrate Office 2000's superior value proposition.

Application configurations used for this analysis:

Office 2000 StarOfflice 5.2
Word, Excel, PowerPoint®, Outlook®, | Writer, Calc, Impress, Draw, Mail,
| Access Schedule, Base
MS/CR 0051535
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