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Tos t!nve VarDaele

Copy:  Dick Williams, Pete DiCorti, Dave Valentino, Dehra Bowman
Date;  May 7, 195t

Subject: Status of GPQS Technical Sugport

——— T

S YERLER

) Plaintiff's Exhibit
| 5275

Comes V. Microsoft




Page 2.

The following statistics are averages of incoming correspondence and the
tise TO Cesolve them,
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Fares - 18
Iattars »
ESM's 1 4

It would taks 2.3 agants just to work on nav incoming correspondesrics alons.
Thix does not taks into considaratica the backlog.
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als a 4ay. The only way to improwe upon thig is to get tha hesadcount that
we peed 50 that more customers cin get through in a timely fashion and will
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rasponss. " Wa are undoubtedly as a result of this under staffing, losing

1ots, of sales.

With tha attachsd and above statistics, I strongly feel that ue need to add
an additional three Technical Support Reprasantatives. Ooe of the head-

Xf you have any queéstions regarding the information I have provided you

Plaase 40 not basitate vo ask. I can be reached at axtension €584. nnmv
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