From: Wil Friedman IMCEAEX-
_O=MICROSOFT_OU=NORTHAMERICA_CN=RECIPIENTS_CN=225577@microsofl.com}

Sent:  Friday, March D3, 2000 5:12 PM

Te: RichardLang@burst.com

Ce: Toin Koshy; Tony Bawcutt; Bil Schiefelbein; z2-Pogle, WIll (MS)
Subject: RE: Are you back?

Hi Richard,
Thanks for your response.

It's prematuse at this point to discuss plug-in integration in the playes, becauss it is such a significant decision for
us to change Windows end the other platforms on which we build or icense Windows Media Technologies (e.qg.,
handheid devices, the Macintosh, etc.). Also, if we were o includs the plug-in, it would tum devices like the
Comet box into “official” Windows Media origin servers, removing the need for Windows NT or Windows 2000
servers, which as you can understand gives us pause.

As you know wa don't see sireaming as an outdated or entirety problematic technology; rather it is core to our
business,

Belore we can consider deeper collaboration (especially modifying Windows), whal we need ta see is a

" demonstration that the burst solution is viabie and that it works In the marketplace. We are not convinced at this

poini of the financial attractiveness of Burstware over edge network defivery, of #s impiementation feasibifty in
large-scale realworld deployments  Some things that would help hare would be the following:

« Demonsirate a significant customer base using your implementation. For example, if several major
cofporations were using Burstware and finding that it improved their performance and reduced their
nefwark traffic and their IT officers wouid vouch for this to us, this would be a major step toward proving the
viability of the burst solution. Today we are hearing more from you aboit investiments and financial
backing of burst.com than evidence of satisfied customers.

+ Update your technology so that proxy administrators do not have 10 change their firewall setlings 1o make it
work. This coukd be a big barrier to adoption.

¢ In general show evidence of Burst deploymen! making significant inroads inta the marketplace and point us
to customers who have complated iheir triaks and are moving into implementation or have impiementafion

under way.

In terms of investmenl, it is the same issue. Microsofl does not make investments untl there is a demonstrated
strategic refationship between the companies. The first step toward a strategic relationship will ba solidly
established evidence of significant benefit to our mutual customers. | nead to caution that even with a strategic
rebti;r;ship. an invesiment is not always necessary or proper, birt it is something that the finance team can
consider,

Finally, | hope that you are not saying that we either need to put your software in Windows or make an investment
or alsa you will drop support for Windows Media and court Real or focus an your QuickTime support. We would
hope that there would be a middle ground. We befeve thal Windows Media will continue to be one of the most, if
not the mest, important multimedia delivery/playback solutions in the woild, and one that will remain worthy of
your continued support,

I suggest that the next step is for you to present us with satisfied customer contacts et several majo corporetions
of major ISPs who are using burst technology based on the Windows Medita platform.

Thanks,
Wwill
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—~—Original Message—--

From: Richard Lang [mailto:RichardLang@burst.com] 5
Sent: Monday, February 28, 2000 2:15 PM »
To: Will Friedman

Ce: Tom Koshy; Will Poole

Subject: RE: Are you back?

Helio WIIL It's good to hear fiom you. Sorry about the delay in answering your emall. | was out of town. As |
menboned in my last email, after you left, Bill Schiefelbein sent me a response email questioning the assumplions
in our RO! paper. | responded with answers to his questions and some suggestions for going forward (you were
copied by both Bill and me on the correspondence).

Since you loft, several major events have taken place at our company. {1} Wa changed our company name to
bursi.com (2) We completed a $19M round of private financing (3} We have initiated trials with several very large
networks; (4) We have just initiated a new round of strategic financing ($30-40M) with E*Offering acting as our
banker on the transaction.

In order lo get things moving, | would like to propose the foliowing:

{1) Microsofl integrates our Bursiwars Bridge plug-in into the Windows Metia Player. This can be an upgrade
which will permit the bast looking video and audio possible to be viewed on WMP.

(2) Microsoft participates in our strategic round of finencing. Microsof has already received the prospectus, but

we have not yet heard back from you,
{3} We meet in Redmond or in San Francisco asap to determine is there is sufficient interest in forging a

meaningful iong-term sliance between our companies.

Obwvicusly, burstcom can move forward with Real Networks, or others, and ifthere is not definifive inlerest from
Microsoft, we will. As | mentioned to one of our Board members, recently, | believe that we specifically offer
Microsolt an incredible window {no pun intended) to checionate Real by adopting an evolution |n streaming
technalogy specifically designed for broadband networks; and one that is compisiely paterfed besides! Real will
not be abie to compete if Microsofl has both the next-generation technology and the patents to il i Microsoft isn't
interested, we will certainly find other pariners, but | can assure you that & will be a golden opportunity missed for
Microscft, one that people will one day be reading about.

My recommendation is that Microsofi stants looking at the big picture soon, and act in @ timely manner, Let's put
our best efforts together and win the streaming game together.

Looking forward 1o your response. Thank you.

Richard Lang
Chairman & CEQ
burst.com
415-391.4455, ext.#201

—QOriginal Message—-—-

From: Wi Friedman [malito:wiried@microsoft.com)
Sent: Tuesday, February 22, 2000 4:27 PM

To:! Richard Lang'

Ce: Will Poole; Tom Koshy

Subject: RE: Are you back?

Hi Richard,

We ara still inlerested in forging a relationship. Bill has been on vacation, but could you update me on your latest
exchange? Lel's get this moving again.

Thanks,
Wil
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-=-=-Qriginal Message-—--

From: Richard Lang {mailto:Richardl ang@burst.com)
Sent: Monday, February 14, 2000 2:57 FM

To: Will Friedman

Ce: Will Pocle; Tom Koshy

Subject: Are you back?

Hello WIlL I'm afrald that in your absence in January, our discussions with Microsoft ground to a halt. Bill
Schiefelbein sent me a response email Guestioning our assumptions. | responded with answers to his questions
and some suggestions lor going forward. That was about a month ago and I have not heard anything back. | am
assuming that you are stilt the designated contact.

In the meantime, we have changed our name 10 burst.com and last week closed a $19M financing.

I hope that you are stilliriterested In forging a relationship, but as | mentioned in my email to Bill, our future
strategic direction will be determined by the strength of that intetest. We are about to smbark on a $30-40M round

with e-offering which targets strategic, industry Investors. in this process, | am sura that we will forge new
alfiances. Please iet me know what your desire s with regard o working fogether. §1 look forward to hearing from

you.
Richard Lang
Chairman & CEQ

burst.com
415-391-4455, ext.#201
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