| From: Richad Lang
Sent: Sunday, September 24, 2000 9:23 PM

Ta: Doug Glen

Subject: CONFIDENTIAL

Importance; - High

boug,

T wmxld like your input before I respund to this. Let's find some time by Tuesday. Thanks.
Richard

----- Original Message-----

From: Brian Murpby [Imailte:bwurphy@ojhk.iel

Sent: Wednesday, September 20, 2000 T:30 M

To: 'richardéburst.com'

subject: comference call

dear richard

i rried to talk to you after the conference call-thepurpose of same was in my vicw to
retore the credmbility of management with the board after the last bonxd neeting and to
ectablish a clear line of copmmunication with maragemert.

i think that this did not happen and that many of the events that have taken place are
extremaely worrying for the company-the fact that we where told that part of the reason
that we did not cleoss the round was that doug wash\away is inexcusable.

there seerms to be a major change of direction ir the company ie towards & liason with the
pig teleco,s-may be ite the right thing but is it putting all arte egge in the one baskets

the problems that have arisen receniky are too zumercus to be a conicidence
failure of fimancing
proolems with product
. movenent of tom koshy to uk
- kyle
warketing manager
ed davies

lack of sales

u2 debacle

confusiom at top

youxr bonmis discussions
dong invetsment

property fiasco

Witness:
. - Plaintiff's Exhibit Date:

Eaxhibit Leo S S
Gley

Sarah Brann, CSR

9175

Comes V. Microsoft

CONFIDENTIAL ' ST _

BURDD70424

3p-DEPEX 003476




canadian sal. ~r lack of

e offerina

and many @

deEpite the sbc coup i think mgmt have lest credability and we nesqd to bave our house in
order Lzfor: the nuxt boacd mecting

don,t get me wromg richard you know that i am your greatest supporter but i am worried

about all the abeue and i know that my thoughts are shared by other board members-in wiew
of our 1leng relationwshipn i will always be 1GG* with you

perhape we can talk about same
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