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From: Steven Sinofsky
Sent: Monday, January 19, 1998 1:18 PM
To: Maithreyi Lakshmi Ratan
Subject: RE: RECOMMENDATION: Office 9 / IE File Dependencies
Great!

—--Original Message----

From: Maithreyi Lakshmi Ratan

Sent: Monday, January 19, 1998 1:16 PM

To: David Boctar, Heikki Kanerva; Steven Sinofsky; Andrew Kwatinetz: Mike Kelly (Office); Duane Campbett; Dean Hachamovitch; PJ Hough;

Marc Olson; Arthur De Haan; Michael Luce; Grant George; Mandira Virmani
Subject: RECOMMENDATION: Office 9/ IE Fite Dependencies

After evaluating and discussing all possibie solutions, we've categorized the salutions into three options. We recommend
Option 3 (together with the “Common to All Options section'), to provide the admin/user the choice of installing Office 9
without requiring installation of IE5. Option 3 is the least expensive for Office dev and testing and in addition Office has no
implernentation dependencies on IE. A big win as well is that we do exactly what |IE wants and avoid a state of mixed IE Diis.

The driving theme behind compiling these three options is that Office 9 will at least need to provide the user with the level of
functionality provided in Office 97. Of the Office 9 features that are IE dependent there are just three that fall into this category:
following hyperlinks, importing HTML (in Word) and HTML Help.

Common to All Options

* The following features are disabled if IE3 is detected on the machine: Web Server - Pubiishing, Commenting, Caching;
Programmability - Security, Scripting; TCO - Roaming User; UNUA - Fake SDI: Access - DataPages, Visual
Data/WebXL {(ocp controls). Dev cost - 6 days, Test cost - 12 days.

»  The following features will work even if IE3 is instalied on the machine. UWUA - importing HTML (in Word), HTML Help.
Installing MLANG.DLL, an independent DLL which was not part of IE3, wili ensure that importing works. installing
HHCTRL.OCX and associated dlls, which also did not ship with IE3, will ensure that HTML Help warks. (Note: HTML Heip
version 1 was available after IE3 shipped on the IE web site. If we detect that there is a version installed on the users
machine, we will replace it. The HTML Help OCX team in IE has ensured that the control is backwards compatible.)

Option 1
» Replace the |IE3 diis needed to make hyperlinks work with the iatest IES bits.
+ Cons

« Mixed IE dil hell,
* No testing group will sign up to test mixed IE dil installs.
+  Will also break the IE3 browser with latest bits of hlink.dll. This will not be fixed.

Option 2
» Disable hyperlinks in Office 9.
s Cons

»  Hyperlinks will not work at the leve! it did in Office 97.

Option 3

* To make hyperlinks work, Office does not install IES files to replace the IE3 files. instead, we have a conditional statement
in the code that detects the version of the browser on the user's machine and provides at least the level of functionality
that Office 97 provided if |IE3 is detected. MandiraV/ agrees that this is definitely the right solution. Will Kennedy and the
Web Client team are waiting for canfirmation that this is the option Office 9 will implement so the necessary resources can
be assigned to the task.

» Pros
*  This would prevent the scenario of mixed |E dil hell since there is no file replacement.
* Reduces the testing impact.
*  We have no implementation dependencies on the iE team.

s Cons

* There will be dev work in Office to make hyperlinks work with {E3 DLLs. (Dev cost - 1 week, Test cost - 4 weeks. )

Thanks
David and Maithreyi
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--—0Original Message-—-—

From: David Boctor

Sent: Thursday, January 15, 1998 11:25 PM

To: Maithreyi Lakshmi Ratan; Heikki Kanerva; Steven Sinofsky; Andrew Kwatinetz; Mike Kelly (Office); Duane Campbell; Dean Hachamovitch; PJ
Hough; Mare Olson; Arthur De Haan; Michael Luce; Grant George; Mandira Virmani

Subject: RE: UPDATE: Office 9/ IE File Dependencies

One item should be pointed out that currently stands well above the rest with respect 10 dev costs. For the combined
features that currently have an IE dependency, the cost to gracefully degrade or modify code to handle IE3 scenarios is
very cheap. Some teams already have some code in place to handle IE3 on the machine and disable features
appropriately. However, more than half of the dev and testing cost listed in the document is for Web Client - Hyperlinks,

As per MandiraV: We found with our test results, if Office 9 does not instail the updated hyperlink dlis when 1E3 is installed
on the machine, hyperlinks can only be followed if IE is aiready running. If we do update the hyperlink files when Office 9
and IE3 are installed on the same machine, hyperlinks don't work at all. The dev cost was at minimal 1 week and for
testing, 4 weeks.

For all IE-dependent features, except Web Client's Hyperlinks, the work to handle the graceful degrade with |E3 on the
machine should be done. In other cases, like HTML Help, the work should be done to ensure these features can be
supported with IE3 (although with loss of functionality but still usable at an Office 97 level). For hyperlinking, with the
largest dev and testing hit, there is the biggest case for weighing the costs and benefits for enabling Office 97 level of
functionality. Otherwise, the cost would be the same as with the other |E-dependent features and handle the graceful
degradation case.

—-~Original Messaga—-

From: David Boctor

Sent: Thursday, January 15, 1998 5:45 PM

To: Maithreyi Lakshml Ratan; Heikki Kanerva; Steven Sinofsky, Andrew Kwatinetz; Mike Kelly (Office); Duane Campbell; Dean Hachamovitch; PJ
Hough; Marc Olson; Arthur De Haan; Michael Luce; Grant George; Mandira Virmani

Subject: UPDATE: Office 8/ IE File Dependencies

The following is an update to the document and Executive Summary discussed at last week's meeting on 1/8/98. The
action items listed below have been addressed and the results incorporated into the attached document. Qur
investigations confirm that it is possible for Office 9 to provide administrators / users a choice to run with specific

versions of IE. There is not a significant impact on working set between IE3 and IE4/5. There will be some impact on
Office development {11 days) / testing (32 days).

<< File: OfficelEFileDependencies.doc >>

David and Maithreyi

-----Original Message—--

From: Maithreyi Lakshmi Ratan

Sent: Thursday, January 08, 1998 7:25 PM

To: Heikki Kanerva; Steven Sinofsky; Andrew Kwatinetz; Mike Kally (Office): David Boctor: Duane Campbel);, Dean
Hachamovitch; PJ Hough; Marc Olson; Arthur De Haan; Michael Luce; Grant George

Subject: Office and IE 5 Integration - Meeting Minutes

Action ltems (DBoctor, MRatan)

» To get the working sef for all the DLLs and their sizes for IE3, IE4 and IES5,
We will work with PaulWi to investigate any differences in working set with the installation of IE5 Lite from (E3
and IE4. GrantG will help us get started on this work item. (By 1/15/98)

= Find out how rmuch extra work it takes fo run with IE3 and IE4.
For both these platforms we will investigate how much work is involved to support all features specified in the
document, particularly HTML Help and Web Client features (Multi-Language support and Hyperlinks). Of the
features that were investigated, HTML Help and Web Client are the two areas that have some equivalent
Office 97 functionality. (By 1/14/98)

* Togetihe subset of IE files that can be broken out for the HTML Help and Web Client features,
We will work with the development and test teams for these areas and the remaining feature areas to geta
good estimate of what files are dynamically and statically loaded. This is so we can get the list of files that we
can ship in Office 9 without shipping IE5 Lite. (By 1/14/98}

Issue Summary

¢ As Andy and Steve pointed out, it is important to articulate upfront to a corporation what works and what
doesn't in Office 9 and provide them with a choice.

» As per DHach, we need to come up with a consistent way in which IE5S dependent features degrade if we

decide to support 1E3 and IE4.
MS/CR 0003132
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* Aninteresting scenario to investigate is when the user has IES instalied on the machine and then decides to
install [E4. After a discussion with MDunn {IE setup PM), there are two ways [E handles this scenario. If the
user is running IE4 setup in silent mode, |E4 will detect the registry value than indicates that a higher IE
version has been installed. In this case IE4 will not replace IE5. If the user is running 1E4 setup in loud mode
(i.e. with user interaction), 1E4 will detect the registry value than indicates that a higher IE version has been
installed. In this case IE4 will bring up a dialog that tells the user that she does not need to update the bits. if
the user insists, then some files and registry keys will be replaced. However, 90% of the installed bits would
still be IES. This scenario will be part of their test matrix.

* As per Andy, Office 9 needs a contingency plan if IES does not ship. If Office 9 does the work to do the IE3
and IE4 install cases, then Office 2 ship date will not suffer by any change of plans in 1E5.

* As per Grant and Steve even a small change in the working set becomes an issue for a corporation thinking of
upgrading to Office 9 because it could involve a potential hardware upgrade as well.

Thanks,
David and Maithreyi




From: Steven Sinofsky

Sent: Monday, January 19, 1998 1:36 FM
To: Maithreyi Lakshmi Ratan
Subject: RE: RECOMMENDATION: Office 9/ IE Fife Dependencies

You tell me. Just do what it takes to make this stick so we don't have to revisit it.

----Qriginal Message—--

From: Maithreyi Lakshmi Ratan

Sent: Monday, January 19, 1998 1:35 PM

To: Steven Sinofsky

Subject: RE: RECOMMENDATION: Office 8 / |E File Dependencies

Thanks! Should we go ahead with this option or do we need to run it by more pecple? Thanks - M

----Qriginal Message-----

From:  Steven Sinofsky

Sent: Monday, January 19, 1998 1:18 PM

To: Maithreyi Lakshmi Ratan

Subject: RE: RECOMMENDATION: Office 8 / IE File Dependencies

Great!
--—-Qriginal Message-—--
From: Maithreyi Lakshmi Ratan
Sent: Monday, January 19, 1998 1:156 PM

To: David Boctor, Helkki Kanerva; Steven Sinofsky; Andrew Kwaltinetz; Mike Kelly (Office), Duane Campbell, Dean Hachamaovitch: PJ Hough;
Marc Olson; Arthur De Haan; Michael Luce; Grant George; Mandira Virmani
Subject: RECOMMENDATION: Office 9/ {E Fiie Dependencies

After evaluating and discussing all possible sciutions, we've categorized the solutions into three options. We
recommend Option 3 (together with the "Common to All Options section’), to provide the admin/user the choice of
installing Office 9 without requiring installation of IES. Option 3 is the least expensive for Office dev and testing and in
addition Office has no impiementation dependencies on IE. A big win as well is that we do exactly what IE wants and
avoid a state of mixed 1E Dils.

The driving theme behind compiling these three options is that Office 9 will at least need to provide the user with the
level of functionality provided in Office 97. Of the Office 9 features that are IE dependent there are just three that fall
into this category: following hyperiinks, importing HTML (in Word) and HTML Help.

Commeon to All Options

* The following features are disabled if IE3 is detected on the machine: Web Server - Publishing, Commenting,
Caching; Programmabitity - Security, Scripting; TGO - Roaming User: UI/UA - Fake SDI; Access - DataPages,
Visual Data/WebXL (ocp controis). Dev cost - 6 days, Test cost - 12 days.

* The following features will work even if IE3 is installed on the machine. UNUA - importing HTML (in Word), HTML
Help. instaliing MLANG.DLL, an independent DLL which was not part of IE3, will ensure that importing works.
Installing HHCTRL.OCX and associated dlis, which also did not ship with [E3, will ansure that HTML Help works.
(Note: HTML Help version 1 was available after |E3 shipped on the IE web site. If we detect that there is a version
installed on the users machine, we will replace it. The HTML Heip OCX team in IE has ensured that the control is
backwards compatible.)

Option 1
» Replace the IE3 dlls needed to make hyperlinks work with the latest IES bits.
= Cons

*  Mixed IE dll hell.
¢ No testing group wiff sign up to test mixed IE dil installs.
* Wil also break the IE3 browser with latest bits of hlink.dIl. This will not be fixed.

Option 2
» Disable hyperlinks in Office 9.
¢« Cons

* Hyperlinks will not work at the level it did in Office 97.




Option 3

To make hyperlinks work, Office does not install IES files to replace the IE3 files. Instead, we have a conditional

statement in the code that detects the version of the browser on the user's machine and provides at least the level

of functionality that Office 97 provided if IE3 is detected. MandiraV agrees that this is definitely the right solution.

Will Kennedy and the Web Client team are waiting for confirmation that this is the option Office 9 will implement so

the necessary resources can be assigned to the task.

Pros

» This would prevent the scenario of mixed IE dll hell since there is no file replacement.

» Reduces the testing impact.

= We have no implementation dependencies on the |E team.

Cons

= There will be dev work in Office to make hyperlinks work with IE3 DLLs. {Dev cost - 1 week, Test cost - 4
weeks.)

Thanks
David and Maithreyi

——-Original Message-—-

From: David Boctor

Sent: Thursday, January 15, 1988 11:25 PM

To: Maithreyi Lakshmi Ratan; Heikki Kanerva; Steven Sinofsky; Andrew Kwatinetz; Mike Kelly (Office); Duane Campbell:
Dean Hachamovitch; PJ Hough; Marc Olson; Arthur De Haan; Michael Luce; Grant George; Mandira Virmani

Subject: RE: UPDATE: Office 9/ IE File Dependencies

One item should be pointed out that currently stands well above the rest with respect to dev costs. For the
combined features that currently have an IE dependency, the cost to gracefully degrade or modify code to handle
IE3 scenarios is very cheap. Some teams already have some code in place to hand!e IE3 on the machine and
disable features appropriately. However, more than half of the dev and testing cost listed in the document is for
Web Client - Hyperlinks,

As per MandiraV: We found with our test results, if Office 9 does not install the updated hyperlink dils when IE3 is
installed on the machine, hyperlinks can only be followed if IE is already running. If we do update the hyperlink files
when Qffice 8 and IE3 are installed on the same machine, hyperlinks don't work at all. The dev cost was at
minimal 1 week and for testing, 4 weeks.

For all IE-dependent features, except Web Client's Hyperiinks, the work to handle the graceful degrade with |[E3
on the machine should be done. In other cases, like HTML Help, the work should be done to ensure these
features can be supported with IE3 (although with loss of functionality but still usable at an Office 97 tevel). For
hyperlinking, with the largest dev and testing hit, there is the biggest case for weighing the costs and benefits for
enabling Office 97 level of functionality. Otherwise, the cost would be the same as with the other {E-dependent
features and handle the graceful degradation case.

—0Qriginal Message——

From: David Boctor

Sent: Thursday, January 15, 1998 5:45 PM

To: Maithreyi Lakshmi Ratan; Heikki Kanerva; Steven Sinofsky; Andrew Kwatinetz: Mike Keily (Office}; Duane
Campbell; Dean Hachamovitch; PJ Hough; Mare Olson; Arthur De Haan; Michael Luce: Grant George; Mandira
Virmani

Subject: UPDATE: Office 8/ IE File Dependencies

The following is an update to the document and Executive Summary discussed at last week's meeting on
1/8/98. The action items listed below have been addressed and the results incorparated into the attached
document. Our investigations confirm that it is possible for Office 9 to provide administrators / users a choice
to run with specific versions of IE. There is not a significant impact on working set between IE3 and |E4/5.
There will be some impact on Office development (11 days) / testing (32 days).

<< File: OfficelEFileDependencies.doc >>
David and Maithreyi

——-Qriginal Message—

From: Maithreyi Lakshmi Ratan

Sent: Thursday, January 08, 1998 7:25 PM

To: Heikki Kanerva; Steven Sinofsky; Andrew Kwatinetz; Mike Kelly (Cffice), David Boctor, Duane Campbeli; Dean
Hachamovitch: PJ Hough; Marc Olson; Arthur De Haan; Michael Luce; Grant Gearge

Subject: Office and IE 5 Integration - Meeting Minutes
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Action Items (DBoctor, MRatan)

To get the working set for all the DLLs and their sizes for IE3, I1E4 and IES.

We will work with PaulWi to investigate any differences in working set with the installation of IE5 Lite
from IE3 and 1E4. GrantG will help us get started on this work item. (By 1/15/98)

Find out how much extra work it takes to run with IE3 and IF4,

For both these platforms we will investigate how much work is involved to support all features
specified in the document, particularly HTML Help and Web Client features (Multi-Language support
and Hyperiinks). Of the features that were investigated, HTML Help and Web Client are the two
areas that have some equivalent Office 97 functionality. (By 1/14/98)

To get the subset of IE files that can be broken out for the HTML Help and Web Client features.

We will wark with the development and test teams for these areas and the remaining feature areas to
get a good estimate of what files are dynamically and statically loaded. This is so we can get the list
of files that we can ship in Office 9 without shipping IE5 Lite. (By 1/14/98)

Issue Summary

Thanks,
David and Maithreyi

As Andy and Steve pointed out, it is important to articulate upfront to a corporation what works and
what doesn't in Office 9 and provide them with a choice.

As per DHach, we need to come up with a consistent way in which IES dependent features degrade if
we decide to support IE3 and 1E4.

An interesting scenario to investigate is when the user has |E5 installed on the machine and then
decides to install IE4. After a discussion with MDunn (IE setup PM), there are two ways IE handles
this scenario. If the user is running 1E4 setup in silent mode, IE4 will detect the registry value than
indicates that a higher |E version has been installed. In this case {E4 will not replace IE5. If the user
is running IE4 setup in loud mode (i.e. with user interaction), IE4 will detect the registry value than
indicates that a higher IE version has been instalied. In this case IE4 will bring up a dialog that tells
the user that she does not need to update the bits. If the user insists, then some files and registry
keys will be replaced. However, 80% of the installed bits would still be IE5. This scenario will be part
of their test matrix.

As per Andy, Office 9 needs a contingency plan if IES does not ship. If Office 9 does the work to do
the IE3 and IE4 install cases, then Office 9 ship date will not suffer by any change of plans in IES.

As per Grant and Steve even a small change in the working set becomes an issue for a corporation
thinking of upgrading to Office 9 because it could involve a potential hardware upgrade as well.




From: Steven Sinofsky

Sent: Monday, January 19, 1998 10:29 PM
To: Heikki Kanerva
Subject: RE: RECOMMENDATION: Office 8/ IE File Dependencies

They did a very good job.

-----Original Message-—--

From: Heikki Kanerva
Sent: Monday, January 19, 1998 6:06 PM
To: Steven Sinofsky; Andrew Kwatinetz

Subject: FW: RECOMMENDATION: Office 9/ IE File Dependencies

I'm very pleased how the once so threatening situation now looks much better and sellable from the TCO point of view. |
would like to present this as the plan of record in the meeting with JonDe and DavidCol on Fri. OK with you?

FYI -- they are working on the IES and the earlier versions side-by-side feature that would give us a better story but it is far
from being complete and thus something we can not bank on.

-—--0riginal Message---—

From: Maithreyi Lakshmi Ratan

Sent: Monday, January 19, 1998 1:16 PM

To: David Boctor; Heikki Kanerva; Steven Sinofsky; Andrew Kwatinetz; Mike Kelly (Office); Duane Campbell; Dean
Hachamovitch, PJ Hough; Marc Olson; Arthur De Haan; Michael Luce; Grant George; Mandira Virmani

Subject: RECOMMENDATION: Office 9/ |E File Dependencies

After evaluating and discussing all possibie solutions, we've categorized the solutions into three options. We recommend
Option 3 (together with the "Common to All Options section’), to provide the admin/user the choice of installing Office 9
without requiring installation of |E5S. Option 3 is the least expensive for Office dev and testing and in addition Office has no
implementation dependencies on IE. A big win as well is that we do exactly what |E wants and avoid a state of mixed |E Dlis.

The driving theme behind compiling these three options is that Office 9 will at least need to provide the user with the level of
functionality provided in Office 87. Of the Office 9 features that are IE dependent there are just three that fall into this category:
following hyperlinks, importing HTML (in Word) and HTML Help.

Common to All Options

*  The following features are disabled if IE3 is detected on the machine: Web Server - Publishing, Commenting, Caching;
Programmability - Security, Scripting; TCO - Roaming User; UIfUA - Fake SDI; Access - DataPages, Visual
Data/WehXL (ocp controls). Dev cost - 6 days, Test cost - 12 days.

+ The following features will work even if IE3 is installed on the machine. UI/UA - importing HTML (in Word), HTML Help.
Instailing MLANG.DLL, an independent DLL which was not part of IE3, will ensure that importing works. Installing
HHCTRL.OCX and associated dlis, which also did not ship with IE3, will ensure that HTML Help works. {Note: HTML Help
version 1 was available after IE3 shipped on the IE web site. |f we detect that there is a version installed on the users
machine, we will replace it. The HTML Help OCX team in IE has ensured that the control is backwards compatible.)

Qption 1
* Replace the |E3 dlis needed to make hyperlinks work with the latest |E5 bits,
» Cons

s Mixed IE dil hell.
* No testing group will sign up to test mixed IE dll installs.
* Wil also break the 1E3 browser with latest bits of hlink.dll. This will not be fixed.

Option 2
+ Disable hyperiinks in Office 9.
» Cons
* Hyperlinks will not work at the level it did in Office 97.

Option 3 MS/CR 0003137




s To make hyperlinks work, Office does not install IES files to replace the IE3 files. instead, we have a conditional statement
in the code that detects the version of the browser on the user's machine and provides at least the level of functionality
that Office 97 provided if IE3 is detected. MandiraV agrees that this is definitely the right solution. Will Kennedy and the
Web Client team are waiting for confirmation that this is the option Office 9 will implement so the necessary resources can
be assigned to the task.

*+ Pros
* This would prevent the scenario of mixed IE dil hell since there is no file replacement.

* Reduces the testing impact.
» We have no implementation dependencies on the IE team.

» Cons
*  There will be dev work in Office to make hyperlinks work with |E3 DLLs. (Dev cost - 1 week, Test cost - 4 weeks )

Thanks
David and Maithreyi

----0riginal Message--.--

From: David Boctor

Sent: Thursday, January 15, 1998 11:25 PM

To: Maithreyi Lakshmi Ratan; Heikki Kanerva; Steven Sinofsky; Andrew Kwatinetz; Mike Kelly (Office); Duane Campbell; Dean Hachamaovitch; PJ
Hough; Marc Olson; Arthur De Haan; Michael Luce; Grant George; Mandira Virmani

Subject: RE: UPDATE: Office 9/ |E File Dependencies

One item should be pointed out that currently stands well above the rest with respect to dev costs. For the combined
features that currently have an IE dependency, the cost to gracefully degrade or modify code to handle IE3 scenarios is
very cheap. Some teams already have some code in place to handle IE3 on the machine and disable features
appropriately. However, more than half of the dev and testing cost listed in the document is for Web Client - Hyperiinks.

As per MandiraV: We found with our test resuits, if Office 9 does not instail the updated hyperlink dlis when {E3 is installed
on the machine, hyperlinks can oniy be followed if IE is already running. If we do update the hyperlink files when Office 9
and |E3 are installed on the same machine, hyperlinks don't work at all. The dev cost was at minimal 1 week and for
testing, 4 weeks.

For all IE-dependent features, except Web Client's Hyperlinks, the work ta handle the graceful degrade with IE3 on the
machine should be done. in other cases, like HTML Help, the work should be done to ensure these features can be
supported with IE3 (although with loss of functionality but still usabile at an Office 97 level). For hyperlinking, with the
largest dev and testing hit, there is the biggest case for weighing the costs and benefits for enabling Office 97 level of
functionality. Otherwise, the cost would be the same as with the other |E-dependent features and handle the graceful
degradation case.

--—-Original Message----

From: David Boctor

Sent: Thursday, Januvary 15, 1598 5:45 PM

Ta: Maithrayi Lakshmi Ratan; Heikki Kanerva; Steven Sinofsky; Andrew Kwatinetz; Mike Kelly (Office); Duane Campbell; Dean Hachamovitch: PJ
Hough, Marc Olson; Arthur De Haan; Michael Luce: Grant George; Mandira Virmani

Subject: UPDATE: Office 9 / IE File Dependencies

The following is an update to the document and Executive Summary discussed at last week's meeting on 1/8/98. The
action items listed below have been addressed and the results incorporated into the attached document. Our
investigations confirm that it is possible for Office 9 to provide administrators / users a choice to run with specific
versions of IE. There is not a significant impact on working set between IE3 and IE4/5. There will be some impact on
Office developmant {11 days) / testing (32 days).

<< File: OfficelEFileDependencies.dog >>

David and Maithreyi

—-Qriginal Message—--

From: Maithreyi Lakshmi Ratan

Sent: Thursday, January 08, 1998 7:25 PM

To: Helkki Kanerva; Steven Sinofsky; Andrew Kwatinetz; Mike Kelly (Office); David Boctor; Duane Campbell; Dean
Hachamovitch; PJ Hough; Marc Oison; Arthur De Haan; Michas| Luce; Grant George

Subject: Office and IE 5 Integration - Meating Minutes

Action ltems (DBoctor, MRatan)
* Toget the working set for all the DLLs and their sizes for IE3, IE4 and IES,
We will work with Paulwi to investigate any differences in working set with the installation of IE5 Lite from I1E3
and IE4. GrantG will help us get sta on this work item. {By 1/15/98
n GrantG will help us get started work item. (By 1/15/88) MS/CR 0003138
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= Find out how much extra work if takes to run with IE3 and IE4.
For both these platforms we will investigate how much work is involved to support all features specified in the
document, particularly HTML Help and Web Client features (Multi-Language support and Hyperlinks). Of the
features that were investigated, HTML Help and Web Client are the two areas that have some equivalent
Office 97 functionality. (By 1/14/98)

* Toget the subset of IE files that can be broken out for the HTML Help and Web Client faatures.
We will work with the development and test teams for these areas and the remaining feature areas to get a
good estimate of what files are dynamically and statically loaded. This is 50 we can get the list of files that we
can ship in Office 9 without shipping IES Lite. (By 1/14/98}

Issue Summary

* As Andy and Steve pointed out, it is important to articulate upfront to a corporation what works and what
doesn't in Office 9 and provide them with a choice.

¢ As per DHach, we need to come up with a consistent way in which IE5S dependent features degrade if we
decide to support IE3 and |E4,

* Aninteresting scenario to investigate is when the user has IES installed on the machine and then decides to
install IE4. After a discussion with MDunn (IE setup PM), there are two ways |E handles this scenario. If the
user is running {E4 setup in silent mode, IE4 will detect the registry value than indicates that a higher IE
version has been installed. In this case IE4 will not replace IE5. If the user is running fE4 setup in loud mode
(i.e. with user interaction), IE4 will detect the registry vaiue than indicates that a higher IE version has been
installed. In this case |E4 will bring up a dialog that tells the user that she does not need fo update the bits. If
the user insists, then some files and registry keys will be replaced. However, 90% of the installed bits would
still be IE5. This scenario will be part of their test matrix.

* As per Andy, Office 9 needs a contingency plan if ES does not ship. If Office 9 does the work to do the IE3
and |E4 install cases, then Office 9 ship date will not suffer by any change of plans in IE5.

* As per Grant and Steve even a small change in the working set becomes an issue for a corporation thinking of
upgrading to Office @ because it could involve a potential hardware upgrade as well.

Thanks,
David and Maithreyi

MS/CR 0003139




