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INTERNAI, MEIMO

To: YQTB35 /
NCAN BALDWIN

copy: DIETER GYBESBRECHT STUART TRACEY DUNN
ROBERT GUNN TONY SPEAXKMAN
STEVE TUCKER CHARLES FRANCIS
JORN BROMHEAD DAVID BRIDGER
JOHN LINNEY JOHN CONSTANT
NICK WEBB

Frams HEELEN TIRZARD

Date; 22 NOVEMEER 1990

Subject: PC USER ARTICLE

rlease find attached the article which appeared in PC User. A3
you are aware this article was by Louise Cole who contacted DR
for information.

We nesd to follow up her comments with a letter to the
publication explaining that we were aware of this problem and
demonstrating our commitment to solving incompatibilities.
Richard, could you dratt the reply and send it is James Mustarde
at SPA as discussed.

We may well see a few more 6f this type of article appearing in
the preas and therafore should handle all preas calls carefully.
In mnmy absence, James Mustarde at SPA will always act as
spokesperson on DR'S behalf. If you receive a call and no-one
gualified to anawar is available, please take the journalist’s
cdetails - tslephone number, publication, nature of enquiry and
pass to James at SPA on 071 493 3662.

The article alsoc raisss a further point which is the commitmant
of major hardware and software vendors to support DR DOS 5.0. If
wa can demonstrate that we have mainastream support £rom thase
vendors, tha incompatibility arquement should fade. What are the
pesaibilities of at least being kept abreast of new hardware
developments by leading PC manufacturera so that we can maintain
OR DOS 5.0 compatibility?

Kind ragards
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