Nira Feeley

. rom: Richard Lang
( .;eent Friday, December 03, 1999 3:46 PM
- ot ‘wpoole@microsoft. com’, ‘wiried @microsoft com’

Subject: ROI White Paper

Hello Will & Wil. Attached is the white paper we discussed at our meeting in Redmond. This compares the ROI's
associated with real-time streaming + edge-based caching to the Burstware solution. ¥'m sure that you will find it very
interesting reading.

.~ JWili Friedman, | am jooking forward o our meeting at Streaming ‘89 in San Jose next week on Wednesday, 1:30pm at

{  JBurstware booth #106.

WIli Poots, ! would be delighted if you could also stop by our booth either at the same or some other time. | am looking
forward to showing you both some of the developments in Burstware since our last meating.

- Have a great weekendi

Richard Lang

Chairman & CEO

Instant Video Technologies, Inc.
Empowered by Burstwan
www.burstcom
richard@burst com
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