
Front: ~MII Fdedman pMCEAEX-
_O=MICROSOFT_OU=NORTHAMERICA_CN=RECIPIENTS_CIC=225577~mic~osofLcom]

Sent: FIMay, March 03, 200D 5:12 PM

To: RichardLang@burst.com

C�: Tom Koshy; Tony Bawcutt; Bil Schiefernein; zz-Poole, Will (MS)

Sub~e~t; RE: Are you back?

Hi Rk~hord,

Thanks for your response.

It’s premature at this point Io discuss plug-in Integrablon In the player, beCmme it is such ,= sigrdficant decislon for
us to @enge Windows end Iho other platforms on which we build o~ liceme W~ndov~ Media Technologies (e.g.,
handhold devices, the Madntosh, etc.). Also, ilwe were to include the I~, it wo~dd turn devices like the
Comet box into "offclai" V~indmvs Media origin sewers, removing Ihe nem:J for b~iIndows NT or W~ndmmJ 2000

AS you ~ow we don’t see strearning es an ouldeted or e~mly ~technolo9~ rMh~ | fst:me to our

Before we can consider deeper co/laboration (especia~ mocifying Window~), what we rmad to see is a
° demonstration that the burst solution Is vlal~e an¢l that it works Inthe maeke~ace. We are not ¢onv|nced at tNs

point of the finanda! attractiveness of Bumtware over edge netwo;k deivery, or its |m~ementet~orl feasib~ity in
large-scale real-world deployments Some things that would help here would be gte following:

= Demon~ate = signific=nt customer base using your iml~ementntiOn. For example. Ifseyeml major
corporabons wMe using Bumtware ar1~ fmdJ~g t~lat ~1. improv~l thei=’ per/omtan¢~ alld reduced their
natwo[k traffic and their IT oilers wouU veu~ for lids to us. this would be a ni=~jor step toward proving the
vlebiity of the burnt solutiono Today we ere hearing more horn you about invesllltents and rmanda!
becking of bumLcom ~ evidence of satisted customers.

¯ Update your lectmology s~ that prow edrninis~tors do not hsve tO change their firewall sailings to ma~,e it
work. Tlds could be a big baelier to adoption.

= In general show evidence of Burst deptoymenl ma~Jng slg~lica~t Inroads Into the marketplace and point us
to customers who have comc~eled their trials end am moving into implementation or have imlMementoflon
under way.

In terms of investment, it is the same issue. Mic~osoll does not make investments unt~ there is a demonstrated
strategic relationship between the compar~es. The Smt step toward a ~ retabonship tMII be solidly
estabre;hed evidence of signtlicant benel~ to our mutual ~stomer=. I need to caution that even with a sl~togi¢
relaeonship, ~rl investment is not always necessary or proper, but it is Sorl~thing that the tinance team can
�on=ldero

Finally. I hope that you are not swing that we either need to put your soltware in Windows or make an investment
or elee you w~ll d top supper for Windows Media and ~ Real o~- focus on your Qulck’nrne supporL We would
hope tlhnt ~ere would be a middle ground. We be|eve llhol IP~m~S MediB will con~l~le I0 be one of the ~ fir
,or the mosl. important muitJmedia detvor~lplWl~¢k solutions i, the wool. end One that will remain worllly of
your continued support.

I su~lest that the next =tel) is for you to present m with sa~sfied cusfomef contoc~s et several mejor corporalior~
or rr~jor ISPs who are usino burs~ technology I:)~se0 on the W’,ndows Medie plet)’or~.

Thanks,

v ,  ooz FOR I.D., AS OF,,,
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From: ~4~ l~j [n’~|J~:~r~l~@l)u~.~om]

To: wm F~man

Su~ RE: Am you

~ ~IL ~ ~ to ~ ~ you. S~

in our ROI ~pe~. I res~ w~ ~e~ ~ ~s q~s end ~ s~s ~ ~ ~a~ ~ w~
~ ~ ~ B~l a~ ~ ~ ~e ~~).

Sin~ y~ leE, ~em~ ~r even~ h~a ~k~

ne~: (4] We hme ~t in~ a n~ mu~ of ~= E~g ~ ~ E~ ~ as our
~nker en ~e ~n.

In ~r Io g~ ~ m~Ing, I ~d Eke ~

~ ~ ~ ~e ~t Io~ ~eo e~

~ heve noty~ ~ ~ ~m

~ ~e~ ~an~ ~e~ ~r ~n~.

~ ~ ~IL A~ ~ ~ to one ~r
~ ~n i~ ~n~ (~ pun ~en~
~1~ s~ d~ ~r ~

i~, we ~! c~in~ ~ o~er ~ ~ I ~ ~ure you ~ ME ~ a g~n e~ ~ br
~, one ~ ~ ~ ~e day ~ ~

our ~st e~s ~ ~ ~n ~he s~ea~ ga~ ~.

Loo~ fo~am ~ your m~n~. T~nk you.

Rc~ ~ng
~i~ & CEO

From: ~ F~n [m~@m~~]
~: Tu~, F~ 22, 2~ 4:27 PM

$u~: ~: ~ you ~7

~ Richa~,

~n~.

9/24/2003
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wOrkJin,d Hessage----
From." Richard Long [mailto:RichardLang@burst.~’om)
S~.~: Honday, r-~bruary t4, 2000 2:57 PH
To: Will Frifxlman
Co: WHI Peele; Torn K~hy
Subject: ~ you back?

Hello WIlL I’m afr~d that in your absence in January, our discussions wllh MfclosOR ground to a hall I~11
Sch~efelbein sent me a response emai~ questioning our assunlpSons. I responded wilh answers to his qum;tions
and some suggestions lot going forward. That was about a monlh ago and ! have not heard onyll~inO ba~k. I am
assuming that you am still 1he designated cont;ac~.

In the rneenlime, we have changed our name to burst.corn end bsl week dosed ¯ $19M financing.

I hope tidal you are stil! i~emsted i~ forging e relationshii>, but as i mentioned In my ernai! to BIH, om future
slmtogic direc~on w~il be dete~rined by the strength ot that intere~L We ere about to embark on a $30.40M round
with e-offed,51 which targets sbateglc, Ln~ustP/lavestors. ;n lhls proces~ ! am m~re that we wig forge new
air.aces. Please ~et me know what your desire is with regard 10 worldng logether, rB look for~ra~d to headn~ from
you.

RJchapd Long
Chairman & CEO
burs£com
415-391-4455, ex1.#201

9/24/2003
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